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Pennsylvania Dutch - LET OP: als je Nederlands spreekt, zijn er gratis taalhulpdiensten voor je beschikbaar. Passende hulpmiddelen en diensten om
informatie in toegankelijke formaten te verstrekken, zijn ook gratis beschikbaar. Bel (800) 362-3310. TTY: 711 / (800) 877-8973 of spreek met je provider.”

Arabic - 3310-362 (800)1 4l e Jusit Ulaa Leal) ) sum sl (g ity il slaall s gl dplie oty SaeLuse Blar s 55 LS Alnall gl e Ll ilands el 8 550 ey yal) Aalll Caas oS 13 s, TTY: 710
| (800) 877-8973 &l atia J) a3 ",

Polish - UWAGA: Osoby moéwiqce po polsku mogq skorzysta¢ z bezptatnej pomocy jezykowej. Dodatkowe pomoce i ustugi zapewniajgce informacje w
dostepnych formatach sq réwniez dostepne bezptatnie. Zadzwoh pod numer (800) 362-3310. TTY: 711 / (800) 877-8973 lub porozmawiaj ze swoim
dostawca.

French - ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont & votre disposition. Des aides et services auxiliaires
appropriés pour fournir des informations dans des formats accessibles sont également disponibles gratuitement. Appelez le (800) 362-3310. TTY: 711/ (800)
877-8973 ou parlez & votre fournisseur.

Hindi - eaTeT ¢: TS 37y 2t diesd €, dl 3TUdh ST foi:2[ech ofTdT HAERICT 21aTC 3UHe Eldll &1 [e38T UISUl 31 STTeTehIe] Uelsl heal ob [T Iuch SEIIch alelel 3 aaTt
off fot-e[eeh 3ume £l 1(800) 362-3310. TTY / TDD: 711 / (800) 877-8973 UT 15 @ AT 3{Ua! YaTdl & 1d ol

Korean-F2|: [$HZ0{|& M EIAl= A2 & A0 XY MHAS 0|85t £ USLICEL 0|8 7hsst HAlo2 YEE MEshs HEst Bx 7|71 Y MH|AZ 2E2
HSE Lt (800) 362-3310. TTY: 711 / (800) 877-8973 IO 2 F 3|6t 7{L} MH|A HB AN 0 2ol8tAA|L.

Albanian - VINI RE: Nése flisni [shqip], shérbime falas té ndihmés sé gjuhés jané né dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té
siguruar informacion né formate té pérdorshme jané gjithashtu né dispozicion falas. Telefononi (800) 362-3310. TTY: 711 / (800) 877-8973 ose bisedoni me
ofruesin tuagj té shérbimit.

Tagalog - PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang libre ang mga
naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa (800) 362-3310. TTY: 711 /
(800) 877-8973 0 makipag-usap sa iyong provider.

Somali - FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo bilaash ah ayaad heli kartaa. Qalab caawinaad iyo adeegyo
00 habboon si loogu bixiyo macluumaadka gaabab la adeegsan karo ayaa sidoo kale bilaa lacag heli karaa. Wac (800) 362-3310. TTY: 711 / (800) 877-8973
ama la hadal bixiyahaaga. Gargaarsi gargaaraa fi tajaaijilli sirrii ta’ee fi odeeffannoo bifa dhaggabamaa ta’een kennuunis bilisaan ni argama.

Cushite (Oromo) - XIYYEEFFANNOO: Afaan Kushii yoo dubbattan tajaaijilli gargaarsa afaanii bilisaan isiniif ni kennama. Gargaarsi gargaaraa fi tajaaijilli sirrii
ta'ee fi odeeffannoo bifa dhaggabamaa ta’een kennuunis bilisaan ni argama. (800) 362-3310 bilbili. TTY: 711 / (800) 877-8973 ykn dhiyeessaa keessan
waliin haasa'aa.

