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Pennsylvania Dutch - LET OP: als je Nederlands spreekt, zijn er gratis taalhulpdiensten voor je beschikbaar. Passende hulpmiddelen en diensten om 
informatie in toegankelijke formaten te verstrekken, zijn ook gratis beschikbaar. Bel (800) 362-3310. TTY: 711 / (800) 877-8973 of spreek met je provider." 
Arabic - 3310-362) 800( 1الرق معل ى اتص ل . مجانًاإلیھ ا الوصو لیمك نبتنسیقا تالمعلوما تلتوفی رمناسب ةوخدما تمساعد ة وسائ لتتوف ر كم ا . المجانیةاللغوی ةالمساع دةخدما ت  لكفستتوف رالعربیة ،اللغ ةتتحد ث كن ت إ ذا : تنبیھ . TTY: 711 
/ (800) 877-8973 الخدم ةمقد مإل ى تحد ث أ و  ". 
Polish - UWAGA: Osoby mówiące po polsku mogą skorzystać z bezpłatnej pomocy językowej. Dodatkowe pomoce i usługi zapewniające informacje w 

dostępnych formatach są również dostępne bezpłatnie. Zadzwoń pod numer (800) 362-3310. TTY: 711 / (800) 877-8973 lub porozmawiaj ze swoim 
dostawcą. 
French - ATTENTION : Si vous parlez Français, des services d'assistance linguistique gratuits sont à votre disposition. Des aides et services auxiliaires 
appropriés pour fournir des informations dans des formats accessibles sont également disponibles gratuitement. Appelez le (800) 362-3310. TTY: 711 / (800) 
877-8973 ou parlez à votre fournisseur. 
Hindi - �ान द�: य�द आप �ह� दी बोलते ह�, तो आपके �लए �नःशु� भाषा सहायता सेवाएं उपल� होती ह�। सुलभ प्रारूप� म� जानकारी प्रदान करने के �लए उपयु� सहायक साधन और सेवाएँ 
भी �नःशु� उपल� ह�। । (800) 362‑3310. TTY / TDD: 711 / (800) 877‑8973 पर कॉल कर� या अपने प्रदाता से बात कर�। 
Korean -주의: [한국어]를 사용하시는 경우 무료 언어 지원 서비스를 이용하실 수 있습니다. 이용 가능한 형식으로 정보를 제공하는 적절한 보조 기구 및 서비스도 무료로 

제공됩니다. (800) 362-3310. TTY: 711 / (800) 877-8973 번으로 전화하거나 서비스 제공업체에 문의하십시오. 
Albanian - VINI RE: Nëse flisni [shqip], shërbime falas të ndihmës së gjuhës janë në dispozicion për ju. Ndihma të përshtatshme dhe shërbime shtesë për të 
siguruar informacion në formate të përdorshme janë gjithashtu në dispozicion falas. Telefononi (800) 362-3310. TTY: 711 / (800) 877-8973 ose bisedoni me 
ofruesin tuaj të shërbimit. 
Tagalog - PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang libre ang mga 
naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa (800) 362-3310. TTY: 711 / 
(800) 877-8973 o makipag-usap sa iyong provider. 
Somali - FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luuqadda ah oo bilaash ah ayaad heli kartaa. Qalab caawinaad iyo adeegyo 
oo habboon si loogu bixiyo macluumaadka qaabab la adeegsan karo ayaa sidoo kale bilaa lacag heli karaa. Wac (800) 362-3310. TTY: 711 / (800) 877-8973 
ama la hadal bixiyahaaga. Gargaarsi gargaaraa fi tajaajilli sirrii ta’ee fi odeeffannoo bifa dhaqqabamaa ta’een kennuunis bilisaan ni argama. 
Cushite (Oromo) - XIYYEEFFANNOO: Afaan Kushii yoo dubbattan tajaajilli gargaarsa afaanii bilisaan isiniif ni kennama. Gargaarsi gargaaraa fi tajaajilli sirrii 
ta’ee fi odeeffannoo bifa dhaqqabamaa ta’een kennuunis bilisaan ni argama. (800) 362-3310 bilbili. TTY: 711 / (800) 877-8973 ykn dhiyeessaa keessan 
waliin haasa’aa. 
Amharic - ማሳሰቢያ፦ አማርኛ የሚናገሩ ከሆነ፣ የቋንቋ ድጋፍ አገልግሎት በነፃ ይቀርብልዎታል። መረጃን በተደራሽ ቅርጸት ለማቅረብ ተገቢ የሆኑ ተጨማሪ እገዛዎች እና አገልግሎቶች እንዲሁ በነፃ ይገኛሉ። በስልክ ቁጥር (800) 362-
3310. TTY: 711 / (800) 877-8973 ይደውሉ ወይም አገልግሎት አቅራቢዎን ያናግሩ። 

