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We're devoted to supporting you on your journey to a life well-lived. That's why your Quartz plan
features access to an extensive provider network of trusted doctors and facilities.

Our provider directory will give you general information that applies to most Quartz members.
However, health benefits vary. Please read your plan documents to confirm what’'s covered by
your plan.

Note:
¢ Directory information may change as providers join or leave the network, move, or retire.

* Before getting care, be sure to check that the provider you want to see is in your network and taking
new patients.

For the most up-to-date list of care providers in your Quartz network, please visit:
QuartzBenefits.com/findadoctor.

Call Quartz Customer Success if you'd like a free, printed copy of our provider directory mailed to you.

Questions?

Call us if you need help finding a provider who meets your needs, or if you have any questions.
We're here to help.

Quartz Customer Success: (800) 362-3310 (TTY: 711)
Your plan details: QuartzBenefits.com
Message us in MyChart: QuartzMyChart.com


http://QuartzBenefits.com/findadoctor
http://QuartzBenefits.com
http://QuartzMyChart.com

Quartz Medicare Select Network Service Area

Your Provider Network

Your plan includes access to all in-network health care providers. A network is a group of doctors and other
medical professionals who have an agreement with Quartz to treat our members. They'll bill us for your care. If
we don’t have a contract with a doctor or provider, they're considered out-of-network.

Quartz has several different networks. Your network is listed on your ID card—you can search for providers in
your network at QuartzBenefits.com/findadoctor. Simply select the network name listed on your ID card and a
list of in-network providers will appear in the search results.

If you don’t see a provider on the list, they are out-of-network and not likely to be covered under your plan.
Some Quartz plans, however, will cover services from doctors outside of your network. If you're unsure whether
a provider is in-network or out-of-network, please call their office to check or contact Quartz Customer
Success for help.

Wisconsin

Illinois
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Establishing Primary Care

QuartzBenefits.com/findadoctor

We ask you to choose a Primary Care Provider (PCP) or Primary Care Clinic (PCP) at enroliment. If you don't,
we'll assign you a Primary Care Clinic near your home. You can make a new selection at any time, and family
members don’'t need to have the same provider or clinic. Once you've chosen a PCP who best meets your

needs, you can update your record via MyChart.

Where to Get Care

Choose the right care at the right place based on your situation. For all types of care, check to see what your
plan covers, especially before being treated by someone other than your PCP. You can see all your benefits in
MyChart (QuartzMyChart.com).

- Telehealth Virtual Visit Urgent Care Emergency Care

Hours Normal clinic hours | Normal clinic hours 247 Extended hours 247
Cost $$ $$ $ $$$ $$%%
What A scheduled Regular, An on-demand In-person, walk-in In-person care 24/7
itis appointment with nonemergency appointment with a | care at designated when help is needed
your usual provider | care. Face-to-face health care provider | locations, usually with | right away to prevent
during clinic hours, | appointment with via your smartphone, | extended hours. an adverse health
via video or phone. | your provider in their | tablet, or computer. outcome.
clinic or office.
When For service outside | For in-clinic services, | For urgent, For health issues or For serious and/or life-
to use of the clinic, for instance: nonemergency injuries that need threatening situations,
including: . Routine checkups symptoms, like: promptt qttgntlon, but - for example:
. . are not serious enough | ;
. Routine visits . Annual physicals Cough e i Chestkpcun or heart
. Surgery follow- | * Preventive » Headaches such as: ’ ottac
ups screenings . Nausea . . Numbness or
. Vaccinations . . Cuts, scrapes, and weakness on one
- Mental health > Rashes bruises side or stroke
services - Non-urgentinjuries | . Sore throat . . symptoms
. screenings and illness i - Sprains and strains
. Ear pain or infection | * Shortness of breath
. Rashes and insect - Majoriliness
bites - Traumatic injury
. Sore or strep throat
How to Call your provider's | Call your primary Set up an account Call your primary care | Call 911 or go
access office to schedule | care provider or clinic | ahead of time so provider or clinic first, to the nearest

a telehealth visit
(if available) and
get connection
instructions.

to schedule ahead of
time.

you're prepared

to log in if you are
sick or injured.