Amharic - 7940.9:- A7ICT 271574 nrrE PR7% LG KAt 019 SPCNAPTA: a8y (HRLA PCAT ATIPLA FI. P HenTIe NPT A6 AIANRT W80~ (19 L1570 (AAh & PC (800) 362-
3310. TTY: 711/ (800) 877-8973 2804 ML NI hPeLPT £G1%x

C O0CQ CcC ocC oc o C 0CQ ¢ 9. 09 Y Y Iy
Karen - 50~ $6100031 001850813351 3203, 02133552 0ponisdiReten 010D RHHBELIEEBL 0isBHS: oletoncisiunBicdS: coietenosiet corm (ora00p

C o o C c _C ¢
co1n0ndminioingL co1oie15iB1300085 corcOBIELBEeL 188181 03z (800) 362-3310. TTY: 711/ (800) 877-8973 906 10310018: $01001095 g100i03ice1oMOOR1.

Mon-Khmer, Cambodian (Khmer) - yuwASasAMNA: [UASITHRSINW Manigl unAYSSWMMSaARIZADISUEUHMAY SSW
SHwnAgisummIgwSuuiy] gEMIgiidmsmusEiizumogudonaon s AmoimoSisnwsaAsIgRaisan wigiunisi (800) 362-3310. TTY: 711/
(800) 877-8973 ySunwisiMSHAZUIINIUIHMY

Serbo-croatian (Serbian) - TAXHA: Ako roBopuTe CPIICKOXPBATCKH, IOCTYIHE Cy BaM GecriaTHe jesuuke yciyre. Becriatha cy u ogrosapajyha nomohHa nomarasa u

ycJyre 3a npyamwe HHOpMaLMja y NpucTynadHum ¢opmatuma. [lozoBure (800) 362-3 TTH: 711 / (800) 877-8973 uan pasroBapajTe ca CBOjUM NPOBajJepOM.

Thai - nunsme: waraldmsn lvs isfvsmsanuthomdasunmu s uenannil suilindesfiouasusnisthomasiielideyalusluvuiithdddlaslidoen g5 Tuselvstasio (800) 362-
3310. TTY: 711 / (800) 877-8973 nsousnuilusnisuosnns”

Gujarati - tlel WUl %] d 2252Ucll ellell ), dl dHIRLHIZ Hd HINL usA Al Gudet . Yadt slaul HIlSd] Uelet 5cll HIR A1oY SIS Ul WA A1) Ul UsdHi
Gudoy 8. 519 5 (800) 362-3310. TTY: / (800) 877-8973 eldl dMI2L Ueldl 418 dld 5.

Urdu - JS : 3310-362 (800) st s e (ot s I3al & nli 8 S 58 o 6 shan i Gl ) BB -0 it st (S 930 (S 0y e A ST o s 500 T B
G STTY: 711/ (800) 877-8973 - S s w s358 w5 30

Italian - ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari
adeguati per fornire informazioni in formati accessibili. Chiama '(800) 362-3310. TTY: 711 / (800) 877-8973 o parla con il tuo fornitore.

Greek - TTIPOZOXH: Edv piddte eAAnvikd, vTidpxouv Stabéoipues Swpedv vTnpeoieg vTTootpEng otn ovykekpévn yAwooa. Alatifevtat Swpedv katdAAnda Bondruata kat
uTMpeotes yia Tiapoxy TTANpo@opLev ot TTpooPdoies pop@és. Karéote to (800) 362-3310. TTY: 711 / (800) 877-8973 1| artevbuvbeite aTov Tépoxd oag.

Nepali - &2ToT fSEIe; ATE qUTE STUTeHT Seolgew a7l AUTSwIe fol:2[ch ST SEIdT daTgd IUGe Bl ugduldu GIATEGA TATeTehIe ! UeTel ITef 3ULTh AR
HEIAIES ¢ AdTgd Ulol fol:g[eh 3Ucsed] Bofl dhes (800) 362-33101 TTY: 711 / (800) 877-8973 dT MWl UGTdchdl Il el Teiglel

Ukrainian - YBATA: fIkuio BM po3MOBJIsIETe yKpaiHCbKa MOBa, BaM AOCTYIHI 6€3KOIITOBHI MOBHI moc/1yru. Bignosiani gonoMixkHi 3aco6u Ta nocayru st HagaHHs iHpopmanii y
JOCTYIHUX pOPMATax TAKOXK JOCTYIHI 6e3KoITOBHO. 3aTesedonyiiTe 3a Homepom (800) 362-3310. TTY: 711 / (800) 877-8973 a6o 3BEPHITHCSA ZI0 CBOrO MOCTaYaJIbHUKA.

