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At Quartz, we are part of a provider-owned health care delivery
system. This integrated approach to patient care allows our
nationally recognized health care providers and local customer
service to coordinate care that provides the best value at an
affordable price. We are dedicated to helping you manage
your health and wellness through plan selection or navigating
our many innovative well-living benefits. You can count on our
local support team to have your back.
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Find your spark.




Plan options to fit your needs and budget
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Quartz Individual & Family plans provide access
to the doctors and hospitals of UW Health,
Gundersen Health System, Aurora Health Care,
and other providers. We also offer combined
health and dental options and innovative
health and wellness programs, all supported
by outstanding local customer service.

With more than 40 years in the business, our
local Quartz Customer Success team has the
experience that can support you every step
of the way.

We all have aspects of our health we'd like to
improve, and Quartz is your resource to help.
From physical health and mental resiliency to
social well-being, we'll connect you to the right
program to support you in well-living.
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I've experienced excellent service
every time I've called Quartz
customer service. All my questions
have been answered to my
satisfaction, and it is always

a pleasure to speak with the
representatives.

-Quartz Individual & Family plan member



Benefits to boost
your experience

Care that goes with you:

e With Quartz’s Virtual First benefit,
members will have a $0 copay for
telehealth and virtual appointments
for primary care, behavioral health,
and urgent care (included on all plans
except HSA and Standard Plans)

» Members with chronic conditions can
receive self-monitoring tools at no
additional cost to help manage their health with dedicated clinicians offering support. This
program includes a blood pressure monitor or scale, along with clinical supervision and regular
reminders to stay on track

New ways to save:

« Quartz offers a Health Savings Account (HSA) eligible High Deductible Health Plan (HDHP)
Bronze Plan. You can use an HSA pre-tax savings account to help cover out-of-pocket
health expenses such as copays, dental exams or even health care materials like eyewear
or hearing aids

« Our new 6-tier formulary design for non-Standard Plans features $0 cost for preventive
medications (tier 1)

« The Gold Maintenance Plan includes access to personal Durable Medical Equipment (DME)*
like CPAP, hearing aids, and nebulizers with no out-of-pocket costs. Prior authorization

may apply
Dental and vision highlights:

« Some Gold, Silver, and Bronze plans are also available with options to add dental and adult
vision benefits

- Vision benefits include material coverage with a $100/year annual benefit for eyewear such
as glasses or contacts

Questions?

Please call your local insurance agent, the Quartz Sales Department at (800) 926-8227 or
Quartz Customer Success at (800) 362-3310.

*DME covered under pharmacy benefits such as diabetic test strips, glucometers, and insulin syringes will apply to the applicable copay, deductible,
or coinsurance



Discover the value of a Quartz plan

Our plans help members achieve a life well-lived by meeting their health care coverage needs
and budgets. By choosing Quartz, you are selecting a partner with a strong foundation of provider-
owned networks. Let us help you navigate our plan options and maximize your health and well-
being benefits. And while your health journey is unique to you, you can rely on us to support you
every step of the way.

Mental health and emotional well-being

Our Behavioral Health Care Management
team provides treatment-focused support
to address stress, anxiety, and depression.
They are here to help you understand your
care options, find an in-network provider,
and schedule appointments. Members also
have access to immediate care through
benefits like Quartz mental well-being
programs with AbleTo featuring digital self-
help tools and one-on-one coaching and
therapy appointments.

Your wellness rewarded

Quartz Well is a digital wellness rewards
program in collaboration with Virgin Pulse
that allows members to earn incentives

for healthy behaviors. With more ways to
improve your health and earn points, Quartz
Well helps you take care of your well-being
and stay engaged with your health journey.

Live-well programs

We all have aspects of our health
we'd like to improve, and Quartz is
your resource to help. From physical
health and mental resiliency to
social well-being, we'll connect

you to the right program to

support you in well-living. Quartz
offers programs for managing
behavioral health, diabetes, obesity,
hypertension, and more.

Champion-level service

Enrolling in a Quartz health plan
gives you access to trusted

service from our Customer Success
team to:

« Work with you to fully understand
your coverage

* Assist you in finding a doctor or
facility

* Help you get the most from
your plan by enrolling you in
any of our health management
programs or finding other helpful
tools and resources for you

+ Get answers to questions on
claims, billing, and benefits from
local Quartz representatives



Quality counts

Our quality standards show

in everything we do—it's one
reason why we are consistently
recognized as a top health plan.

EXECUTIVE

CHOICE AWARD

2023 WINNER

The Executive Choice Awards has Virtual visits

selected Quartz as the #1 Health Our members can access providers through
Insurance Company for the their smartphone, tablet, or computer.
seventh consecutive year! Getting started with a virtual care account is

easy, any way you do it.
UW Health Care Anywhere
UWHealthCareAnywhere.org
2

Gundersen virtual care
MyChart.GundersenHealth.org

Virtual Visits with the LiveWell app

ki LiveWellAAH.org

MyChart access on the go

Download MyChart and get immediate
access to important information, alerts,
premium payments, and more.

—am Cetthe app! Search for Quartz
|
MyChart in your app store.

Message and data rates may apply. The Quartz MyChart App is
powered by MyChart® licensed from Epic Systems Corporation,
©1999-2024.

Get quick, online access to Quartz member information, such as:
« Member rights and responsibilities. Go to QuartzBenefits.com/MemberRights.
- Notice of Privacy Practices. Go to QuartzBenefits.com/Privacy-Practices.

Contact your local insurance agent today

Quartz Customer Success: (800) 362-3310
Sales: (800) 926-8227
TTY: 711



2025 Individual service area
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2025 Individual service area hospitals

Iowa

Cresco

» Regional Health Services of Howard County
Dubuque

» Grand River Medical Group

* MercyOne Dubuque Medical Center
 UnityPoint Health - Finley Hospital
Elkader

* MercyOne Elkader Medical Center
Guttenberg

» Guttenberg Municipal Hospital

Waukon

» Veterans Memorial Hospital - Waukon
West Union

« Gundersen Palmer Lutheran Hospital and

Clinics
Illinois
Belvidere
« SwedishAmerican Medical Center - Belvidere
Dixon
» Katherine Shaw Bethea Hospital
Freeport
» Freeport Memorial Hospital*
Galena
« Midwest Medical Center
Harvard
* Mercy Harvard Hospital
Rochelle
* Rochelle Community Hospital
Rockford
« SwedishAmerican Hospital

* SwedishAmerican Women and Children’s
Hospital

Minnesota

Rochester

+ Olmsted Medical Center - Hospital (Affiliated
with Olmsted Medical Center)

Wabasha

» Gundersen St. Elizabeth’s Hospital and Clinics

Winona
 Winona Health Services

Wisconsin

Altoona
» OakLeaf Surgical Hospital, L.L.C.*

Appleton

« ThedaCare Medical Center - Orthopedics,
Spine, and Pain Hospital

» ThedaCare Regional Medical Center -
Appleton

Baraboo

* SSM Health St. Clare Hospital - Baraboo

Beaver Dam

* Marshfield Medical Center - Beaver Dom
Hospital

Beloit

 Beloit Health System

Berlin

« ThedaCare Medical Center - Berlin

Black River Falls

* Black River Memorial Hospital

Boscobel

« Gundersen Boscobel Hospital and Clinics

Burlington

« Aurora Medical Center - Burlington

Columbus

 Prairie Ridge Health

Cudahy

e Aurora St. Luke’s South Shore of Aurora Health
Care Metro, Inc.

Darlington

» Memorial Hospital of Lafayette County
Dodgeville

» Upland Hills Health Hospital

Edgerton

» Edgerton Hospital and Health Services
Elkhorn

 Aurora Lakeland Medical Center

Fond du Lac

* SSM Health St. Agnes Hospital - Fond du Lac
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2025 Individual service area hospitals

Waisconsin (continued)

Fort Atkinson

« Fort Memorial Hospital (Affiliated with Fort
Healthcare, Inc.)

Friendship

* Gundersen Moundview Hospital and Clinics

Grafton

« Aurora Medical Center Grafton Hospital

Green Bay

» Aurora BayCare Medical Center - Green Bay

Hartford

» Aurora Medical Center Washington County
Hillsboro

* Gundersen St. Joseph's Hospital and Clinics
Kenosha

* Aurora Medical Center Kenosha Hospital

La Crosse

» Gundersen Lutheran Medical Center, Inc.
Lake Geneva

* Mercy Walworth Hospital and Medical Center
Lancaster

« Grant Regional Health Center

Madison

» Select Specialty Hospital - Madison

» Southwest Health Center - Madison
 UnityPoint Health - Meriter Hospital

* UW Health American Family Children’s
Hospital

* UW Health East Madison Hospital
» UW Health-University Hospital
Marinette

« Aurora Medical Center Bay Area
Mauston

 Mile Bluff Medical Center, Inc.
Milwaukee

e Aurora Health Care Metro St. Luke’'s Medical
Center - Hospital

« Aurora Sinai Medical Center Hospital

Monroe
* SSM Health Monroe Hospital - Hospital

*Available only in Quartz One Achieve Network

Mount Pleasant
e Aurora Medical Center Mount Pleasant
Neenah

« ThedaCare Regional Medical Center -
Neenah

New London

* ThedaCare Medical Center - New London
Oshkosh

* Aurora Medical Center Hospital - Oshkosh
Platteville

» Southwest Health Center

Portage

» Aspirus Divine Savior Hospital

Prairie Du Chien

« Crossing Rivers Health Medical Center
Prairie Du Sac

* Sauk Prairie Memorial Hospital
Reedsburg

Reedsburg Area Medical Center, Inc.

Richland Center

* Richland Hospital

Ripon

* SSM Health Ripon Community Hospital

Shawano

» ThedaCare Medical Center - Shawano
Hospital

Sheboygan

» Aurora Medical Center Sheboygan County

Stoughton

 Stoughton Hospital

Summit

* Aurora Medical Center Summit Hospital

Tomah

« Tomah Health Hospital*

Two Rivers

* Aurora Medical Center Manitowoc County

Viroqua

» Vernon Memorial Hospital*



Wisconsin (continued)

Watertown

« Watertown Regional Medical Center
(Affiliated with Watertown Network, LLC)

Waupaca

* ThedaCare Medical Center - Waupaca
Waupun

* SSM Health Waupun Memorial Hospital
West Allis

» Aurora West Allis Medical Center
Whitehall

» Gundersen Tri-County Hospital and Clinics
Wild Rose

» ThedaCare Medical Center - Wild Rose
Wisconsin Rapids

 Aspirus Riverview Hospital and Clinics

13



14

Your enroliment experience made easy

When to enroll

Typically, there are two scenarios allowing you to enroll in health insurance:

o During the annual Open Enroliment Period (November 1 — January 15)
» Qualifying for a Special Enrollment Period (for qualifying life events)

Let's break it down Scan to learn more

about our plans.
Open Enrollment Period

Open enrollment is the annual enrollment period. Anyone can enroll during this timeframe. Enroll
by December 15 for coverage effective January 1 or by January 15 for February 1 coverage.

