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Insurance  
yog dabtsi?



Insurance yog ib 
daim Contract
Daim ntawv cog lus (contract) 
ua tau dab tsis?
Qhia tias health insurer yuav 
them nqi li cas rau yus cov nuj 
qis kho mob



Contracts nrog 
thaj maum
Health insurance companies 
yuav ua ib daim ntawv cog lus 
(contract) nrog rau cov thaj 
maum thiab haus maum rau cov 
neeg kho mob. Qhov no hu tias 
yog provider network.



Networks of  
Doctors
Yog vim li cas network thiaj li 
tseem ceeb?
Insurance tsuas kam them nqi rau 
cov thaj maum uas nyob rau hauv 
lawv qhov network. Koj yuav tsum 
nug txhua zaus tias koj tus thaj 
maum puas nyob rau hauv koj li 
insurance qhov network. 



Yuav ua li cas es kuv 
thiaj paub tias Insurance 
kam them dabtsi?



Certificate of  
Coverage
Daim ntawv Certificate of 
Coverage qhia txog tias health 
insurance kam them cov nuj qis 
dabtsi thiab tsis kam them dabtsi.

Yuav tsum nyeem kom zoo.

 



SBC
Ntawm lub insurance company 
li online portal, muaj ib daim 
Summary of Benefits and 
Coverage los yog SBC yuav qhia 
txog koj qhov plan.

Lus tseem ceeeb Lus qhia Vim lis cas thiaj tseem ceeb



Leej twg them dabtsi?



Claims
Thaum koj mus kho mob tag 
ntawm koj tus thaj maum, lub 
tsev haus maum yuav ua ntaus ib 
daim nqi (claim).

Daim nqi (claim) nov yuav xa 
mus rau insurance company kom 
them koj li nuj nqis.



Mus kuaj ER log 
yog Emergency

Raug tes 
es pav tes

Tas Nhro:

Koj them =

Quartz them =

$200

$200

$400

$250

$150

EOB
Explanation of Benefits or EOB  
yog ib daim ntawv los ntawm koj 
lub company rau koj, qhia txog 
cov nyiaj uas insurance them 
thiab qhov uas koj yuav raug 
them rau lub tsev kho mob.



Copay
Thov koj mus kuaj hau maum, 
nyob ntawm koj daim policy,  
koj yuav raug them ib qho nqi  
hu ua “copay.”

Tus nqi ntawd tej zaum yuav 
raug li $20 los $30, los ntau 
tshaj ntawv, nyob ntawm tus kws 
kho mob koj mus ntsib.



Deductible

Coverage rau xyoo tshiab 
(tshua yog koj them xwb)

Them kom txog deductible, 
ces coinsurance mam pib.

Them kom txog qhov 
out-of-pocket limit, 
ces koj tsis laib them lawm!

Coverage rau xyoo kawg

Coinsurance

Quartz Them
Deductible
Yog koj daim policy muaj ib qho 
deductible, koj lub insurance company 
yuav tsis kam them koj cov nuj nqi 
ntawd. Yuav kom thaj maum xav cov 
nuj nqi ntawd ua rau kom ua ntej.

Koj yuav tsum them cov nuj nqi kom 
txog koj qhov deductible ua ntej tso.



Deductible

Coverage rau xyoo tshiab 
(tshua yog koj them xwb)

Them kom txog deductible, 
ces coinsurance mam pib.

Them kom txog qhov 
out-of-pocket limit, 
ces koj tsis laib them lawm!

Coverage rau xyoo kawg

Coinsurance

Quartz Them
Them kom txog koj 
qhov deductible

Yog tias koj qhov deductible yog 
$500 ib xyoo, koj yuav tsum 
them $500 nqis kws kho mob los 
yog tsev kho mob ua ntej.

$500



Deductible

Coverage rau xyoo tshiab 
(tshua yog koj them xwb)

Them kom txog deductible, 
ces coinsurance mam pib.

Them kom txog qhov 
out-of-pocket limit, 
ces koj tsis laib them lawm!

Coverage rau xyoo kawg

Coinsurance

Quartz Them
Thaum twg Insurance 
mam li them

Thom qab ntawd, thaum twg koj mus 

ntsib thaj maum, lub insurance company 

mam them ib seem ntawm cov nqi.