Tibetan - ss=wf e S g am Ry SAR B S ey Avas g s g R e g B g R g e B g s g g mex (o) wamaye TTV: 711/ (800) 877~

Y e -

Wolof - FATTAL: Sooy wax Wolof, ay serwiis yu lay jappale ci lakk wi doo fay. Ay ndimbal ak ay serwiis yu war ngir joxe leeral ci formaa yu yomb am nafu ci
te doo fay. Woowal (800) 362-3310. TTY: 711 / (800) 877-8973 wala nga waxtaan ak sa joxekat.
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Behavioral health
inpatient

Psychiatric hospitals, also known as mental health units or behavioral health
units, are acute care hospitals or hospital units specializing in treating severe
mental disorders, such as major depressive disorder, schizophrenia, and
bipolar disorder. Care is provided 24 hours a day, seven days a week, by or
under the direction of a psychiatrist or psychiatric nurse practitioner.

Birth to Three

The Birth to Three (or Birth to 3) Program is a federally-mandated Early
Intervention program (Part C of the Individuals with Disabilities Education
Act—IDEA) to support families of children under age three with
developmental delays or disabilities.

Birthing-Friendly

A CMS designation to describe high-quality maternity care at a hospital or
health system.

Chiropractic

Chiropractic is an alternative medicine concerned with diagnosing and
treating mechanical disorders of the musculoskeletal system, especially the
spine.

Clinics

A clinic is a health facility where people go for medical care or advice.

Clinics -
Specialty care

Specialty care means advanced medically necessary care and treatment of
specific physical, mental or behavioral health conditions, or those health
conditions that may manifest in particular ages or subpopulations that are
provided by a specialist, preferably in coordination with a primary care
professional or other health care professional.

Durable medical
equipment/
Home medical
equipment

Durable medical equipment is ordered by a health care provider for
everyday or extended use in the home. There are many different types
of equipment, such as (not all-inclusive):

e Mobility aids — equipment that helps with getting around, such
as canes, walkers, scooters and wheelchairs (including seating
systems such as seat and back cushions)

e Respiratory equipment - helps with breathing, such as CPAP or
BiPAP (machines that use mild air pressure to help you keep
breathing while asleep), supplemental oxygen, and nebulizers
(machines that convert certain medications into a mist that you
breathe in), and suction machines (used to clear the airway of
secretions)

« Diabetes equipment/supplies including glucose meters and
testing supplies, insulin pumps, and continuous glucose
monitors

« Orthotics (braces) for supporting different body parts (items
available over-the-counter are generally not covered)

o Hospital beds, patient lifts, traction equipment




o Prosthetics (artificial device to replace or augment a missing or
impaired part of the body)

e Infusion pumps and supplies for drugs that can be safely
administered at home

e Bone growth (osteogenesis) simulators are used to promote
healing by applying electrical or ultrasonic current to a difficult-
to-heal fracture or fusion site.

¢ Negative pressure wound pumps (wound vacs)

Emergency Services for the treatment of accident, injury or sudden illness when provided
services in an emergency room.
Eye clinic An eye clinic is a medical facility specializing in diagnosing and treating eye-

related conditions, often including vision care and eye exams.

Family planning
center

A family planning center, also known as a reproductive health clinic, is a
health care facility that provides a range of services and information related
to reproductive health and family planning. These centers typically offer
services to individuals and couples who are seeking assistance with planning
and spacing their pregnancies, as well as those who wish to prevent or
manage sexually transmitted infections (STIs).

Home health

Home health care is a wide range of health care services that can be given
in your home for an iliness or injury. Home health care is usually less
expensive, more convenient, and just as effective as the care you getin a
hospital or nursing home (skilled nursing facility).