Special Enroliment Period

Special enroliment takes place outside the annual Open Enroliment Period. The opportunity to
enroll is triggered by a qualifying life event, including, but not limited to:

» Loss of insurance coverage (retirement, job status change, etc.)
e Marriage/divorce

e Moving into the service area

« Birth/adoption of a child or children

The most common qualifying life event is loss of coverage. You have 60 days from the event to
enroll for most qualifying life events. You may also need to submit additional documentation from
the event within a specified timeframe.

Important: If you lose coverage due to job loss and select COBRA, you must first exhaust your
COBRA benefits before enrolling in a new plan.

Next steps

If you are currently enrolled in an Individual or Family Plan with Quartz, your plan will be
automatically renewed for 2025 unless you change your plan selection. If your current plan is
unavailable for 2025, Quartz will enroll you in a plan closest to your current coverage. You will
receive a renewal packet from Quartz informing you of whether your plan will change and the next
steps. If you want to make any plan changes, you must do so by January 15, when Open
Enrollment ends.

Ways to enroll

If you've already selected a Quartz plan or need assistance finding the right one, your insurance
agent or Quartz sales can help you navigate the process. For more information, contact your local
insurance agent, call Quartz Sales at (800) 926-8227, or visit QuartzBenefits.com/Find-a-Plan.



Using your benefits

Choose the right care for the right situation

An nn-damord 4 =chadulRd RrRgular, non- In-p=rzan, wnlk-in care | In-pRrson cora 24)7
QR e L anill e appainlrrnl wilkr g ey ours Fuoce- L al designoled ocoliores, | v Dalp s needed

Descriptien [rzailth core praicher [arcaidor cduring clinic to-foics Cppointncnt usully with extended | righs osedy b presaent
wied yenr sinortphone, hanrs, via vicdea chat ar | with your prosiderin hanra an cclveras heaalth
sahlst, ar sompEurar phonacoll their Zlinic or offiza [oll)ealain ]

Hourzs Warises Mezrrmal elivie hoors el zlirie oo Ex sanided hours 24,7

Cost 5 55 % 43 5545
FerurgeEnt, nen- tor sErvice nutsida o tor in-clinic sRMioEs, tor henlrhissuas or Frar sericni s cncd)'or
alergariy sernploims, | L clinic including: BT irjunigz hoal nead lilg=Lhiracl=ning
ik . Boifing vizics prernpT atte nticn, but situdzions, for

Hetine rhrckups A
CIre nct zedous enough | example:

"

= Cough = Surgary tollow-ups = annual physicols

v Hoaducles + kdenbal hoallh + Proscrilive sorocning s for armrrgency oo, o Thicel paincr
Whan to usa  « HOuzed SEIvicEs » waccinotions such o hiecirs attoek

= Rashes * LOFERNINGS = MNen uroEnt innies = Lprains ond strains = Shortnessof

Scra throot and illness = Ear painorinfaction breath
= Sprain + Roeshcs o jnsoe + helujor ilhees:
bitos = Troun<icic injury
= Lore or strep throat

Sat up anaccount Callyour providar's Call your prirnary —ore Callyour prirmany cars | Coll91cr go

al o clodrnes sooeoa're o i Lo sohoddulo locaalicn ar cling o locaior oo clinio me. Luv Lhecs rocsiars

prearcd i vou anz sick | o selehealth visit {if schoclule ahcad af tirme | <oy o night, They will hespital cmerccncy
How lo OcCess  orinjured. 1cam mare | available) and get acdvise yeu i yeu should | depart ment Sor

ot GuarzBenefits.com/f | connection instiucticns | T LFQSnt cane imrnedicate hel>

digitoltools

Innovative programs for your health and wellness

Our motivation is to keep you healthy, so we focus on more programs and resources highlighting
your whole health. Quartz wellness programs focus on your mind, body, well-being, and more. To
learn about these services, visit QuartzBenefits.com/HealthAndWellness.

Digital tools for your health
e Quartz MyChart is your “one-stop-shop” for immediate access to benefits, claim details, plan
documents, cost estimator tool, and more - all organized for access when needed. Visit
QuartzMyChart.com or download the app from your app store.

e Healthwise is an online knowledge base that helps you learn about health conditions and
self-care tips. Visit QuartzBenefits.com/HealthTopics.

Easy payment options

We offer convenient options for paying your premium, including by phone, mail, Electric Funds
Transfer, Automated Clearing House, or online with Quartz MyChart. Learn more at
QuartzBenefits.com/BillingOptions.
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The moments when
you need help
the most

We're here for you

Creating overall health involves
maintaining both physical and mental
well-being. Our Behavioral Health Care

Management team is here to help
you understand your options, find
a provider, schedule appointments
for mental health support, and
assist you in making the right
decisions for your well-being.

Quartz | JAbleTo

Self-care digital tools

The challenges of mental well-being are widely recognized, but receiving support doesn’t have
to be difficult. Self-care digital tools help you build resilience and cope with everyday challenges
through meditation exercises, mood tracking, and journaling, all available 24/7.

Virtual coaching and therapy

Sometimes, you may just need someone to talk to as you navigate change, process grief, or
learn to manage depression and anxiety. Quartz also offers access to coaching and therapy
appointments, usually within five business days. You can connect with a trained professional
for a one-on-one appointment by phone or computer.

To learn more about how a Quartz plan can help you achieve a life well lived, contact your agent
or call Quartz Sales at (800) 926-8227.



Your health
1S more
rewarding
than ever

Quartz Well is our personalized member
well-being program to help members
develop healthy habits and enjoy the
long-term benefits of improved well-
being. This program allows participants
to earn points for health activities and
redeem them for rewards.

Here’'s a small sample of how you can
earn points:

« Utilize preventative services - visiting your primary care provider
and complying with exams can earn points for rewards

* Log activities from health apps and devices — sync your devices
to track activities like steps or exercises

* Daily cards — read two daily tips tailored to your chosen well-being topics
» Challenges — motivate yourself or challenge others to engage in healthy activities

Healthy habit forming

Quartz Well is designed to help you reach a healthier you. Whether you want to enhance
your sleep, eating habits, physical activity, or mindfulness, we provide the tools and support
to help you make progress toward your goals and develop a healthy, rewarding routine.

For more information, visit QuartzBeneﬁts.com/QuartzWeII.
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We can help reverse Type 2

diabetes and obesity

Control blood sugar, reduce medications, lose weight, and feel great

Wouldn't it be great to control blood sugar and
reduce certain medications while achieving a
healthier weight and gaining the energy to feel
better? The Quartz obesity and Type 2 diabetes
reversal program not only manages but can
also reverse Type 2 diabetes and obesity so
you can feel better about your health and
wellness.

How does it work?

The program uses food as medicine to

assist with weight loss and blood sugar
management, potentially reducing the reliance
on certain diabetes-related medications. It

is led by experts who help to create effective
meal plans and provide tools and supplies
such as scales, meters, and testing strips.

To learn more, contact your agent or call
Quartz Sales at (800) 926-8227.

The Type 2 diabetes reversal treatment provided by Virta is
available at no extra cost** (valued at more than $3,000)
to Quartz health plan members* with Type 2 diabetes.

The obesity reversal treatment is also covered for those
with a BMI of 30 or greater who are interested in safe and
sustainable weight loss.

Virta is available to Quartz members and eligible
dependents aged 18 and older who are enrolled in an
eligible health plan through Quartz.

*Eligible Quartz health plans include most commercial
fully insured, State of Wisconsin Health Insurance Group,
Medicaid, Quartz Medicare Advantage (HMO), and Dual
Eligible plans. This benefit is currently being offered to
those with Type 2 diabetes and obesity (defined as having
a BMI of 30 or greater). There are some medical conditions
that would exclude members from the Virta treatment.
Start the application process now to find out if you qualify.
**Additional costs may be incurred for labs obtained

from an out-of-network provider based on contractual
agreements between the lab and Virta Health.



Surrounding you with support

Prenatal to postpartum support for the whole family

There's so much to learn about pregnancy, and
we're here to help. Whether you need assistance

with pregnancy planning, doula care, or

resources and support during the first months of
your child’s life, Quartz is here to help you feel at
ease, well-informed, and empowered during this

important health journey.

Healthy Beginnings

Healthy Beginnings offers pregnant
Quartz members additional support
for their physical and mental well-
being during pregnancy. The Care
Management team can help members
stay connected with their providers,
and access resources to overcome
barriers and offers additional
emotional support with the doula
benefit.

Healthy Futures

Healthy Futures provides support

for Quartz members after childbirth.
Whether you need additional support
with mental health resources or have
questions related to immunizations,
the Quartz team is here for you.

Doula benefit

Quartz members can access doula
services at no extra cost.* Doulas
provide support and education,
help with birthing plans, offer
comfort during labor, assist with
post-delivery care including baby
care and provide the support
needed with a new baby. Virtual
Doula Care offers guided learning
and 24/7 support.

To learn more about how Quartz supports members from pregnancy, childbirth, and beyond, visit

QuartzBenefits.com/Baby.
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2025 Momentum dental coverage

Momentum Insurance, a dental insurance provider located in Wisconsin. Momentum offers cost-
effective individual or family dental plans and access to a broad network of dental care providers.

Adult benefits

22

Cleanings/X-rays (Class A)
Includes exams, X-rays, bitewings,
cleanings, and fluoride.

100% coverage

No coverage

1 visit per 6 months

Basic restorative (Class B)
Includes therapeutic pulpotomy,
repair/adjustment of dentures and oral
surgery procedures such as wisdom
tooth or other tooth extractions. Benefit
limits may apply to posterior composite
fillings.

20%
coinsurance

No coverage

Maijor restorative (Class C)
Includes such services as crowns, root
canals, apicoectomy, gingivectomy,
dentures, implants, and occlusal guards.

50%
coinsurance

No coverage

$1,000 benefit
nmaximum per year

Orthodontics

Not covered

Not covered

Not covered

Pediatric (up to age 19) benefits

Cleanings/X-rays (Class A)
Includes exams, X-rays, bitewings,
cleanings, fluoride, sealants, and space
maintainers.

100% coverage

No coverage

1 visit per 6 months

Basic restorative (Class B)
Includes therapeutic pulpotomy,
repair/adjustment of dentures and orall

surgery procedures such as wisdom 30% NG coverage No benefit

tooth or other tooth extractions. Benefit coinsurance 9 maximum

limits may apply to posterior composite

fillings; age limits may apply to certain

procedures.

Maijor restorative (Class C)

Includes such services as crowns, root 50% No coverade No benefit

canals, apicoectomy, gingivectomy, coinsurance 9 maximum

dentures, implants, and occlusal guards.

Orthodontics 50% Mo BEme:

Covered only when medically necessary. 8 No coverage .
colinsurance maximum

No waiting limits apply.




2025 Individual Plans | Vision Benefit

Understanding coverage and the deductible process

What's included for vision coverage

e For 2025, select plans include one adult routine vision exam and $100 in materials
(including glasses and contacts) per benefit year at in-network providers.

* Non-routine vision, such as office visits associated with an iliness or injury, will continue to
be covered.

e Wisconsin residents must be enrolled in a plan that includes vision.