Karen - ဆူ− နမ့ၢက်တၤိ ထၢ�ု ာ်လီၤဖဲအံၤ အဃ,ိ တၢ ် အိၣ်ဒီ း ကျိာ်တၢ ် ဆီၣ်ထဲွမၤစၢၤ လၢတလၢာ် ဘူၣ်လၢာ်စ့ၤလၢနဂီၢ ် လီၤ. တၢ ် အိၣ်ဒီ း တၢမ်ၤစၢၤတၢန်ၢဟ်ူပီးလီဒီ း တၢမ်ၤစၢၤတၢမ်ၤ လၢအ �ကၢးအဘၣ ်

လၢကဟၣ့်တၢဂ့်ၢတ်ၢက်ျိၤ လၢတၢမ်ၤနၢ့ ် အီၤသ့တဖၣ် လၢတလၢာ်ဘူၣ်လၢာ်စ့ၤ လၢနဂီၢ ် လီၤ. ကိး (800) 362-3310. TTY: 711 / (800) 877-8973 မ့တမ့ၢ ်ကတိၤတၢဒ်းီ နပှၤလၢဟၣ့် နၤတၢ ် ကွၢ ် ထဲွမၤစၢၤတက့ၢ ် .

Mon-Khmer, Cambodian (Khmer) - សូមយកចិត្តទុកដ‌ក់៖ ្របសិនេបើអ្នកនិយ‌យ ភាសាែខ្ម រ េសវ‌កម្មជំនួយភាសាឥតគិតៃថ្លគឺមានស្រមាប់អ្នក។ ជំនួយ 

និងេសវ‌កម្មែដលជ‌ការជួយដ៏សមរម្យ ក� �ងការផ្តល់ព័ត៌មានតាមទ្រមង់ែដលឣ‍ចចូលេ្របើ្របាស់បាន ក៏ឣ‍ចរកបានេដ‌យឥតគិតៃថ្លផងែដរ។ េ�ទូរសព្ទេ� (800) 362-3310. TTY: 711 / 
(800) 877-8973 ឬនិយ‌យេ�កាន់អ្នកផ្តល់េសវ‌របស់អ្នក។ 
Serbo-croatian (Serbian) - ПАЖЊА: Ако говорите српскохрватски, доступне су вам бесплатне језичке услуге. Бесплатна су и одговарајућа помоћна помагала и 

услуге за пружање информација у приступачним форматима. Позовите (800) 362-3 ТТИ: 711 / (800) 877-8973 или разговарајте са својим провајдером. 
Thai - หมายเหตุ: หากคุณใชภ้าษา ไทย เราม ีบร  ิการความช ่วยเหล ือด  ้านภาษาฟร  ี นอกจากนี้ ยงัมเีคร ื่ องม ือและบร  ิการช ่วยเหล ือเพื่ อใหข้อ้มูลในรูปแบบที่เข  ้าถ ึงได  ้โดยไม่เสียค่าใช  ้จ่าย โปรดโทรติ ดต่อ (800) 362-
3310. TTY: 711 / (800) 877-8973 หรื อปร ึ กษาผูใ้ห ้ บริ การของคุณ” 