Lub insurance company mam them tus 

thaj maum thiab qhia rau tus thaj maum 

tias lawv yuav xa raim nqi li cas rau koj

$500



Deductible

Coverage rau xyoo tshiab 
(tshua yog koj them xwb)

Them kom txog deductible, 
ces coinsurance mam pib.

Them kom txog qhov 
out-of-pocket limit, 
ces koj tsis laib them lawm!

Coverage rau xyoo kawg

Coinsurance

Quartz Them
Coinsurance
Tom qab koj them tag koj qhov 

deductible, koj tseem yuav raug them 

qhov coinsurance los yog ib feem 

ntawm daim nqi.

Piv xam tias koj li coinsurance yog 

20%, ces koj yuav them 20% ntawm 

daim nqi, ces lub insurance company 

mam them 80%.

$500

20 / 80

20 / 80

20 / 80

20 / 80



Deductible

Coverage rau xyoo tshiab 
(tshua yog koj them xwb)

Them kom txog deductible, 
ces coinsurance mam pib.

Them kom txog qhov 
out-of-pocket limit, 
ces koj tsis laib them lawm!

Coverage rau xyoo kawg

Coinsurance

Quartz Them
OOP
Tiam sis, koj tsuas them txog ib tug nqi xwb! 
Feem ntau ntawm txhua cov plan, koj tsuas 
ib feem (coinsurance) nuj qis kom txog koj 
qhov OOP.

OOP yog dabtsis? Nws yog tus nqi uas koj 
them tsis tshaj ntawd lawm (Out of Pocket). 
Thaum koj them txog tus policy’s OOP, ces 
koj yuav tsis laib them ib feem (coinsurance) 
ntxiv rau xyoo ntawd lawm. Saib koj daim 
certificate los yog SBC kom pom qhov OOP 
kom tseeb.

$500

20 / 80

20 / 80

20 / 80

20 / 80



Deductible

Coverage rau xyoo tshiab 
(tshua yog koj them xwb)

Them kom txog deductible, 
ces coinsurance mam pib.

Them kom txog qhov 
out-of-pocket limit, 
ces koj tsis laib them lawm!

Coverage rau xyoo kawg

Coinsurance

Quartz Them
Pay Up to the 
OOP
Piv xam li koj tus nqi OOP yog $1,000. 

Thaum koj them tag $1,000 rau 

nqi kho mob (deductible thiab 

coinsurance), koj them txog koj tus 

nqi OOP lawm, ces lub insurance 

company mam them 100% rau koj cov 

nuj qis.

$1,000

$500



Deductible

Coverage rau xyoo tshiab 
(tshua yog koj them xwb)

Them kom txog deductible, 
ces coinsurance mam pib.

Them kom txog qhov 
out-of-pocket limit, 
ces koj tsis laib them lawm!

Coverage rau xyoo kawg

Coinsurance

Quartz Them
OOP Example
YKoj li OOP tiaj zaum yog $1000.

Piv xam tias koj mus kuaj hau maum, es koj li nqi 
hau maum yog $7,000. Koj li plan qhov deductible 
yog $1,000, 20% yog ib feem (coinsurance), thiab 
$2,000 OOP.  

Ntawm koj qhov plan, koj tsuas them kom txog 
$2,000.  

Koj tsuas them $1,000 deductible + $1,000 ib feem 
(coinsurance) kom txog koj qhov OOP. Tom qab koj 
them txog koj li OOP, lub health insurance company 
mam them tag nrho koj cov nuj qis rau xyoo ntawd.

$2,000

$7,000

$1,000

20 / 80

Yog muaj  
nqi ntxiv



Puas muaj lus nug?
 
Kuv tus thaj maum puas nyob hauv 
qhov network? Yuav kom paub, ces saIb 
koj li insurance qhov website los yog hu 
rau customer service.

Ntawm kuv txoj kev kho mob, kuv li 
insurance puas them? Saib koj daim 
certificate of coverage los hu rau 
customer service. 

NCO NTSOOV



Ua tsaug!