Learn more at
QuartzBenefits.com/
digitaltools.

day or night. They
will advise you if you
should go to urgent
care.

hospital emergency
department for
immediate help.

MyChart keeps everything

organized

As a Quartz member, MyChart is your “one-stop-shop” for immediate access to benefits, claims, details, plan

documents, and more. We've got everything organized for easy access when you need it.

Go to QuartzMyChart.com and follow the prompts to get started.

| =

Get the app!
Search for Quartz MyChart in your app store. Message and data rates may apply.

@Qhart


http://QuartzBenefits.com/findadoctor
http://QuartzMyChart.com
http://QuartzBenefits.com/digitaltools
http://QuartzBenefits.com/digitaltools
http://QuartzMyChart.com

Prior Authorization

Most of the time, you won’'t need to check with Quartz before getting care. In some situations, though, you
might need our okay first before we cover the costs. This process is called prior authorization. You, your doctor,
or nurse will fill out a General Prior Authorization Request Form and send it to Quartz for our review. We will let
you and your provider know if the service is covered by your plan (approved) or not covered (denied). If the
request is denied, we will tell you how you can appeal the decision. Learn more about prior authorizations and
download the forms at QuartzBenefits.com/providers/prior-authorization.

Referrals

As a Quartz member, you'll never need a referral to see your PCP or other providers within your network.

Note:
* Some specialists may only accept you as a patient if you you've been referred by your PCP.

* When getting specialty care, you may need approval from Quartz ahead of time to be sure everything
is covered by your plan.

Pharmacy Benefits

Quartz does not provide pharmacy benefits for Medicare Select members. To learn about your plan coverage,
log in to MyChart at QuartzMyChart.com.

Assistance is Available

For questions about your rights or for assistance, contact:
Wisconsin Office of the Commissioner of Insurance, (608) 266-3585, P.O. Box 7873, Madison, Wisconsin
53707-7873

Resources

We know health insurance is complicated. Check out our resources to help you be a well-informed health care
consumer.

Glossary of Insurance and Medical Terms Member Rights and Responsibilities

QuartzBenefits.com/glossary QuartzBenefits.com/memberrights
Look up the meanings of common insurance and As a Quartz member, you have the right to be treated
medical words. with respect. In return, we expect you to be involved in

your care and communicate with us.
Health Plans 101

QuartzBenefits.com/healthplan101
Review the basics of how health insurance works in QuartzBenefits.com/privacypractices

easy-to-understand language. Learn how Quartz uses and protects your personal
information.

Notice of Privacy Practices


http://QuartzBenefits.com/providers/prior-authorization
http://QuartzMyChart.com
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Quartz

Non-Discrimination & Language Access

Quartz is the brand name for a group of companies committed
to your health: Quartz Health Benefit Plans Corporation,
Quartz Health Insurance Corporation, Quartz Health Plan
Corporation, and Quartz Health Plan MN Corporation. These
companies are separate legal entities. In this notice, “we”
refers to all Quartz companies.

For assistance understanding these materials in a language
other than English, call (800) 362-3310, and a Customer
Service representative will assist you. TTY users should call
711 or (800) 877-8973.

We comply with applicable Federal civil rights laws and do

not discriminate on the basis of race, color, national origin,

age, disability, or sex.

We provide free aids and services to people with disabilities

to communicate effectively with us, such as —

®  Qualified sign language interpreters

m  Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We provide free language services to people whose primary

language is not English, such as —

m  Qualified interpreter
m [nformation written in other languages

If you need these services, contact Customer Service at
(800) 362-3310.

If you believe we failed to provide these services or
discriminated in another way on the basis of race, color,

national origin, age, disability, or sex, you can file a
grievance with —

Kristie Meier, Compliance Officer

840 Carolina Street

Sauk City, WI 53583

Phone: (800) 362-3310

TTY: 711 or toll-free (800) 877-8973

Fax: (608) 644-3500

Email: AppealsSpecialists@quartzbenefits.com

You can file a grievance in person or by mail, fax or email. If
you need help filing a grievance, Kristie Meier, Compliance
Officer, is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal,
available at ocrportal.hhs.gov/ocr/portal/lobby.jsf or by

mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/
index.html

Quartz is a Qualified Health Plan issuer in the Health
Insurance Marketplace in certain states. To learn more, visit
the Health Insurance Marketplace at HealthCare.gov.