Gujarati - ધ્યાન આપો: જો તમે ગુજરાતી બોલો છો, તો તમારા માટે મફત ભાષા સહાય સેવાઓ ઉપલબ્ધ છે. સુલભ ફોમ� ટમાં માિહતી પ્રદાન કરવા માટે યોગ્ય સહાયક સહાય અને સેવાઓ પણ મફતમાં
ઉપલબ્ધ છે. કૉલ કરો (800) 362-3310. TTY: / (800) 877-8973 અથવા તમારા પ્રદાતા સાથે વાત કરો. 
Urdu - ۔ںیہ  ابیدستم فت یبھخدم اتا ورامدا دمعاو نمنا سب ےیل کےکرن ےفراہ ممعلوما ت ںیمڻ سیفارم یرسائقا بلہیں ۔دستیا بخدما ت ک ی مد دک ی زبا نمف ت ل یے کے آپ توہیں ، بولت ے ار دوآ پ اگ ر  : توجہ  کا ل پر362-3310)  800( 

۔ںیکر  TTY:  711 / (800) 877-8973 ۔ںیکر ب ات سےکنند هفراہ ماپن ے ای  

Italian - ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari 
adeguati per fornire informazioni in formati accessibili. Chiama l'(800) 362-3310. TTY: 711 / (800) 877-8973 o parla con il tuo fornitore. 
Greek - ΠΡΟΣΟΧΗ: Εαά ν μιλαά τε ελληνικα ά , υπαά ρχουν διαθεάσιμες δωρεαά ν υπηρεσιάες υποστηά ριξης στη συγκεκριμεάνη γλωά σσα. Διατιάθενται δωρεαά ν καταά λληλα βοηθηάματα και
υ πηρεσιάες για παροχηά πληροφοριωά ν σε προσβα ά σιμες μορφεάς. Καλεάστε το (800) 362-3310. TTY: 711 / (800) 877-8973 ηά απευθυνθειάτε στον παά ροχοά σας .
Nepali - �ान �दनुहोस्: य�द तपाइँ नपेाली बोल्नुहु� भन,े तपाइँ लाई �नःशु� भाषा सहायता सेवाहरू उपल� छन्। पहुँचयो� ढाँचाहरूमा जानकारी प्रदान गनर् उपयु� सहायक 

सहायताहरू र सेवाहरू प�न �नःशु� उपल� छन्। कल (800) 362-3310। TTY: 711 / (800) 877-8973 वा आ�ो प्रदायकसँग कुरा गनुर्होस्। 
Ukrainian - УВАГА: Якщо ви розмовляєте украı̈нська мова, вам доступні безкоштовні мовні послуги. Відповідні допоміжні засоби та послуги для надання інформаціı̈ у
доступних форматах також доступні безкоштовно. Зателефонуи  ̆те за номером (800) 362-3310. TTY: 711 / (800) 877-8973 або зверніться до свого постачальника.
Tibetan - དོ་�ང་།གལ་ཏེ་�ེད་རང་གིས་བོད་�ད་ཤེས་ན་�ེད་རང་ལ་རིན་མེད་�ད་ཡིག་རོགས་�ོར་�ི་ཞབས་�་ཡོད། འོས་འཚམ་�ི་རོགས་རམ་དང་ཞབས་�་ད་ེདག་གིས་གནས་�ལ་ཐབོ་�བ་པའི་�མ་པ་ནང་�་�ོད་�བ་པ་ད་ེདག་�ང་རིན་མེད་�་�ོད་�བ་�ི་ཡོད། ཁ་པར་(༨༠༠)༣༦༢-༣༣༡༠ TTY: 711 / (800) 877-
8973 ཡང་ན་�ེད་�ི་མཁོ་�ོད་�ེད་མཁན་ལ་�ད་ཆ་བཤད་རོགས། 
Wolof - FÀTTAL: Sooy wax Wolof, ay serwiis yu lay jàppale ci làkk wi doo fay. Ay ndimbal ak ay serwiis yu war ngir joxe leeral ci formaa yu yomb am nañu ci 
te doo fay. Woowal (800) 362-3310. TTY: 711 / (800) 877-8973 wala nga waxtaan ak sa joxekat. 
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Behavioral health 
inpatient 