How vision coverage works

Routine vision coverage will be covered, like a visit to a primary care provider (PCP). For example,
if a member has a $30 copay for a PCP visit, they should expect a $30 copay for an eye exam.
Coverage for a routine vision exam includes a vision test (refraction) and an evaluation.
Additional diagnostic testing, Fundus Photography (sometimes called Optomap), and visual field
exam services will apply toward a member’s Outpatient Procedure benefit.

Materials coverage includes a maximum annual benefit of $100/year for glasses and contacts.
Since glasses and contacts are considered Durable Medical Equipment (DME), these expenses are
applied to that benefit.

Any fees for contact lens or glasses fittings are subject to the $100 Max Materials benefit, as the
fittings are affiliated with DME items. Historically, these fees were not covered services.

Vision & dental together in Wisconsin

In Wisconsin, members must enroll in a plan with dental benefits to have vision coverage.
However, in lllinois and Minnesota, vision coverage is included without the need to enroll in a plan
with dental benefits.
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Prescription coverage with Quartz

What is covered by the prescription drug benefit?

Every Quartz Individual & Family plan covers thousands of prescription drugs across all
therapeutic categories to ensure our members have access to important life changing and life
savings therapies that support the best possible health outcomes and enable our members to
live their best lives.

Quartz provides access to more than 60,000 contract pharmacies nationwide

Our Pharmacy and Therapeutics committee (made up of doctors and pharmacists) help select
the covered drugs on the formulary and ensure that there are safe, effective, and affordable
options for our Individual & Family members.

Generally, we will cover formulary drugs and supplies if use is medically necessary, the
prescription is filled at a network pharmacy, and other plan rules are followed. Some formulary
drugs require prior approval from Quartz before they will be covered.

To search the Quartz formulary, go to QuartzBenefits.com/Formulary.




New 6-tier formulary for 2025
Effective plan year 2025, Quartz will move from a 4-tier to a 6-tier formulary for all non-Standard
plan options.

Drug tiers determine the coverage and cost of the prescription drug benefit. Each tier has a
distinct cost-share. The higher the tier, the more expensive the drug, therefore higher out-of-
pocket cost for the member.

Empower yourself by knowing which tier your prescriptions are in. We can help.

“

Preventive drugs (contraceptives, vaccines, statins, blood

Tier1 No cost glucose meters) have $0 cost-sharing

Preferred generics are therapeutically equivalent (same clinical
Tier 2 $ effect and safety profile) to brand-name drugs and typically
available with lower cost-sharing

Non-preferred generics are therapeutically equivalent (same
clinical effect and safety profile) to the corresponding brand-

Tier 3 39 name drug but typically have higher cost-sharing than preferred
generic drugs
. $$$ Preferred brand are more than generics but less than non-
Tier 4 preferred brand drugs
. $$$$ Non-preferred brand and high-cost generics typically have
Tier5 lower-cost options available
Tior 6 $$$5$ Specialty drugs treat complex conditions that may have special

handling or dispensing criteria

Standard Plans will continue to offer 4-tier pharmacy benefit plans. The cost shares for the
Standard Plans are determined by the Centers for Medicare and Medicaid Services (CMS) and will
be uniform across all payers.

Quartz continues to offer High Deductible Health Plans (HDHP). These plans will use the 6-tier
formulary structure. Under these plans, members will pay the cost of all prescription drug services
until the plan limit is met.

These plans:
* May include coinsurance after the initial deductible is met

* Include a “Safe Harbor” list of selected drugs and supplies at $0 cost to members before the
deductible is met

All pharmacy plans include coverage of preventive drugs as recommended by the United States
Preventative Services Task Force (USPSTF) at $0 cost to members.
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2025 Individual & Family

Wisconsin

-

Wisconsin

J Buffalo
Trempealeau
Waushara
Winnebago | Calumet
Marquette
Minnesota Green
Lake She

boygan

Illinois

MAP KEY

m Wisconsin selling area
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2025 Gundersen Performance Network

Wisconsin

<

ram Wisconsin
Buffalo
Wabasha
Trempealeau

I Minnesota

MAP KEY

m Wisconsin Quartz Gundersen m In-network coverage area
Performance Network
selling area



2025 Quartz One Achieve Network

Wisconsin

B

Wisconsin h
Kewaunee
Buffalo Outagamie
Wabasha
Trempealeau
Waushara
Winnebago | Calumet
Olmsted
Marquette
Minneso '

ta Green

Lake Fond du Lac sheboygan
Washington
Dodge
Ozaukee
Allamakee
Milwaukee
Jefferson
Fayette
S H- o %

Iowa
Boon
““ Illinois
MAP KEY
m Wisconsin Quartz One ®m In-network coverage area

Achieve Network selling area
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Wisconsin 2025 -
On Exchange plan options

Bronze plans benefit highlights

Quartz Bronze plans are a good option for individuals who want a low monthly premium plan and
do not anticipate regular medical expenses.

Income-based Advanced Premium Tax Credits (APTC) are available.

Quartz offers a Health Savings Account (HSA) eligible High Deductible Health Plan (HDHP)
Bronze Plan. This is a good option for individuals who use an HSA pre-tax savings account
to help cover out-of-pocket expenses like copay and coinsurance.

o Please note that current plan members with a 2024 Gold HSA plan will transition to
the Bronze $7,250 HSA plan in 2025.

With Quartz’s Virtual First benefit, members will have a $0 copay for telehealth and virtual
appointments for primary care, behavioral health, and urgent care (included on all plans
except HSA and Standard Plans).

“Easy Pricing” plans come with standardized deductibles, coinsurance, out-of-pocket
limits, and copays for specific services within each metal level. This makes it easier to
compare plans across different companies. If a plan offers “Easy Pricing,” you can expect
the deductibles, coinsurance, out-of-pocket limits, and copays for certain services to be
the same, regardless of the company offering the plan.

Our new 6-tier formulary for non-Standard Plans features a $0 cost share for tier 1
medications.

Option to add dental and adult vision benefits to all non-HSA Bronze plans.

BRONZE Out-of-Pocket
Cost Summary

Premium $$% $ $$
Deductible $$ $ $$
Colnsurance $ $$9 $$9%
Max Out-of-Pocket $ $$9 $$9%
Medical $ $$ $$9%
Pharmacy $$9% $9 $

*BRONZE $0 MEDICAL DED plan has a $1,750 pharmacy deductible on T5 and T6



BRONZE $0 MEDICAL BRONZE STANDARD
BRONZE A DED* EASY PRICING

OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $7,250 $0 $7,500
Family Deductible $14,500 $0 $15,000
Coinsurance 0% 50% 50%
Medical Max Out-of-Pocket SINGLE $7,250 $9,200 $9,200
Medical Max Out-of-Pocket FAMILY $14,500 $18,400 $18,400
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/uUC) Ded & Coins $0 $50
Office Visit PCP Ded & Coins $75 $50
Mental/Behavioral Health Visit Ded & Coins $75 $50
Office Visit SPECIALTY Ded & Coins $155 $100
Urgent Care Ded & Coins $155 $75
LAB Ded & Coins $75 Ded & Coins
XRAY Ded & Coins $155 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room Ded & Coins $1,500 Ded & Coins
Hospital IP Ded & Coins $3,000/day Ded & Coins
Mental/Behavioral Health IP Ded & Coins $3,000/day Ded & Coins
Hospital OP Ded & Coins $2,000 Ded & Coins
Mental/Behavioral Health OP Ded & Coins $2,000 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug

Benefits Benefits Benefits
Tier 1: $0 and Preventive Drugs Ded & Coins $0 $25
Tier 2: Preferred Generic Drugs Ded & Coins $15 Ded & $50
Tier 3: Non-Preferred Generic Drugs Ded & Coins $35 Ded & $100
Tier 4: Preferred Brand Drugs Ded & Coins $180 Ded & $500
Tier 5: Non-Preferred and High Cost -
Generic Drugs Ded & Coins Ded & 50%
Tier 6: Specialty Drugs Ded & Coins Ded & 50% -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT Ded & Coins $1,000 Ded & Coins
PT/OT/ST Ded & Coins $155 $50
DME Ded & Coins 50% Coins Coins
Skilled Nursing Ded & Coins $3,000/day Ded & Coins

Dental + Vision

Not Available

Optional buy-up

Optional buy-up

*BRONZE $0 MEDICAL DED plan has a $1,750 pharmacy deductible on T5 and T6
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Wisconsin 2025 -
On Exchange plan options

Silver plans benefit highlights

Quartz Silver plans are a good option for individuals who qualify for cost-sharing reductions (CSR)
to reduce their deductible and other out-of-pocket expenses. Please note that CSRs are only
available for Silver plans purchased through the ACA Marketplace.

e Income-based Advanced Premium Tax Credits (APTC) are available.

o With Quartz’s Virtual First benefit, members will have a $0 copay for telehealth and virtual
appointments for primary care, behavioral health, and urgent care (included on all plans
except HSA and Standard Plans).

e “Easy Pricing” plans come with standardized deductibles, coinsurance, out-of-pocket
limits, and copays for specific services within each metal level. This makes it easier to
compare plans across different companies. If a plan offers “Easy Pricing,” you can expect
the deductibles, coinsurance, out-of-pocket limits, and copays for certain services to be
the same, regardless of the company offering the plan.

e Our new 6-tier formulary for non-Standard Plans features a $0 cost share for tier 1
medications.

e Option to add dental and adult vision benefits to all Silver plans.

SILVER Out-of-Pocket

Cost Summary

Premium $ $$ $$9%
Deductible $$$ $ $9
Colnsurance $$% $$% $9
Max Out-of-Pocket $$ $$9% $
Medical $ $$9% $%
Pharmacy $ $9 $$9




NON CSR Variants
SILVER
SILVER $7,000 DED SILVER $0 DED SILVER STANDARD
EASY PRICING
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $7,000 $0 $5,000
Family Deductible $14,000 $0 $10,000
Coinsurance 50% 50% 40%
Medical Max Out-of-Pocket SINGLE $9,000 $9,200 $8,000
Medical Max Out-of-Pocket FAMILY $18,000 $18,400 $16,000
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $40
Office Visit PCP $50 $50 $40
Mental/Behavioral Health Visit $50 $50 $40
Office Visit SPECIALTY $100 $100 $80
Urgent Care $100 $100 $60
LAB $60 $50 Ded & Coins
XRAY $120 $100 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $1,000 $1,200 Ded & Coins
Hospital IP Ded & Coins $1,500/day Ded & Coins
Mental/Behavioral Health IP Ded & Coins $1,500/day Ded & Coins
Hospital OP Ded & Coins $400 Ded & Coins
Mental/Behavioral Health OP Ded & Coins $400 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits

Tier 1: $0 and Preventive Drugs $0 $0 $20
Tier 2: Preferred Generic Drugs $10 $10 $40
Tier 3: Non-Preferred Generic Drugs $35 $35 Ded & $80
Tier 4: Preferred Brand Drugs $150 $150 Ded & $350
Tier 5: Non-Preferred and High Cost 50% Coins $300 -
Generic Drugs
Tier 6: Specialty Drugs Ded & 60% Coins $600 -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services Other Benefits/Services
MRI/PET/CAT Ded & Coins $500 Ded & Coins
PT/OT/ST Ded & Coins $100 $40
DME 50% Coins 50% Coins 40% Coins
Skilled Nursing Ded & Coins $1,500/day Ded & Coins
Dental + Vision Optional buy-up Optional buy-up Optional buy-up
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R$/7,000 DED O DED A ANDARD
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $0 $0 $0
Family Deductible $0 $0 $0
Coinsurance 50% 50% 25%
Medical Max Out-of-Pocket SINGLE $1,400 $1,250 $2,000
Medical Max Out-of-Pocket FAMILY $2,800 $2,500 $4,000
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $0
Office Visit PCP $5 $0 $0
Mental/Behavioral Health Visit $5 $0 $0
Office Visit SPECIALTY $10 $10 $10
Urgent Care $10 $10 $5
LAB $5 $10 Ded & Coins
XRAY $10 $10 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $50 $50 Ded & Coins
Hospital IP 50% Coins $125/day Ded & Coins
Mental/Behavioral Health IP 50% Coins $125/day Ded & Coins
Hospital OP 50% Coins $100 Ded & Coins
Mental/Behavioral Health OP 50% Coins $100 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug

Benefits Benefits Benefits
Tier 1: $0 and Preventive Drugs $0 $0 $0
Tier 2: Preferred Generic Drugs $0 $0 $15
Tier 3: Non-Preferred Generic Drugs $5 $5 $50
Tier 4: Preferred Brand Drugs $15 $15 $150
Tier 5: Non-Preferred and High Cost 50% Coins $100 -
Generic Drugs
Tier 6: Specialty Drugs Ded & 60% Coins $200 -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT 50% Coins $100 Ded & Coins
PT/OT/ST 50% Coins $10 $0
DME 50% Coins 50% Coins 25% Coins
Skilled Nursing 50% Coins $125/day Ded & Coins

Dental + Vision

Optional buy-up

Optional buy-up

Optional buy-up




CSR-87 (151-200% FPL)

SILVER SILVER $7,000 DED SILVER $0 DED FLAT RX SILVER STANDARD

CSR-87 COPAYS CSR-87 EASY PRICING CSR-87

OOP Costs OOP Costs OOP Costs OOP Costs

Single Deductible $1,500 $0 $500

Family Deductible $3,000 $0 $1,000

Coinsurance 50% 50% 30%

Medical Max Out-of-Pocket SINGLE $3,000 $3,000 $3,000

Medical Max Out-of-Pocket FAMILY $6,000 $6,000 $6,000

Office Visits Office Visits Office Visits Office Visits

Virtual Visits (PCP/BH/uUC) $0 $0 $20

Office Visit PCP $20 $25 $20

Mental/Behavioral Health Visit $20 $25 $20

Office Visit SPECIALTY $50 $55 $40

Urgent Care $20 $55 $30

LAB $25 $25 Ded & Coins

XRAY $50 $55 Ded & Coins

Hospital Services Hospital Services Hospital Services Hospital Services

Emergency Room $100 $250 Ded & Coins

Hospital IP Ded & Coins $300/day Ded & Coins

Mental/Behavioral Health IP Ded & Coins $300/day Ded & Coins

Hospital OP Ded & Coins $300 Ded & Coins

Mental/Behavioral Health OP Ded & Coins $300 Ded & Coins

Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug Benefits
Benefits Benefits

Tier 1: $0 and Preventive Drugs $0 $0 $10

Tier 2: Preferred Generic Drugs $5 $5 $20

Tier 3: Non-Preferred Generic Drugs $10 $10 Ded & $60

Tier 4: Preferred Brand Drugs $20 $20 Ded & $250

Tier 5: Non-Preferred and High Cost 50% Coins $250 -

Generic Drugs

Tier 6: Specialty Drugs Ded & 60% Coins $400 -

Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services

MRI/PET/CAT Ded & Coins $400 Ded & Coins

PT/OT/ST Ded & Coins $55 $20

DME 50% Coins 50% Coins 40% Coins

Skilled Nursing Ded & Coins $300/day Ded & Coins

Dental + Vision

Optional buy-up

Optional buy-up

Optional buy-up
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CSR-73 (201-250% FPL)

SILVER SILVER $7,000 DED SILVER $0 DED FLAT RX SILVER STANDARD
CSR-73 COPAYS CSR-73 EASY PRICING CSR-73
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $7,000 $0 $3,000
Family Deductible $14,000 $0 $6,000
Coinsurance 50% 50% 40%
Medical Max Out-of-Pocket SINGLE $7,350 $7,350 $6,400
Medical Max Out-of-Pocket FAMILY $14,700 $14,700 $12,800
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $40
Office Visit PCP $45 $45 $40
Mental/Behavioral Health Visit $45 $45 $40
Office Visit SPECIALTY $90 $90 $80
Urgent Care $90 $90 $60
LAB $60 $45 Ded & Coins
XRAY $120 $90 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $900 $1,200 Ded & Coins
Hospital IP Ded & Coins $1,500/day Ded & Coins
Mental/Behavioral Health IP Ded & Coins $'|,500/dqy Ded & Coins
Hospital OP Ded & Coins $400 Ded & Coins
MentaI/BehaviorqI Health OP Ded & Coins $400 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug Benefits
Benefits Benefits
Tier 1: $0 and Preventive Drugs $0 $0 $20
Tier 2: Preferred Generic Drugs $10 $10 $40
Tier 3: Non-Preferred Generic Drugs $35 $35 Ded & $80
Tier 4: Preferred Brand Drugs $80 $150 Ded & $350
Tier 5: Non-Preferred and High Cost 50% Coins $300 -
Generic Drugs
Tier 6: Specialty Drugs Ded & 60% Coins $500 -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT Ded & Coins $500 Ded & Coins
PT/OT/ST Ded & Coins $90 $40
DME 50% Coins 50% Coins 40% Coins
Skilled Nursing Ded & Coins $1,5oo/dqy Ded & Coins

Dental + Vision

Optional buy-up

Optional buy-up

Optional buy-up
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Wisconsin 2025 —

On Exchange plan options
Gold plans benefit highlights

Quartz Gold plans are a good option for individuals willing to pay higher monthly premiums to
lower out-of-pocket expenses when seeking care.

e Income-based Advanced Premium Tax Credits (APTC) are available.
e Quartz Gold Maintenance Plan includes access to personal Durable Medical Equipment
(DME) like CPAP, hearing aids, and nebulizers with no out-of-pocket costs.
o This plan applies to DME covered under the member’'s medical benefit.
o Prior authorization may apply.

o DME covered under pharmacy benefits such as diabetic test strips, glucometers, and
insulin syringes will apply the applicable copay, deductible, or coinsurance.

o With Quartz’s Virtual First benefit, members will have a $0 copay for telehealth and virtual
appointments for primary care, behavioral health, and urgent care (included on all plans
except HSA and Standard Plans).

e "“Easy Pricing” plans come with standardized deductibles, coinsurance, out-of-pocket
limits, and copays for specific services within each metal level. This makes it easier to
compare plans across different companies. If a plan offers “Easy Pricing,” you can expect
the deductibles, coinsurance, out-of-pocket limits, and copays for certain services to be
the same, regardless of the company offering the plan.

e Our new 6-tier formulary for non-Standard Plans features a $0 cost share for tier 1
medications.

e Option to add dental and adult vision benefits to all Gold plans.

GOLD Out-of-Pocket
Cost Summary

Premium $ $$% $%
Deductible $$% $ $9
Colnsurance $$% $ $9
Max Out-of-Pocket $$ $$9% $$
Medical $ $$9% $$
Pharmacy $ $$ $$9%
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GOLD

OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $2,500 $500 $1,500
Family Deductible $5,000 $1,000 $3,000
Coinsurance 30% 0% 25%
Medical Max Out-of-Pocket SINGLE $7,000 $9,000 $7,800
Medical Max Out-of-Pocket $14,000 $18,000 $15,600
FAMILY
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $30
Office Visit PCP $30 $35 $30
Mental/Behavioral Health Visit $30 $35 $30
Office Visit SPECIALTY $60 $70 $60
Urgent Care $60 $70 $45
LAB $30 $35 Ded & Coins
XRAY $60 $70 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $500 $500 Ded & Coins
Hospital IP Ded & Coins $2,500/day Ded & Coins
Menth/BehqvioraI Health IP Ded & Coins $2,500/dc1y Ded & Coins
Hospital OP Ded & Coins Ded & Coins Ded & Coins
Mental/Behavioral Health OP Ded & Coins Ded & Coins Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits
Tier 1: $0 and Preventive Drugs $0 $0 $15
Tier 2: Preferred Generic Drugs $5 $5 $30
Tier 3: Non-Preferred Generic Drugs $10 $10 $60
Tier 4: Preferred Brand Drugs $40 $40 $250
Tier 5: Non-Preferred and High Cost 50% Coins 50% Coins -

Generic Drugs

Tier 6: Specialty Drugs

Ded & 60% Coins

Ded & 60% Coins

Other Benefits/Services

Other Benefits/Services

Other Benefits/Services

Other Benefits/Services

MRI/PET/CAT Ded & Coins Ded & $150 Copay Ded & Coins
PT/OT/ST Ded & Coins Ded & $50 Copay $30
DME 30% Coins No Charge 25% Coins
Skilled Nursing Ded & Coins $2,500/day Ded & Coins

Dental + Vision

Optional buy-up

Optional buy-up

Optional buy-up
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Wisconsin 2025 —

On Exchange plan options
Catastrophic plan benefit highlights

The Quartz Catastrophic plan is a good option for individuals under the age of 30 who do not
anticipate using many health care services but want to protect themselves in the event of an
accident, injury, or unexpected serious illness.

e Quartz Catastrophic Plan includes a $0 cost share for the first three visits to the individual’s
primary care provider (PCP).