For help to translate or understand this, please call
(800) 362-3310, TTY: 711/ (800) 877-8973.

Spanish — Este Aviso contiene informacion importante. Este aviso
contiene informacién importante acerca de su solicitud o cobertura
a través de Quartz. Preste atencion a las fechas clave que contiene
este aviso. Es posible que deba tomar alguna medida antes de
determinadas fechas para mantener su cobertura médica o ayuda
con los costos. Usted tiene derecho a recibir esta informacion

y ayuda en su idioma sin costo alguno. Llame al (800) 362-3310.
TTY /TDD: 711/ (800) 877-8973.

Hmong - Tsab ntawv tshaj xo no muaj cov ntshiab lus tseem ceeb.
Tsab ntawv tshaj xo no muaj cov ntsiab lus tseem ceeb txog koj daim
ntawv thov kev pab los yog koj ghov kev pab cuam los ntawm Quartz.
Saib cov caij nyoog los yog tej hnub tseem ceeb uas sau rau hauv daim
ntawv no kom zoo. Tej zaum koj kuj yuav tau ua gee yam uas peb kom
koj ua tsis pub dhau cov caij nyoog uas teev tseg rau hauv daim ntawv
no mas koj thiaj yuav tau txais kev pab cuam kho mob los yog kev pab
them tej ngi kho mob ntawd. Koj muaj cai kom lawv muab cov ntshiab
lus no uas tau muab sau ua koj hom lus pub dawb rau koj. Hu rau

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Vietnamese — Théng bdo nay cung cap théng tin quan trong. Théng
bdo nay cé théng tin quan trong ban vé don nép hodc hgp dong
bado hiém qua chuong trinh Quartz. Xin xem ngay then chét trong
théng bdo nay. Quy vi cé thé phai thuc hién theo thédng bao ding
trong thdi han dé duy tr bao hiém siic khde hodc dudc trg trip
thém vé chi phi. Quy vi cé quyén dugc biét thong tin nay va dugc trg
gilp béng ngdn ngti clia minh mién phi. Xin goi s6 (800) 362-3310.
TTY /TDD: 711/(800) 877-8973.

Chinese - ZBEEBEERE B ABRHELIRIES Quartz B
7 U FAKREAEENNE FEABNPEEEENA
HA WOlRE B ERIAE BERZ BlERERTTEN - (LR BROGE
ET%P AR B BAEEN % ENBINEEEREMAE
B 503 (800) 362-3310 : 711/ (800) 877-8973.

Russian — HacTosiLlee yBefoMNeHe COAEPXKMUT BaxHYO MHGOpMaLMIO.
OT0 yBEeAOM/IEHNE COAEPXKMT BaXHYO MHGOPMaLMIO O BalleM
3a8B/IEHM UK CTPAXOBOM MOKPbITUM Yepe3 Quartz. NMocmoTtpute

Ha KNlo4YeBble AaTbl B HACTosAWEM yBeaoMAeHun. Bam, BO3MOXHO,
notTpebyeTcsa NPUHATbL Mepbl K ONpeAeneHHbIM NpeaebHbIM Cpokam
ANS COXPaHEHWNS CTPaxXOBOro MOKPbITUSA MAN MOMOLLM C pacxodaMu.

Bbl umeeTe npaBo Ha 6ecnatHoe NoyYeHue 3Ton MHbopMaLun n
NoMOLLb Ha BalleMm A3bike. 3BoHuTe no TenedoHy (800) 362-3310.

TTY /TDD: 711/ (800) 877-8973.