Psychiatric hospitals, also known as mental health units or behavioral health 
units, are acute care hospitals or hospital units specializing in treating severe 
mental disorders, such as major depressive disorder, schizophrenia, and 
bipolar disorder. Care is provided 24 hours a day, seven days a week, by or 
under the direction of a psychiatrist or psychiatric nurse practitioner. 

Birth to Three The Birth to Three (or Birth to 3) Program is a federally-mandated Early 
Intervention program (Part C of the Individuals with Disabilities Education 
Act—IDEA) to support families of children under age three with 
developmental delays or disabilities. 

Birthing-Friendly   A CMS designation to describe high-quality maternity care at a hospital or 
health system. 

Chiropractic Chiropractic is an alternative medicine concerned with diagnosing and 
treating mechanical disorders of the musculoskeletal system, especially the 
spine. 

Clinics A clinic is a health facility where people go for medical care or advice. 

Clinics - 
Specialty care 

Specialty care means advanced medically necessary care and treatment of 
specific physical, mental or behavioral health conditions, or those health 
conditions that may manifest in particular ages or subpopulations that are 
provided by a specialist, preferably in coordination with a primary care 
professional or other health care professional. 

Durable medical 
equipment/ 
Home medical 
equipment 

Durable medical equipment is ordered by a health care provider for 
everyday or extended use in the home. There are many different types 
of equipment, such as (not all-inclusive): 

• Mobility aids – equipment that helps with getting around, such 
as canes, walkers, scooters and wheelchairs (including seating 
systems such as seat and back cushions) 

• Respiratory equipment - helps with breathing, such as CPAP or 
BiPAP (machines that use mild air pressure to help you keep 
breathing while asleep), supplemental oxygen, and nebulizers 
(machines that convert certain medications into a mist that you 
breathe in), and suction machines (used to clear the airway of 
secretions) 

• Diabetes equipment/supplies including glucose meters and 
testing supplies, insulin pumps, and continuous glucose 
monitors 

• Orthotics (braces) for supporting different body parts (items 
available over-the-counter are generally not covered) 

• Hospital beds, patient lifts, traction equipment 
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• Prosthetics (artificial device to replace or augment a missing or 
impaired part of the body) 

• Infusion pumps and supplies for drugs that can be safely 
administered at home 

• Bone growth (osteogenesis) simulators are used to promote 
healing by applying electrical or ultrasonic current to a difficult-
to-heal fracture or fusion site. 

• Negative pressure wound pumps (wound vacs) 

Emergency 
services 

Services for the treatment of accident, injury or sudden illness when provided 
in an emergency room. 

Eye clinic An eye clinic is a medical facility specializing in diagnosing and treating eye-
related conditions, often including vision care and eye exams. 

Family planning 
center 

A family planning center, also known as a reproductive health clinic, is a 
health care facility that provides a range of services and information related 
to reproductive health and family planning. These centers typically offer 
services to individuals and couples who are seeking assistance with planning 
and spacing their pregnancies, as well as those who wish to prevent or 
manage sexually transmitted infections (STIs). 

Home health Home health care is a wide range of health care services that can be given 
in your home for an illness or injury. Home health care is usually less 
expensive, more convenient, and just as effective as the care you get in a 
hospital or nursing home (skilled nursing facility). 

Home infusion Home infusion therapy involves the intravenous or subcutaneous 
administration of drugs or biologicals to an individual at home. The 
components needed to perform home infusion include the drug (for 
example, antivirals, immune globulin), equipment (for example, a pump), 
and supplies (for example, tubing and catheters). 