OOP Costs OOP Costs
Single Deductible $9,200

Family Deductible $18,400
Coinsurance 0%

Medical Max Out-of-Pocket SINGLE $9,200

Medical Max Out-of-Pocket FAMILY $18,400

Office Visits Office Visits
Virtual Visits (PCP/BH/UC) Ded & Coins
Office Visit PCP $0 for the first three, then Ded & Coins
Office Visit SPECIALTY Ded & Coins
Urgent Care Ded & Coins

LAB Ded & Coins
XRAY Ded & Coins
Hospital Services Hospital Services
Emergency Room Ded & Coins
Hospital IP Ded & Coins
Mental/Behavioral Health IP Ded & Coins
Hospital OP Ded & Coins
Mental/Behavioral Health OP Ded & Coins
Prescription Drug Benefits Prescription Drug Benefits
Pharmacy Ded & Coins
Other Benefits/Services Other Benefits/Services
MRI/PET/CAT Ded & Coins
PT/OT/ST Ded & Coins

DME Ded & Coins
Skilled Nursing Ded & Coins
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Wisconsin 2025 -
Off Exchange direct only plan options

OFF EXCHANGE PLATINUM $0 DED GOLD $1,000 DED BRONZE $9,100 DED | BRONZE $3,000 DED
DIRECT ONLY PLANS DIRECT DIRECT DIRECT DIRECT
OOP Costs OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $0 $1,000 $9,100 $3,000
Family Deductible $0 $2,000 $18,200 $6,000
Coinsurance 20% 40% 50% 50%
Medical Max Out-of-Pocket $2,000 $8,500 $9,200 $9,000
SINGLE
Medical Max Out-of-Pocket $4,000 $17,000 $18,400 $18,000
FAMILY
Office Visits Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $0 $0
Office Visit PCP $20 $15 $75 $75
Mental/Behavioral Health Visit $20 $15 $75 $75
Office Visit SPECIALTY $45 $90 Ded & Coins $150
Urgent Care $45 $90 Ded & Coins $150
LAB $20 $30 Ded & Coins $75
XRAY $40 $90 Ded & Coins $150
Hospital Services Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $150 $500 Ded & Coins Ded & Coins
Hospital IP 20% Coins Ded & Coins Ded & Coins Ded & Coins
Mental/Behavioral Health IP 20% Coins Ded & Coins Ded & Coins Ded & Coins
Hospital OP 20% Coins Ded & Coins Ded & Coins Ded & Coins
Mental/Behavioral Health OP 20% Coins Ded & Coins Ded & Coins Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits Benefits
Tier 1: $0 and Preventive Drugs $0 $0 $0 $0
Tier 2: Preferred Generic Drugs $5 $0 $15 $15
;lreur:s: Non-Preferred Generic $10 $10 $35 $35
Tier 4: Preferred Brand Drugs $25 $45 $200 $160
Eggtsé;:::';zrs:z;:d and High $50 50% Ded & 50% Ded & 70%
Tier 6: Specialty Drugs 60% Coins $1,250 Ded & 60% Coins | Ded & 60% Coins Ded & 60% Coins
Other Benefits/Services Other Other Other Other
Benefits/Services Benefits/Services Benefits/Services Benefits/Services
MRI/PET/CAT 20% Coins Ded & Coins Ded & Coins Ded & Coins
PT/OT/ST 20% Coins Ded & Coins Ded & Coins Ded & Coins
DME 20% Coins 40% Coins 50% Coins 50% Coins
Skilled Nursing 20% Coins Ded & Coins Ded & Coins Ded & Coins

Dental + Vision

Optional buy-up

Optional buy-up

Optional buy-up

Optional buy-up




Wisconsin 2025 -
Off Exchange direct only plan options

SILVER $2,500 DED
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OFF EXCHANGE DIRECT SILVER $5,500 HSA SILVER $7,000 DED
DIRECT ONLY PLANS ($2,500 Pharmacy DIRECT DIRECT
Deductible)
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $2,500 $5,500 $7,000
Family Deductible $5,000 $11,000 $14,000
Coinsurance 50% 0% 50%
Medical Max Out-of-Pocket SINGLE $9,200 $5,500 $9,000
Medical Max Out-of-Pocket FAMILY $18,400 $11,000 $18,000
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 Ded & Coins $0
Office Visit PCP $20 Ded & Coins $50
Mental/Behavioral Health Visit $20 Ded & Coins $50
Office Visit SPECIALTY $100 Ded & Coins $100
Urgent Care $100 Ded & Coins $100
LAB $40 Ded & Coins $60
XRAY $100 Ded & Coins $120
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $1,250 Ded & Coins $1,000
Hospital IP Ded & Coins Ded & Coins Ded & Coins
Mental/Behavioral Health IP Ded & Coins Ded & Coins Ded & Coins
Hospital OP Ded & Coins Ded & Coins Ded & Coins
Mental/Behavioral Health OP Ded & Coins Ded & Coins Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits
Tier 1: $0 and Preventive Drugs $0 Ded & Coins $0
Tier 2: Preferred Generic Drugs $0 Ded & Coins $10
Tier 3: Non-Preferred Generic Drugs $35 Ded & Coins $35
Tier 4: Preferred Brand Drugs $150 Ded & Coins $150
Tier 5: Non-Preferred and High Cost Ded & 50% Ded & Coins 50%
Generic Drugs
Tier 6: Specialty Drugs Ded & 60% Ded & Coins Ded & 60%
Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT Ded & Coins Ded & Coins Ded & Coins
PT/OT/ST $100 Ded & Coins Ded & Coins
DME 50% Coins Ded & Coins 50% Coins
Skilled Nursing Ded & Coins Ded & Coins Ded & Coins

Dental + Vision

Optional buy-up

Not Available

Optional buy-up
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Off Exchange

Direct Only Plans

SILVER $0 DED FLAT RX COPAYS
DIRECT

SILVER STANDARD EASY PRICING

DIRECT

OOP Costs OOP Costs OOP Costs
Single Deductible $0 $5,000
Family Deductible $0 $10,000
Coinsurance 50% 40%
Medical Max Out-of-Pocket SINGLE $9,200 $8,000
Medical Max Out-of-Pocket FAMILY $18,400 $16,000
Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $40
Office Visit PCP $50 $40
Mental/Behavioral Health Visit $50 $40
Office Visit SPECIALTY $100 $80
Urgent Care $100 $60

LAB $50 Ded & Coins
XRAY $100 Ded & Coins
Hospital Services Hospital Services Hospital Services
Emergency Room $1,200 Ded & Coins
Hospital IP $1,500/day Ded & Coins
Mental/Behavioral Health IP $1,500/day Ded & Coins
Hospital OP $400 Ded & Coins
Mental/Behavioral Health OP $400 Ded & Coins
Prescription Drug Benefits Prescription Drug Benefits Prescription Drug Benefits
Tier 1: $0 and Preventive Drugs $0 $20
Tier 2: Preferred Generic Drugs $10 $40
Tier 3: Non-Preferred Generic Drugs $35 Ded & 80%
Tier 4: Preferred Brand Drugs $150 Ded & $350
Tier 5: Non-Preferred and High Cost $300 -
Generic Drugs

Tier 6: Specialty Drugs $600 -
Other Benefits/Services Other Benefits/Services Other Benefits/Services
MRI/PET/CAT $500 Ded & Coins
PT/OT/ST $100 $40
DME 50% Coins 40% Coins
Skilled Nursing $1,500/day Ded & Coins

Dental + Vision

Optional buy-up

Optional buy-up




PLAN INFORMATION

[llinois




46

2025 Individual & Family

lllinois

/

Wisconsin

MAP KEY

m lllinois selling area




=
=
z
o
w

2025 Quartz One Achieve Network

lllinois

Columbia

Richland

Crawford

Racine
Lafayette
{
Kenosha
Jo Daviess | Stephenson | Winhebago|Boone
Iowa

Illinois

MAP KEY

m lllinois Quartz One Achieve ® In-network coverage area
Network selling area

47



48

2025 Quartz Performance Network

lllinois

Richland

Crawford

Iowa

Jo Daviess

Columbia

-

Illinois

Racine

Kenosha

MAP KEY

m lllinois Quartz Performance

Network selling area

B In-network coverage ared




=
=
z
o
(7]

lllinois 2025 —
On Exchange plan options
Bronze plans benefit highlights

Quartz Bronze plans are a good option for individuals who want a low monthly premium plan and
do not anticipate regular medical expenses.

o Income-based Advanced Premium Tax Credits (APTC) are available.

e Quartz offers a Health Savings Account (HSA) eligible High Deductible Health Plan (HDHP)
Bronze Plan. This is a good option for individuals who use an HSA pre-tax savings account
to help cover out-of-pocket expenses like copay and coinsurance.

e With Quartz’s Virtual First benefit, members will have a $0 copay for telehealth and virtual
appointments for primary care, behavioral health, and urgent care (included on all plans
except HSA and Standard Plans).

e “Easy Pricing” plans come with standardized deductibles, coinsurance, out-of-pocket
limits, and copays for specific services within each metal level. This makes it easier to
compare plans across different companies. If a plan offers “Easy Pricing,” you can expect
the deductibles, coinsurance, out-of-pocket limits, and copays for certain services to be
the same, regardless of the company offering the plan.

e Our new 6-tier formulary for non-Standard Plans features a $0 cost share for tier 1
medications.

e Option to add dental benefits to all non-HSA Bronze plans.

BRONZE Out-of-Pocket
Cost Summary

Premium
Deductible
Colnsurance $ $$9 $$9
Max Out-of-Pocket $ $$93 $$9
Medical $ $9% $$9%
Pharmacy $$$ $$ $

*BRONZE $0 MEDICAL DED plan has a $1,750 pharmacy deductible on T5 and T6
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BRONZE

OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $7,250 $0 $7,500
Family Deductible $14,500 $0 $15,000
Coinsurance 0% 50% 50%
Medical Max Out-of-Pocket SINGLE $7,250 $9,200 $9,200
Medical Max Out-of-Pocket FAMILY $14,500 $18,400 $18,400
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/uUC) Ded & Coins $0 $50
Office Visit PCP Ded & Coins $75 $50
Mental/Behavioral Health Visit Ded & Coins $75 $50
Office Visit SPECIALTY Ded & Coins $155 $100
Urgent Care Ded & Coins $155 $75
LAB Ded & Coins $75 Ded & Coins
XRAY Ded & Coins $155 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room Ded & Coins $1,500 Ded & Coins
Hospital IP Ded & Coins $3,000/day Ded & Coins
Mental/Behavioral Health IP Ded & Coins $3,000/day Ded & Coins
Hospital OP Ded & Coins $2,000 Ded & Coins
Mental/Behavioral Health OP Ded & Coins $2,000 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits
Tier 1: $0 and Preventive Drugs Ded & Coins $0 $25
Tier 2: Preferred Generic Drugs Ded & Coins $15 Ded & $50
Tier 3: Non-Preferred Generic Drugs Ded & Coins $35 Ded & $100
Tier 4: Preferred Brand Drugs Ded & Coins $180 Ded & $500
Tier 5: Non-Preferred and High Cost -
Generic Drugs Ded & Coins Ded & 50%
Tier 6: Specialty Drugs Ded & Coins Ded & 50% -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT Ded & Coins $1,000 Ded & Coins
PT/OT/ST Ded & Coins $155 $50
DME Ded & Coins 50% Coins 50% Coins
Skilled Nursing Ded & Coins $3,000/day Ded & Coins
Dental Not Available Optional buy-up Optional buy-up

*BRONZE $0 MEDICAL DED plan has a $1,750 pharmacy deductible on T5 and T6
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On Exchange plan options
Silver plans benefit highlights

Quartz Silver plans are a good option for individuals who qualify for cost-sharing reductions (CSR)
to reduce their deductible and other out-of-pocket expenses. Please note that CSRs are only
available for Silver plans purchased through the ACA Marketplace.

SILVER Out-of-Pocket

Income-based Advanced Premium Tax Credits (APTC) are available.

With Quartz’s Virtual First benefit, members will have a $0 copay for telehealth and virtual
appointments for primary care, behavioral health, and urgent care (included on all plans
except HSA and Standard Plans).

“Easy Pricing” plans come with standardized deductibles, coinsurance, out-of-pocket
limits, and copays for specific services within each metal level. This makes it easier to
compare plans across different companies. If a plan offers “Easy Pricing,” you can expect
the deductibles, coinsurance, out-of-pocket limits, and copays for certain services to be
the same, regardless of the company offering the plan.