Laotian — cc'agmvsvuuv»a»umsmu
cc'ag'mvs"uunuaunms‘mnmonu‘lus‘"mun )
mnauaegeegmmwm Quartz. 2NMIBSLYTIAD
‘Zumbjﬁccajmus"uuu 1IWLI099cBVABIUEAVOMIVCOI
mmDOZOmccuvaucwasn:ﬂZomua,\majﬁzwmueagmm
& goecliedvenlgane. m‘musom@vlosueunn ccoy
9o'wszoex:@e‘lbmmaaf)mm?oeocssm. Tumach (800)
362 3310. TTY / TDD: 711/ (800) 877 8973.



German — Diese Benachrichtigung enthalt wichtige Informationen.
Diese Benachrichtigung enthalt wichtige Informationen beztiglich
Ilhres Antrags auf Krankenversicherungsschutz durch Quartz. Suchen
Sie nach wichtigen Terminen in dieser Benachrichtigung. Sie
koénnten bis zu bestimmten Stichtagen handeln missen, um lhren
Krankenversicherungsschutz oder Hilfe mit den Kosten zu behalten.
Sie haben das Recht, kostenlose Hilfe und Informationen in hrer
Sprache zu erhalten. Rufen Sie an unter (800) 362-3310. TTY / TDD:
711/ (800) 877-8973.

Pennsylvanian Dutch — Die Bekanntmaching gebt wichdichi
Auskunft. Die Bekanntmaching gebt wichdichi Auskunft baut dei
Application oder Coverage mit Quartz. Geb Acht fer wichdiche
Daadem in die Bekanntmachung. Es iss meeglich, ass du ebbes

duh muscht, an beschtimmde Deadlines, so ass du dei Health
Coverage bhalde kannscht, odder bezaahle helfe kannscht. Du
hoscht es Recht fer die Information un Hilf in deinre eegne Schprooch
griege, un die Hilf koschtet nix. Kannscht du (800) 362-3310 uffrufe.
TTY /TDD: 711/ (800) 877-8973.

Arabic — 138 Jeah Aage Glaglaa e jlal) 1 (g giny
¢yl Quartz e elishas 5l elill J s dala Cila slaa e
o el oa) G liag a8 LSy 138 A At N ) il e
Sl Apnal) etilars e Jaliall Jal (e dna de) gl 88 5 Aiina
il sheall 038 e Jgemnll b 3al) @yl Callill b sae Lol
e dhail 485 (gl 50 liad L saclidll e STTY / TDD:
711/ (800) 877-8973 / (800) 362-3310.

French — Cet avis a d'importantes informations. Cet avis a d’importantes
informations sur votre demande ou la couverture par 'intermédiaire de
Quartz. Rechercher les dates clés dans le présent avis. Vous devrez
peut-étre prendre des mesures par certains délais pour maintenir

votre couverture de santé ou d’aide avec les co(ts. Vous avez le droit
d’obtenir cette information et de I'aide dans votre langue a aucun co(t.
Appelez (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Korean — = SX|M0il= S2s8t Y7t S0 ASLILE F 0] EX|M= 75t
AIFo]| 2r5t0] 22|10 QuartzE St AHHE[X| off 2ret EE =elstn
AFLIELE SKIMOI|IM t2l0] == @MES A2, F5H= Fste
UL AHHEX|E ASRAISHLE HIES A7 | flshM LEet Dt 27K
ZX|E a0 & Rt US FAUSLICE F5ts ol2{tt YHe =85S
Flstel 210{= H|E FHEIO0| ¥S 4 A= AHE7IASLICE (800) 362-3310
2 MSlotA AR, TTY / TDD: 711/ (800) 877-8973.