Hospice Hospice care focuses on a person’s last six or less months of life. When 
curative treatment is no longer an option, hospice professionals work to 
make the patient’s life as comfortable as possible. Hospice care includes 
palliative care because the goal is to make the patient as comfortable as 
possible for the time that remains. 

Hospital A hospital is an institution that is built, staffed, and equipped for the 
diagnosis of disease, for the medical and surgical treatment of the sick and 
the injured, and for their housing during this process. 
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Infusion therapy In medicine, infusion therapy deals with all aspects of fluid and medication 
infusion via an intravenous or subcutaneous application. A special infusion 
pump can be used for this purpose. A fenestrated catheter is most frequently 
inserted into the localized area to be treated. 

Inpatient 
rehabilitation 

An inpatient rehabilitation facility is a free-standing rehabilitation hospital or 
a rehabilitation unit in an acute care hospital. They provide an intensive 
rehabilitation program and admitted patients must be able to tolerate three 
hours of intense rehabilitation services per day. 

Massage therapy The manipulation of the muscles and other soft tissues of the body (as by 
stroking, kneading, or rubbing with one or both hands or an instrument) by a 
massage therapist for therapeutic purposes (as to relieve pain, promote 
healing, or improve physical functioning). 

Narcotic 
treatment 
services 

Narcotic Replacement Therapy (NRT) is a comprehensive treatment with 
synthetic opiates approved by the United States Food and Drug 
Administration (FDA) for opiate-addicted patients. Authorized narcotic 
replacement medications are methadone, buprenorphine, naltrexone, and 
levo-alpha-acetylmethadol (LAAM). They are available to patients' receiving 
treatment in a licensed Narcotic Treatment Program (NTP). 

Nursing home/ 
Skilled nursing 
facility   

Nursing homes, also called skilled nursing facilities (SNFs), provide a wide 
range of health and personal care services. Their services focus on medical 
care more than most assisted living facilities. These services typically include 
nursing care, 24-hour supervision, three meals daily, and assistance with 
everyday activities. 

Open MRI Open MRIs are configured to provide improved patient comfort while taking 
images inside the body. They have magnets above and below the patient 
and wide-open sides. 

Orthopedics A branch of medicine concerned with the correction or prevention of 
deformities, disorders, or injuries of the skeleton and associated structures 
(such as tendons and ligaments). 

Pharmacies A store where medicinal drugs are dispensed and sold. 

Physical therapy The treatment of disease, injury, or deformity by physical methods such as 
massage, heat treatment, and exercise rather than by drugs or surgery. 

Podiatry Podiatry is a branch of medicine that focuses on the diagnosis, treatment, 
and prevention of conditions affecting the foot and ankle. 
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Portable X-ray 
supplier 

Portable X-ray suppliers provide diagnostic imaging services at patients’ 
locations - most often residences, including private homes and group living 
facilities, such as nursing homes - rather than in a traditional clinical setting, 
such as a doctor’s office or hospital. 

Practice location   A practice location is the health care facility where a physician spends the 
largest number of hours per week engaged in patient care. They may 
practice additional hours at other locations, too. 

Radiology Radiology is a medical specialty that uses imaging technologies, such as   
X-rays, CT scans, and MRIs to diagnose and treat diseases. 

Renal dialysis 
unit 

A ward where individuals with kidney failure receive dialysis treatment to 
remove waste products and excess fluid from their blood. Usually, 
outpatients may stay overnight if needed. 

Sports medicine 
clinic 

Sports medicine is a branch of medicine that deals with physical fitness and 
the treatment and prevention of injuries related to sports and exercise. 

Telehealth A remote scheduled appointment with a provider during clinic hours using a 
telephone or video chat. 

Urgent care Urgent Care Medicine provides immediate medical services in an outpatient 
care location for treating acute and chronic illness and injury. 

Virtual Visit An on-demand consultation with a provider using a computer or mobile 
device, no appointment is needed. May also be referred to as an e-Visit. 