Our new 6-tier formulary for non-Standard Plans features a $0 cost share for tier 1
medications.

Option to add dental benefits to all Silver plans.

SILVER $0 DED SILVER STANDARD

SILVER $7,000 DED

COSt Summqry FLAT RX COPAYS EASY PRICING
Premium $ $$ $$9%
Deductible $$% $ $$
Coinsurance $$9 $$9% $$
Max Out-of-Pocket $$ $$9% $
Medical $ $$9% $$
Pharmacy $ $$ $$9%
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R O DED ANDARD

R$/,000 DED - OPA -
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $7,000 $0 $5,000
Family Deductible $14,000 $0 $10,000
Coinsurance 50% 50% 40%
Medical Max Out-of-Pocket SINGLE $9,000 $9,200 $8,000
Medical Max Out-of-Pocket FAMILY $18,000 $18,400 $16,000
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $40
Office Visit PCP $50 $50 $40
Mental/Behavioral Health Visit $50 $50 $40
Office Visit SPECIALTY $100 $100 $80
Urgent Care $100 $100 $60
LAB $60 $50 Ded & Coins
XRAY $120 $100 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $1,000 $1,200 Ded & Coins
Hospital IP Ded & Coins $1,500/d0y Ded & Coins
Mental/Behavioral Health IP Ded & Coins $1,500/doy Ded & Coins
Hospital OP Ded & Coins $400 Ded & Coins
Mental/Behavioral Health OP Ded & Coins $400 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug

Benefits Benefits Benefits
Tier 1: $0 and Preventive Drugs $0 $0 $20
Tier 2: Preferred Generic Drugs $10 $10 $40
Tier 3: Non-Preferred Generic Drugs $35 $35 Ded & $80
Tier 4: Preferred Brand Drugs $150 $150 Ded & $350
Tier 5: Non-Preferred and High Cost 50% Coins $300 -
Generic Drugs
Tier 6: Specialty Drugs Ded & 60% Coins $600 -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT Ded & Coins $500 Ded & Coins
PT/OT/ST Ded & Coins $100 $40
DME 50% Coins 50% Coins 40% Coins
Skilled Nursing Ded & Coins $1,500/day Ded & Coins
Dental Optional buy-up Optional buy-up Optional buy-up




CSR-94 (100-150% FPL)

SILVER SILVER $7,000 DED SILVER $0 DED FLAT RX SILVER STANDARD
CSR-94 COPAYS CSR-94 EASY PRICING CSR-94
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $0 $0 $0
Family Deductible $0 $0 $0
Coinsurance 50% 50% 25%
Medical Max Out-of-Pocket SINGLE $1,400 $1,250 $2,000
Medical Max Out-of-Pocket FAMILY $2,800 $2,500 $4,000
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $0
Office Visit PCP $5 $0 $0
Mental/Behavioral Health Visit $5 $0 $0
Office Visit SPECIALTY $10 $10 $10
Urgent Care $10 $10 $5
LAB $5 $10 Ded & Coins
XRAY $10 $10 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $50 $50 Ded & Coins
Hospital IP 50% Coins $125/day Ded & Coins
Mental/Behavioral Health IP 50% Coins $125/day Ded & Coins
Hospital OP 50% Coins $100 Ded & Coins
Mental/Behavioral Health OP 50% Coins $100 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits

Tier 1: $0 and Preventive Drugs $0 $0 $0
Tier 2: Preferred Generic Drugs $0 $0 $15
Tier 3: Non-Preferred Generic Drugs $5 $5 $50
Tier 4: Preferred Brand Drugs $15 $15 $150
Tier 5: Non-Preferred and High Cost 50% $100 -
Generic Drugs
Tier 6: Specialty Drugs 60% $200 -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT 50% Coins $100 Ded & Coins
PT/OT/ST 50% Coins $10 $0
DME 50% Coins 50% Coins 25% Coins
Skilled Nursing 50% Coins $125/day Ded & Coins

Dental

Optional buy-up

Optional buy-up

Optional buy-up
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CSR-87 (151-200% FPL)

SILVER SILVER $7,000 DED SILVER $0 DED FLAT RX SILVER STANDARD
CSR-87 COPAYS CSR-87 EASY PRICING CSR-87
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $1,500 $0 $500
Family Deductible $3,000 $0 $1,000
Coinsurance 50% 50% 30%
Medical Max Out-of-Pocket SINGLE $3,000 $3,000 $3,000
Medical Max Out-of-Pocket FAMILY $6,000 $6,000 $6,000
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $20
oOffice Visit PCP $20 $25 $20
Mental/Behavioral Health Visit $20 $25 $20
Office Visit SPECIALTY $50 $55 $40
Urgent Care $20 $55 $30
LAB $25 $25 Ded & Coins
XRAY $50 $55 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $100 $250 Ded & Coins
Hospital IP Ded & Coins $300/day Ded & Coins
Mental/Behavioral Health IP Ded & Coins $300/doy Ded & Coins
Hospital OP Ded & Coins $300 Ded & Coins
Mental/Behavioral Health OP Ded & Coins $300 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Benefits Prescription Drug
Benefits Benefits

Tier 1: $0 and Preventive Drugs $0 $0 $10
Tier 2: Preferred Generic Drugs $5 $5 $20
Tier 3: Non-Preferred Generic Drugs $10 $10 Ded & $60
Tier 4: Preferred Brand Drugs $20 $20 Ded & $250
Tier 5: Non-Preferred and High Cost 50% Coins $250 -
Generic Drugs
Tier 6: Specialty Drugs Ded & 60% Coins $400 -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services Other Benefits/Services
MRI/PET/CAT Ded & Coins $400 Ded & Coins
PT/OT/ST Ded & Coins $55 $20
DME 50% Coins 50% Coins 40% Coins
Skilled Nursing Ded & Coins $300/day Ded & Coins

Dental

Optional buy-up

Optional buy-up

Optional buy-up




CSR-73 (201-250% FPL)

SILVER SILVER $7,000 DED SILVER $0 DED FLAT RX SILVER STANDARD
CSR-73 COPAYS CSR-73 EASY PRICING CSR-73
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $7,000 $0 $3,000
Family Deductible $14,000 $0 $6,000
Coinsurance 50% 50% 40%
Medical Max Out-of-Pocket SINGLE $7,350 $7,350 $6,400
Medical Max Out-of-Pocket FAMILY $14,700 $14,700 $12,800
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $40
Office Visit PCP $45 $45 $40
Mental/Behavioral Health Visit $45 $45 $40
Office Visit SPECIALTY $90 $90 $80
Urgent Care $90 $90 $60
LAB $60 $45 Ded & Coins
XRAY $120 $90 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $900 $1,200 Ded & Coins
Hospital IP Ded & Coins $'|,500/dqy Ded & Coins
Mental/Behavioral Health IP Ded & Coins $1,500/day Ded & Coins
Hospital OP Ded & Coins $400 Ded & Coins
Mental/Behavioral Health OP Ded & Coins $400 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits

Tier 1: $0 and Preventive Drugs $0 $0 $20
Tier 2: Preferred Generic Drugs $10 $10 $40
Tier 3: Non-Preferred Generic Drugs $35 $35 Ded & $80
Tier 4: Preferred Brand Drugs $80 $150 Ded & $350
Tier 5: Non-Preferred and High Cost 50% Coins $300 -
Generic Drugs
Tier 6: Specialty Drugs Ded & 60% Coins $500 -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT Ded & Coins $500 Ded & Coins
PT/OT/ST Ded & Coins $90 $40
DME 50% Coins 50% Coins 40% Coins
Skilled Nursing Ded & Coins $1,500/day Ded & Coins

Dental

Optional buy-up

Optional buy-up

Optional buy-up
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On Exchange plan options
Gold plans benefit highlights

Quartz Gold plans are a good option for individuals willing to pay higher monthly premiums to
lower out-of-pocket expenses when seeking care.

e Income-based Advanced Premium Tax Credits (APTC) are available.

e Quartz Gold Maintenance Plan includes access to personal Durable Medical Equipment
(DME) like CPAP, hearing aids, and nebulizers with no out-of-pocket costs.
o This plan applies to DME covered under the member’s medical benefit.
o Prior authorization may apply.
o DME covered under pharmacy benefits such as diabetic test strips, glucometers, and
insulin syringes will apply the applicable copay, deductible, or coinsurance.

e With Quartz’s Virtual First benefit, members will have a $0 copay for telehealth and virtual
appointments for primary care, behavioral health, and urgent care (included on all plans
except HSA and Standard Plans).

e "“Easy Pricing” plans come with standardized deductibles, coinsurance, out-of-pocket
limits, and copays for specific services within each metal level. This makes it easier to
compare plans across different companies. If a plan offers “Easy Pricing,” you can expect
the deductibles, coinsurance, out-of-pocket limits, and copays for certain services to be
the same, regardless of the company offering the plan.

e Our new 6-tier formulary for non-Standard Plans features a $0 cost share for tier 1
medications.

e Option to add dental benefits to all Gold plans.

GOLD Out-of-Pocket
Cost Summary

Premium $ $$9% $9$
Deductible $$$ $ $$
Coinsurance $$$ $ $$
Max Out-of-Pocket $$ $$9% $$
Medical $ $$9% $$
Pharmacy $ $% $$9%




GOLD
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $2,500 $500 $1,500
Family Deductible $5,000 $1,000 $3,000
Coinsurance 30% 0% 25%
Medical Max Out-of-Pocket SINGLE $7,000 $9,000 $7,800
Medical Max Out-of-Pocket FAMILY $14,000 $18,000 $15,600
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $30
Office Visit PCP $30 $35 $30
Mental/Behavioral Health Visit $30 $35 $30
Office Visit SPECIALTY $60 $70 $60
Urgent Care $60 $70 $45
LAB $30 $35 Ded & Coins
XRAY $60 $70 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $500 $500 Ded & Coins
Hospital IP Ded & Coins $2,500/day Ded & Coins
Mental/Behavioral Health IP Ded & Coins $2,500/dc1y Ded & Coins
Hospital OP Ded & Coins Ded & Coins Ded & Coins
Mental/Behavioral Health OP Ded & Coins Ded & Coins Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug

Benefits Benefits Benefits

Tier 1: $0 and Preventive Drugs $0 $0 $15
Tier 2: Preferred Generic Drugs $5 $5 $30
Tier 3: Non-Preferred Generic Drugs $10 $10 $60
Tier 4: Preferred Brand Drugs $40 $40 $250
Tier 5: Non-Preferred and high cost 50% Coins 50% Coins -

Generic Drugs

Tier 6: Specialty Drugs

Ded & 60% Coins

Ded & 60% Coins

Other Benefits/Services

Other Benefits/Services

Other Benefits/Services

Other Benefits/Services

MRI/PET/CAT Ded & Coins Ded & $150 Copay Ded & Coins
PT/OT/ST Ded & Coins Ded & $50 Copay $30
DME 30% Coins No Charge 25% Coins
Skilled Nursing Ded & Coins $2,500/day Ded & Coins

Dental

Optional buy-up

Optional buy-up

Optional buy-up
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On Exchange plan options
Catastrophic plan benefit highlights

The Quartz Catastrophic plan is a good option for individuals under the age of 30 who do not
anticipate using many health care services but want to protect themselves in the event of an

accident, injury, or unexpected serious iliness.

e Quartz Catastrophic Plan includes a $0 cost share for the first three visits to the individual’s

primary care provider (PCP).