Tagalog — Ang Paunawa na ito ay naglalaman ng mahalagang
impormasyon. Ang paunawa na ito ay naglalaman ng mahalagang
impormasyon tungkol sa iyong aplikasyon o pagsakop sa pamamagitan
ng Quartz. Tingnan ang mga mahalagang petsa dito sa paunawa.
Maaring mangailangan ka na magsagawa ng hakbang sa ilang mga
itinakdang panahon upang mapanatili ang iyong pagsakop sa kalusugan
o tulong na walang gastos. May karapatan ka na makakuha ng ganitong
impormasyon at tulong sa iyong wika ng walang gastos. Tumawag sa
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Polish — To ogtoszenie zawiera wazne informacje. To ogtoszenie zawiera
wazne informacje odnosnie Panstwa wniosku lub zakresu swiadczen
poprzez Quartz.Prosimy zwrdcic uwage na kluczowe daty zawarte w tym
ogtoszeniu aby nie przekroczyc terminédw w przypadku utrzymania polisy
ubezpieczeniowej lub pomocy zwigzanej z kosztami. Macie Paristwo
prawo do bezptatnej informacji we wtasnym jezyku. Zadzworicie pod
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Hindi — 3 FaaT & Agcaqor SaHR) i &1 58 Gaem#
Quartz § 33 3T 3TdC AT FHalel & IR H HecaquT Aoy
AMTHAT & | ST Fell A HgcaquT R ohi ST o el | TELT
FHaeT STRY TG T T 3 FHerg & foIT 9! $o TF dR@ dsh
FHIETS ol T & | T I 3= 7791 3, 3= ey geeh &
Y SATRRY 3R TETIAT o uTet T 31TRAFR &1 (800) 362-3310.
TTY / TDD: 711/ (800) 877-8973 WX Hiel Y|

Albanian — Ky njoftim pérmban informacion té réndésishém. Ky njoftim
pérmban informacion té réndésishém pér aplikimin ose mbulimin tuaj
népérmjet Quartz. Kontrolloni pér data té réndésishme né kété njoftim.
Mund t'ju duhet t& ndérmerrni veprim brenda afatave té caktuara pér té
mbajtur mbulimin tuaj shéndetésor ose pér ndihmén me koston. Keni
té drejté ta merrni kété informacion dhe ndihmé falas né gjuhén tuaj.
Telefononi numrin (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Somali — FIIRO GAAR AH: Haddii aad ku hadashid af Soomaali,
adeegyada caawimada luugada, ayaa waxaa laguugu siinayaa
bilaash, waa laguu heli karaa. 1-800-362-3310

(TTY: 1-800-877-8973) bilbilaa.

Cushite — Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Ambharic - TMAFOF: 09955 RIR ATICT Pt 0FCTHI° hC/F RCERATE 1R ALINPT +HHIE+PA: OL “LhtAo-
®PC RLM-A (800) 362-3310. (PN99T ATASTF®~ 711 / (800) 877-8973).
Karen — 5op50S00i- gefimch mgd ofpwed, sugl ofpmoticrencor ceoBobeode §oérmSaygSedi. of: (800) 362-3310.TTY / TDD: 711/ (800) 877-8973.

Mon-Khmer, Cambodian —
(800) 362-3310.TTY /TDD: 711 / (800) 877-8973.

e WdschygsSunt manigl, whdgswigssn an iswdsSsnyu SncsuennUuniyse g1 gidn

Serbocroatian - OBAVJESTENJE: Ako govorite srpskohrvatski, usluge jezi¢ke pomo¢i dostupne su vam besplatno. Nazovite
(800) 362-3310 TTY- Telefon za osobe sa oSte¢enim govorom ili sluhom: 711 / (800) 877-8973.

Thai — 138u: 01 Aang M1 neaudnsalan sn1samdantenisnlan 3 Tns (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Gujarati - Yusll: B A ojaszicll oletel 8, dl Bl:ges et dstal Aaiel ddRL 1@ Guaed B, glet 531 (800) 362-3310.

TTY /TDD: 711 /(800) 877-8973.

JE - G ey (e e iledd (S ae (S ) Sl o g sl o Sl
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973. 25

Urdu -

Italian — ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero
(800) 362-3310. TTY / TDD: 711/(800) 877-8973.

Greek — [TIPOZOXH: Av piAdte eAAnvika, atn 81600 gag BpigkovTal UTTNPETiEG YAWOTIKNG UTTOATHPIENG, Ol OTTOIEG TTAPEXOVTOI
dwpedv. KaAéaTe (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

QA00172 (0519)
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Facility services definitions

Understanding common facilities and related services

Health insurance terminology can sometimes be complicated, but this handy guide will help.

Ambulatory
Surgery Center

Outpatient surgery, also known as ambulatory surgery, day surgery, day case
surgery, or same-day surgery, is surgery that does not require an overnight
hospital stay.