Home infusion

Home infusion therapy involves the intravenous or subcutaneous
administration of drugs or biologicals to an individual at home. The
components needed to perform home infusion include the drug (for
example, antivirals, immune globulin), equipment (for example, a pump),
and supplies (for example, tubing and catheters).

Hospice

Hospice care focuses on a person’s last six or less months of life. When
curative treatment is no longer an option, hospice professionals work to
make the patient’s life as comfortable as possible. Hospice care includes
palliative care because the goal is to make the patient as comfortable as
possible for the time that remains.

Hospital

A hospital is an institution that is built, staffed, and equipped for the
diagnosis of disease, for the medical and surgical treatment of the sick and
the injured, and for their housing during this process.




Infusion therapy

In medicine, infusion therapy deals with all aspects of fluid and medication
infusion via an intravenous or subcutaneous application. A special infusion
pump can be used for this purpose. A fenestrated catheter is most frequently
inserted into the localized area to be treated.

Inpatient
rehabilitation

An inpatient rehabilitation facility is a free-standing rehabilitation hospital or
a rehabilitation unit in an acute care hospital. They provide an intensive
rehabilitation program and admitted patients must be able to tolerate three
hours of intense rehabilitation services per day.

Massage therapy

The manipulation of the muscles and other soft tissues of the body (as by
stroking, kneading, or rubbing with one or both hands or an instrument) by a
massage therapist for therapeutic purposes (as to relieve pain, promote
healing, or improve physical functioning).

Narcotic
treatment
services

Narcotic Replacement Therapy (NRT) is a comprehensive treatment with
synthetic opiates approved by the United States Food and Drug
Administration (FDA) for opiate-addicted patients. Authorized narcotic
replacement medications are methadone, buprenorphine, naltrexone, and
levo-alpha-acetylmethadol (LAAM). They are available to patients' receiving
treatment in a licensed Narcotic Treatment Program (NTP).

Nursing home/
Skilled nursing
facility

Nursing homes, also called skilled nursing facilities (SNFs), provide a wide
range of health and personal care services. Their services focus on medical
care more than most assisted living facilities. These services typically include
nursing care, 24-hour supervision, three meals daily, and assistance with
everyday activities.

Open MRI

Open MRIs are configured to provide improved patient comfort while taking
images inside the body. They have magnets above and below the patient
and wide-open sides.

Orthopedics

A branch of medicine concerned with the correction or prevention of
deformities, disorders, or injuries of the skeleton and associated structures
(such as tendons and ligaments).

Pharmacies

A store where medicinal drugs are dispensed and sold.

Physical therapy

The treatment of disease, injury, or deformity by physical methods such as
massage, heat treatment, and exercise rather than by drugs or surgery.

Podiatry

Podiatry is a branch of medicine that focuses on the diagnosis, treatment,
and prevention of conditions affecting the foot and ankle.




Portable X-ray
supplier

Portable X-ray suppliers provide diagnostic imaging services at patients’
locations - most often residences, including private homes and group living
facilities, such as nursing homes - rather than in a traditional clinical setting,
such as a doctor’s office or hospital.

Practice location

A practice location is the health care facility where a physician spends the
largest number of hours per week engaged in patient care. They may
practice additional hours at other locations, too.

Radiology

Radiology is a medical specialty that uses imaging technologies, such as
X-rays, CT scans, and MRIs to diagnose and treat diseases.

Renal dialysis
unit

A ward where individuals with kidney failure receive dialysis treatment to
remove waste products and excess fluid from their blood. Usually,
outpatients may stay overnight if needed.

Sports medicine
clinic

Sports medicine is a branch of medicine that deals with physical fithess and
the treatment and prevention of injuries related to sports and exercise.

Telehealth

A remote scheduled appointment with a provider during clinic hours using a
telephone or video chat.

Urgent care

Urgent Care Medicine provides immediate medical services in an outpatient
care location for treating acute and chronic illness and injury.

Virtual Visit

An on-demand consultation with a provider using a computer or mobile
device, no appointment is needed. May also be referred to as an e-Visit.