Anesthetists

Anesthesiology is the medical specialty focused on the total perioperative
care of patients before, during, and after surgery. It encompasses
anesthesia, intensive care medicine, critical emergency medicine, and

pain medicine.

Anti-Hemophiliac

Factor

Factor VIl is an essential blood-clotting protein, also known as an anti-

hemophilic factor.

Audiology

Audiology is a branch of science that studies hearing, balance, and related
disorders. Audiologists treat those with hearing loss and proactively prevent
related damage. By employing various testing strategies, audiologists aim to

determine whether someone has normal sensitivity to sounds.

Autism Treatment

Autism, or autism spectrum disorder (ASD), refers to a broad range of
conditions characterized by challenges with social skills, repetitive behaviors,

speech, and nonverbal communication.

Behavioral Health

Behavioral health is a term that includes many aspects of a person’s
wellbeing, such as mental health, substance use, harmful behaviors, or

overall emotional wellness.

Behavioral Health
AODA
Residential/

Transitional

A residential treatment center refers to a licensed residential facility that is
non-hospital based and provides voluntary, non-acute 24-hour
individualized clinical treatment from a multi-disciplinary team in a
contained, safe, and structured environment. A transitional residential
treatment service is a clinically supervised, peer-supported therapeutic

environment with clinical involvement.

QA01597 (0722)
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Behavioral Health
Day Treatment

“Day treatment” or “day hospital” means a nonresidential intensive program
that provides a mix of psychosocial treatment, education, recreational
activities, and follow-up services to alleviate problems related to mental

health or substance abuse issues.

Behavioral Health
Inpatient

Psychiatric hospitals, also known as mental health units or behavioral health
units, are acute care hospitals or hospital units specializing in the treatment
of severe mental disorders, such as major depressive disorder,
schizophrenia, and bipolar disorder. Care is provided 24 hours a day,

7 days a week, by or under the direction of a psychiatrist or psychiatric

nurse practitioner.

Birth to Three

The Birth to 3 Program is a federally-mandated Early Intervention program
(Part C of the Individuals with Disabilities Education Act—IDEA) to support
families of children with developmental delays or disabilities under age

three.

Chiropractic

Chiropractic is an alternative medicine concerned with diagnosing and

treating mechanical disorders of the musculoskeletal system, especially

Specialty Care

the spine.
Clinics A clinic is a health facility where people go for medical care or advice.
Clinics - Specialty care means advanced medically necessary care and treatment of

specific physical, mental or behavioral health conditions, or those health
conditions which may manifest in particular ages or subpopulations, that are
provided by a specialist, preferably in coordination with a primary care

professional or other health care professional.

Durable Medical
Equipment

Durable medical equipment is medical equipment ordered by a health care
provider for everyday or extended use. Some examples are CPAP devices,

crutches, hospital beds, orthotics, and wheelchairs.

Durable Medical
Equipment - Bone
Growth
Stimulator

Bone growth stimulation is used to promote bone healing in difficult-to-heal
fractures or fusions by applying electrical or ultrasonic current to the
fracture/fusion site. An electrical osteogenesis stimulator is a device that

provides electrical stimulation to augment bone repair.

QA01597 (0722)
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Durable Medical
Equipment -

Insulin Pump

Insulin pumps are small, computerized devices that mimic the way the
human pancreas works by delivering small doses of short-acting insulin

continuously (basal rate).

Durable Medical
Equipment -
Respiratory

Durable medical equipment (DME) includes the different types of oxygen

equipment necessary to care for patients with respiratory ailments.

Durable Medical

Negative-pressure wound therapy, also known as a vacuum assisted closure,

Equipment - is a therapeutic technique using a suction pump, tubing, and a dressing to

Wound Vac remove excess exudate and promote healing in acute or chronic wounds and
second- and third-degree burns.

Eye Clinic A clinic where specialists care for patients’ eyes.

Family Planning
Center

Family planning may involve consideration of the number of children a
family wishes to have, including the choice to have no children and the age
at the time of conception. These matters are influenced by external factors
such as marital situation, career considerations, financial position, and any
disabilities that may affect their ability to have children and raise them. If
sexually active, family planning may involve the use of contraception and

other techniques to control the timing of reproduction.

Home Health

Home health care is a wide range of health care services that can be given
in your home for an iliness or injury. Home health care is usually less
expensive, more convenient, and just as effective as care you getin a

hospital or nursing home (skilled nursing facility).

Home Infusion

Home infusion therapy involves the intravenous or subcutaneous
administration of drugs or biologicals to an individual at home. The
components needed to perform home infusion include the drug (for example,
antivirals, immune globulin), equipment (for example, a pump), and supplies

(for example, tubing and catheters).

Hospice

Hospice care focuses on a person’s last six months of life or less. When
curative treatment is no longer an option, hospice professionals work to
make the patient’s life as comfortable as possible. This means that hospice
care includes palliative care because the goal is to make the patient as

comfortable as possible for the time that remains.
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Hospital

A hospital is an institution that is built, staffed, and equipped for the
diagnosis of disease, for the medical and surgical treatment of the sick and

the injured, and for their housing during this process.

Infusion Therapy

In medicine, infusion therapy deals with all aspects of fluid and medication
infusion via an intravenous or subcutaneous application. A special infusion
pump can be used for this purpose. A fenestrated catheter is most frequently

inserted into the localized area to be treated.

Inpatient
Rehabilitation

An inpatient rehabilitation facility is a free-standing rehabilitation hospital or
a rehabilitation unit in an acute care hospital. They provide an intensive
rehabilitation program, and patients who are admitted must be able to

tolerate three hours of intense rehabilitation services per day.

Massage Therapy

The manipulation of the muscles and other soft tissues of the body (as by
stroking, kneading, or rubbing with one or both hands or an instrument) by a
massage therapist for therapeutic purposes (as to relieve pain, promote

healing, or improve physical functioning).

Narcotic
Treatment

Services

NRT is a comprehensive treatment with synthetic opiates approved by the
United States Food and Drug Administration (FDA) for opiate-addicted
patients. Authorized narcotic replacement medications are methadone,
buprenorphine, naltrexone, and levo-alpha-acetylmethadol (LAAM). They are
available to patients receiving treatment in a licensed Narcotic Treatment
Program (NTP).

Nursing Home/
Skilled Nursing

Nursing homes, also called skilled nursing facilities (SNFs), provide a wide

range of health and personal care services. Their services focus on medical

Facility care more than most assisted living facilities. These services typically include
nursing care, 24-hour supervision, three meals daily, and assistance with
everyday activities.

Open MRI Open MRIs are configured to provide improved patient comfort while taking

images inside the body. They have magnets above and below the patient
and wide-open sides.

Orthopedics

A branch of medicine concerned with the correction or prevention of

deformities, disorders, or injuries of the skeleton and associated structures

(such as tendons and ligaments).
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Pharmacies

A store where medicinal drugs are dispensed and sold.

Physical Therapy

The treatment of disease, injury, or deformity by physical methods such as

massage, heat treatment, and exercise rather than by drugs or surgery.

Podiatry

The treatment of the feet and their ailments.

Portable X-ray
Supplier

Portable x-ray suppliers provide diagnostic imaging services at patients’
locations - most often residences, including private homes and group living
facilities, such as nursing homes - rather than in a traditional clinical setting,
such as a doctor’s office or hospital.

Practice Location

A Practice Location is the health care facility where a physician spends the
largest number of hours per week engaged in patient care. They may

practice additional hours at other locations, too.

Radiology

This science deals with X-rays and other high-energy radiation, especially

using such radiation for diagnosing and treating disease.

Renal Dialysis
Unit

A ward or part thereof for dialyzing patients with advanced renal disease.
Usually, outpatients may stay overnight; less commonly, inpatients may be

awaiting a kidney transplant.

Sports Medicine
Clinic

Sports medicine is a branch of medicine that deals with physical fitness and

the treatment and prevention of injuries related to sports and exercise.

Urgent Care

Urgent Care Medicine is the provision of immediate medical service offering

outpatient care for treating acute and chronic illness and injury.
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