OOP Costs OOP Costs
Single Deductible $9,200

Family Deductible $18,400
Coinsurance 0%

Medical Max Out-of-Pocket SINGLE $9,200

Medical Max Out-of-Pocket FAMILY $18,400

Office Visits Office Visits
Virtual Visits (PCP/BH/UC) Ded & Coins
Office Visit PCP $0 for the first three, then Ded & Coins
Office Visit SPECIALTY Ded & Coins
Urgent Care Ded & Coins

LAB Ded & Coins
XRAY Ded & Coins
Hospital Services Hospital Services
Emergency Room Ded & Coins
Hospital IP Ded & Coins
Mental/Behavioral Health IP Ded & Coins
Hospital OP Ded & Coins
Mental/Behavioral Health OP Ded & Coins
Prescription Drug Benefits Prescription Drug Benefits
Pharmacy Ded & Coins
Other Benefits/Services Other Benefits/Services
MRI/PET/CAT Ded & Coins
PT/OT/ST Ded & Coins

DME Ded & Coins
Skilled Nursing Ded & Coins
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Off Exchange direct only plan options

O A PLA $0 DED 000 DED Ao SNEARE
AT R OPA :
DIR 0 » A DIR DIR IR .
OOP Costs OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $0 $7,000 $0 $5,000
Family Deductible $0 $14,000 $0 $10,000
Coinsurance 20% 50% 50% 40%
;’:ﬁzf:' Max Out-of-Pocket $2,000 $9,000 $9,200 $8,000
:/I:':Ilf;:l Max Out-of-Pocket $4,000 $18.000 618,400 616,000
Office Visits Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/uUC) $0 $0 $0 $40
Office Visit PCP $20 $50 $50 $40
Mental/Behavioral Health Visit $20 $50 $50 $40
Office Visit SPECIALTY $45 $100 $100 $80
Urgent Care $45 $100 $100 $60
LAB $20 $60 $50 Ded & Coins
XRAY $40 $120 $100 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $150 $1,000 $1,200 Ded & Coins
Hospital IP 20% Coins Ded & Coins $1,500/day Ded & Coins
Mental/Behavioral Health IP 20% Coins Ded & Coins $1,500/day Ded & Coins
Hospital OP 20% Coins Ded & Coins $400 Ded & Coins
Mental/Behavioral Health OP 20% Coins Ded & Coins $400 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits Benefits
Tier 1: $0 and Preventive Drugs $0 $0 $0 $20
Tier 2: Preferred Generic Drugs $5 $10 $10 $40
Sz:; Non-Preferred Generic $10 $35 $35 Ded & 80%
Tier 4: Preferred Brand Drugs $25 $150 $150 Ded & $350
Tier 5: Non-Preferred and High
Cost Generic Drugs ° $100 o0% $300 ]
Tier 6: Specialty Drugs $200 Ded & 60% $600 -
Other Benefits/Services Other Other Other Other
Benefits/Services | Benefits/Services | Benefits/Services | Benefits/Services
MRI/PET/CAT 20% Coins Ded & Coins $500 Ded & Coins
PT/OT/ST 20% Coins Ded & Coins $100 $40
DME 20% Coins 50% Coins 50% Coins 40% Coins
Skilled Nursing 20% Coins Ded & Coins $1,500/day Ded & Coins

Dental

Optional buy-up

Optional buy-up

Optional buy-up

Optional buy-up
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On Exchange plan options
Bronze plans benefit highlights

Quartz Bronze plans are a good option for individuals who want a low monthly premium plan and
do not anticipate regular medical expenses.

e Income-based Advanced Premium Tax Credits (APTC) are available.

» Quartz offers a Health Savings Account (HSA) eligible High Deductible Health Plan (HDHP)
Bronze Plan. This is a good option for individuals who use an HSA pre-tax savings account
to help cover out-of-pocket expenses like copay and coinsurance.

o Please note that current plan members with a 2024 Gold HSA plan will transition to
the Bronze $7,250 HSA plan in 2025.

e With Quartz’s Virtual First benefit, members will have a $0 copay for telehealth and virtual
appointments for primary care, behavioral health, and urgent care (included on all plans
except HSA and Standard Plans).

e “Easy Compare” plans come with standardized deductibles, coinsurance, out-of-pocket
limits, and copays for specific services within each metal level. This makes it easier to
compare plans across different companies. If a plan offers “Easy Compare,” you can expect
the deductibles, coinsurance, out-of-pocket limits, and copays for certain services to be
the same, regardless of the company offering the plan.

e Our new 6-tier formulary for non-Standard Plans features a $0 cost share for tier 1
medications.

e Option to add dental benefits to all non-HSA Bronze plans.

BRONZE Out-of-Pocket
Cost Summary

Premium $$93 $ $9
Deductible $$ $ $9
Coinsurance $ $$9% $$9
Max Out-of-Pocket $ $$9% $$9
Medical $ $9% $$9%
Pharmacy $$$ $$ $
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BRONZE $9,100 DED BRONZE STANDARD
BRONZE BRONZE $7,250 HSA FLAT RX COPAY EASY COMPARE

OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $7,250 $9,100 $7,000
Family Deductible $14,500 $18,200 $14,000
Coinsurance 0% 50% 50%
Medical Max Out-of-Pocket SINGLE $7,250 $9,200 $9,200
Medical Max Out-of-Pocket FAMILY $14,500 $18,400 $18,400
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) Ded & Coins $0 $50
Office Visit PCP Ded & Coins $75 $50
Mental/Behavioral Health Visit Ded & Coins Ded & Coins $50
Office Visit SPECIALTY Ded & Coins Ded & Coins $100
Urgent Care Ded & Coins $75 $75
LAB Ded & Coins Ded & Coins Ded & Coins
XRAY Ded & Coins Ded & Coins Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room Ded & Coins Ded & Coins Ded & Coins
Hospital IP Ded & Coins Ded & Coins Ded & Coins
Mental/Behavioral Health IP Ded & Coins Ded & Coins Ded & Coins
Hospital OP Ded & Coins Ded & Coins Ded & Coins
Mental/Behavioral Health OP Ded & Coins Ded & Coins Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug

Benefits Benefits Benefits
Tier 1: $0 and Preventive Drugs Ded & Coins $0 $25
Tier 2: Preferred Generic Drugs Ded & Coins $15 Ded & Coins
Tier 3: Non-Preferred Generic Drugs Ded & Coins $35 Ded & Coins
Tier 4: Preferred Brand Drugs Ded & Coins $200 Ded & Coins
Tier 5: Non-Preferred and High Cost Ded & Coins $500 -
Generic Drugs
Tier 6: Specialty Drugs Ded & Coins $750 -

Other Benefits/Services

Other Benefits/Services

Other Benefits/Services

Other Benefits/Services

MRI/PET/CAT Ded & Coins Ded & Coins Ded & Coins
PT/OT/ST Ded & Coins Ded & Coins $50
DME Ded & Coins 50% Coins 50% Coins
Skilled Nursing Ded & Coins Ded & Coins Ded & Coins

Dental

Not Available

Optional buy-up

Optional buy-up
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On Exchange plan options
Silver plans benefit highlights

Quartz Silver plans are a good option for individuals who qualify for cost-sharing reductions (CSR)
to reduce their deductible and other out-of-pocket expenses. Please note that CSRs are only
available for Silver plans purchased through the ACA Marketplace.

e Income-based Advanced Premium Tax Credits (APTC) are available.

e With Quartz’s Virtual First benefit, members will have a $0 copay for telehealth and virtual
appointments for primary care, behavioral health, and urgent care (included on all plans
except HSA and Standard Plans).

e “Easy Compare” plans come with standardized deductibles, coinsurance, out-of-pocket
limits, and copays for specific services within each metal level. This makes it easier to
compare plans across different companies. If a plan offers “Easy Compare,” you can expect
the deductibles, coinsurance, out-of-pocket limits, and copays for certain services to be
the same, regardless of the company offering the plan.

e Our new 6-tier formulary for non-Standard Plans features a $0 cost share for tier 1
medications.

e Option to add dental benefits to all Silver plans.

SILVER Out-of-Pocket

Cost Summary

Premium $ $% $$9
Deductible $$$ $ $9
Coinsurance $$$ $$9 $9
Max Out-of-Pocket $$ $$% $
Medical $ $$9% $$
Pharmacy $ $9 $$9
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NON CSR Variants

SILVER
SILVER $7,000 DED SILVER $0 DED SILVER STANDARD
FLAT RX COPAY EASY COMPARE
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $7,000 $0 $4,000
Family Deductible $14,000 $0 $8,000
Coinsurance 50% 50% 30%
Medical Max Out-of-Pocket SINGLE $9,000 $9,200 $8,700
Medical Max Out-of-Pocket FAMILY $18,000 $18,400 $17,400
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $40
Office Visit PCP $50 $50 $40
Mental/Behavioral Health Visit $50 $50 $40
Office Visit SPECIALTY $100 $100 $80
Urgent Care $100 $100 $60
LAB $60 $50 Ded & Coins
XRAY $120 $100 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $1,000 $1,200 Ded & Coins
Hospital IP Ded & Coins $1,500/day Ded & Coins
Mental/Behavioral Health IP Ded & Coins $1,500/day Ded & Coins
Hospital OP Ded & Coins $400 Ded & Coins
Menth/BehqvioraI Health OP Ded & Coins $400 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits

Tier 1: $0 and Preventive Drugs $0 $0 $20
Tier 2: Preferred Generic Drugs $10 $10 $40
Tier 3: Non-Preferred Generic Drugs $35 $35 $120
Tier 4: Preferred Brand Drugs $150 $150 $480
Tier 5: Non-Preferred and High Cost 50% Coins $300 -
Generic Drugs
Tier 6: Specialty Drugs Ded & 60% Coins $600 -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT Ded & Coins $500 Ded & Coins
PT/OT/ST Ded & Coins $100 $40
DME 50% Coins 50% Coins 40% Coins
Skilled Nursing Ded & Coins $1,500/day Ded & Coins
Dental Optional buy-up Optional buy-up Optional buy-up




CSR-87 (151-200% FPL)

SILVER SILVER $7,000 DED SILVER $0 DED FLAT RX SILVER STANDARD
CSR-87 COPAY CSR-87 EASY COMPARE CSR-87
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $1,500 $0 $350
Family Deductible $3,000 $0 $700
Coinsurance 50% 50% 20%
Medical Max Out-of-Pocket SINGLE $3,000 $3,000 $3,000
Medical Max Out-of-Pocket FAMILY $6,000 $6,000 $6,000
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $25
Office Visit PCP $20 $25 $25
Mental/Behavioral Health Visit $20 $25 $25
Office Visit SPECIALTY $50 $55 $50
Urgent Care $20 $55 $35
LAB $25 $25 Ded & Coins
XRAY $50 $55 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $100 $250 Ded & Coins
Hospital IP Ded & Coins $300/day Ded & Coins
Mental/Behavioral Health IP Ded & Coins $300/doy Ded & Coins
Hospital OP Ded & Coins $300 Ded & Coins
Mental/Behavioral Health OP Ded & Coins $300 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits

Tier 1: $0 and Preventive Drugs $0 $0 $15
Tier 2: Preferred Generic Drugs $5 $5 $30
Tier 3: Non-Preferred Generic Drugs $10 $10 $90
Tier 4: Preferred Brand Drugs $20 $20 $360
Tier 5: Non-Preferred and High Cost 50% Coins $250 -
Generic Drugs
Tier 6: Specialty Drugs Ded & 60% Coins $400 -
Other Benefits/Services Other Benefits/Services Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT Ded & Coins $400 Ded & Coins
PT/OT/ST Ded & Coins $55 $25
DME 50% Coins 50% Coins 20% Coins
Skilled Nursing Ded & Coins $300/day Ded & Coins

Dental

Optional buy-up

Optional buy-up

Optional buy-up




CSR-73 (201-250% FPL)

SILVER SILVER $7,000 DED SILVER $0 DED FLAT RX SILVER STANDARD
CSR-73 COPAY CSR-73 EASY COMPARE CSR-73
OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $7,000 $0 $2,400
Family Deductible $14,000 $0 $4,800
Coinsurance 50% 50% 30%
Medical Max Out-of-Pocket SINGLE $7,350 $7,350 $7,000
Medical Max Out-of-Pocket FAMILY $14,700 $14,700 $14,000
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $40
Office Visit PCP $45 $45 $40
Mental/Behavioral Health Visit $45 $45 $40
Office Visit SPECIALTY $90 $90 $80
Urgent Care $90 $90 $60
LAB $60 $45 Ded & Coins
XRAY $120 $90 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $900 $1,200 Ded & Coins
Hospital IP Ded & Coins $l,500/doy Ded & Coins
Mental/Behavioral Health IP Ded & Coins $1,500/day Ded & Coins
Hospital OP Ded & Coins $400 Ded & Coins
Mental/Behavioral Health OP Ded & Coins $400 Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits

Tier 1: $0 and Preventive Drugs $0 $0 $20
Tier 2: Preferred Generic Drugs $10 $10 $40
Tier 3: Non-Preferred Generic Drugs $35 $35 $120
Tier 4: Preferred Brand Drugs $80 $150 $480
Tier 5: Non-Preferred and High Cost 50% Coins $300 -
Generic Drugs
Tier 6: Specialty Drugs Ded & 60% Coins $500 -
Other Benefits/Services Other Benefits/Services | Other Benefits/Services | Other Benefits/Services
MRI/PET/CAT Ded & Coins $500 Ded & Coins
PT/OT/ST Ded & Coins $90 $40
DME 50% Coins 50% Coins 30% Coins
Skilled Nursing Ded & Coins $l,500/doy Ded & Coins

Dental

Optional buy-up

Optional buy-up

Optional buy-up




-
z
z
m
(%]
o
—
>

Minnesota 2025 —

On Exchange plan options
Gold plans benefit highlights

Quartz Gold plans are a good option for individuals willing to pay higher monthly premiums to
lower out-of-pocket expenses when seeking care.

e Income-based Advanced Premium Tax Credits (APTC) are available.

e Quartz Gold Maintenance Plan includes access to personal Durable Medical Equipment
(DME) like CPAP, hearing aids, and nebulizers with no out-of-pocket costs.

o This plan applies to DME covered under the member’'s medical benefit.
o Prior authorization may apply.

o DME covered under pharmacy benefits such as diabetic test strips, glucometers, and
insulin syringes will apply the applicable copay, deductible, or coinsurance.

e With Quartz’s Virtual First benefit, members will have a $0 copay for telehealth and virtual
appointments for primary care, behavioral health, and urgent care (included on all plans
except HSA and Standard Plans).

e "“Easy Compare” plans come with standardized deductibles, coinsurance, out-of-pocket
limits, and copays for specific services within each metal level. This makes it easier to
compare plans across different companies. If a plan offers “Easy Compare,” you can expect
the deductibles, coinsurance, out-of-pocket limits, and copays for certain services to be
the same, regardless of the company offering the plan.

e Our new 6-tier formulary for non-Standard Plans features a $0 cost share for tier 1
medications.

e Option to add dental benefits to all Gold plans.

GOLD Out-of-Pocket
Cost Summary

Premium $ $$9 $$
Deductible $$$ $ $$
Coinsurance $$% $ $%
Max Out-of-Pocket $$ $$93 $%
Medical $ $$93 $%
Pharmacy $ $9 $$9
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GOLD

OOP Costs OOP Costs OOP Costs OOP Costs
Single Deductible $2,500 $500 $1,500
Family Deductible $5,000 $1,000 $3,000
Coinsurance 30% 0% 20%
Medical Max Out-of-Pocket SINGLE $7,000 $9,000 $7,800
Medical Max Out-of-Pocket FAMILY $14,000 $18,000 $15,600
Office Visits Office Visits Office Visits Office Visits
Virtual Visits (PCP/BH/UC) $0 $0 $30
Office Visit PCP $30 $35 $30
Mental/Behavioral Health Visit $30 $35 $30
Office Visit SPECIALTY $60 $70 $60
Urgent Care $60 $70 $45
LAB $30 $35 Ded & Coins
XRAY $60 $70 Ded & Coins
Hospital Services Hospital Services Hospital Services Hospital Services
Emergency Room $500 $500 Ded & Coins
Hospital IP Ded & Coins $2,500/day Ded & Coins
Mental/Behavioral Health IP Ded & Coins $2,500/dc|y Ded & Coins
Hospital OP Ded & Coins Ded & Coins Ded & Coins
Mental/Behavioral Health OP Ded & Coins Ded & Coins Ded & Coins
Prescription Drug Benefits Prescription Drug Prescription Drug Prescription Drug
Benefits Benefits Benefits
Tier 1: $0 and Preventive Drugs $0 $0 $15
Tier 2: Preferred Generic Drugs $5 $5 $30
Tier 3: Non-Preferred Generic Drugs $10 $10 $90
Tier 4: Preferred Brand Drugs $40 $40 $360
Tier 5: Non-Preferred and High Cost 50% Coins 50% Coins -

Generic Drugs

Tier 6: Specialty Drugs

Ded & 60% Coins

Ded & 60% Coins

Other Benefits/Services

Other Benefits/Services

Other Benefits/Services

Other Benefits/Services

MRI/PET/CAT Ded & Coins Ded & $150 Copay Ded & Coins
PT/OT/ST Ded & Coins Ded & $50 Copay $30
DME 30% Coins No Charge 20% Coins
Skilled Nursing Ded & Coins $2,500/day Ded & Coins

Dental

Optional buy-up

Optional buy-up

Optional buy-up
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Minnesota 2025 —

On Exchange plan options
Catastrophic plan benefit highlights

The Quartz Catastrophic plan is a good option for individuals under the age of 30 who do not
anticipate using many health care services but want to protect themselves in the event of an
accident, injury, or unexpected serious illness.

e Quartz Catastrophic Plan includes a $0 cost share for the first three visits to the individual’s
primary care provider (PCP).

OOP Costs OOP Costs
single Deductible $9,200
Family Deductible $18,400
Coinsurance 0%
Medical Max Out-of-Pocket SINGLE $9,200
Medical Max Out-of-Pocket FAMILY $18,400
Office Visits Office Visits
Virtual Visits (PCP/BH/UC) Ded & Coins

Office Visit PCP $0 for the first three, then Ded & Coins
Office Visit SPECIALTY Ded & Coins
Urgent Care Ded & Coins
LAB Ded & Coins
XRAY Ded & Coins
Hospital Services Hospital Services
Emergency Room Ded & Coins
Hospital IP Ded & Coins
Mental/Behavioral Health IP Ded & Coins
Hospital OP Ded & Coins
Mental/Behavioral Health OP Ded & Coins

Prescription Drug Benefits

Prescription Drug Benefits

Pharmacy Ded & Coins
Other Benefits/Services Other Benefits/Services
MRI/PET/CAT Ded & Coins
PT/OT/ST Ded & Coins
DME Ded & Coins
Skilled Nursing Ded & Coins
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Quartz managed care for well-living

We want you to live a life well-lived; your well-being is our priority. That’s why
we're committed to providing members with a comprehensive approach to
managed care and utilization management that delivers the highest-quality,
most cost-effective care possible.

« We assess the appropriateness and timeliness of inpatient and ambulatory care (including
pre-service, concurrent, or post-service authorization) using utilization review criteria.

* We use and adopt nationally and regionally developed medical coverage policies and locally
produced specialty medical coverage policies.

* We include appropriate practitioners in developing, adopting, and reviewing criteria and
medical coverage policies.

* We implement approved emerging medical technologies or new uses of existing technologies
after a thorough review of the literature and recommendations from our specidalists.

* We measure and analyze practitioner and member satisfaction with utilization management
services and take action on identified opportunities for improvement.

» There is a prior authorization process for benefits determination and the medical necessity of
certain services. You may contact Customer Success to see if a specific service requires prior

authorization or search online at QuartzBenefits.com/PAForms.

Emergency/Urgent care is covered

You have limited access to emergency medical care worldwide and urgently needed service
outside the plan’s service area. Our plans cover ambulance services in situations where getting to
the emergency room in any other way could endanger your health.

If your emergency care is provided by an out-of-network provider, follow-up care may be
medically necessary to ensure your condition is stable enough to allow travel home, where you
can be treated in-network. Before receiving follow-up care out-of-network, you must receive
approval from Quartz. Contact your PCP/PCC to have them submit a prior authorization request to
Quartz for review. If you need assistance finding an in-network provider, please contact Customer
Success at (800) 362-3310.

Non-emergency services by out-of-network providers will require approval from Quartz before
services can be received. Contact your PCP/PCC to have them submit a prior authorization
request to Quartz.

If you should receive a bill for the total cost of your covered services from an out-of-network
provider, submit it to Quartz to process and determine your liability, if any.



Accessing care

Quartz wants you to receive the care you need when you need it. You may need different types of
care depending on your situation. Below is a summary of how to access care to meet your needs:

Routine care

Specialty or after-hours care

Urgent cdare

Emergency care

Behavioral health care

Contact your primary care provider (PCP). If you don't have
a PCP, the provider directory is a great place to start your
search.

To search our provider directory, go to QuartzBenefits.com/
FindaDoctor. To search for a network pharmacy nationwide,
go to QuartzBenefits.com/FindaPharmacy. If you would like
us to send you a printed provider or pharmacy directory,
call us at (800) 362-3310, or email CustomerService@
QuartzBenefits.com.

For specialty care, contact your primary care clinic (PCC).
They will tell you how to get appropriate care. For after-hours
care, our Virtual Visit benefit gives you access 24/7 to non-
emergency care provided by a physician or other qualified
health care professional — at no extra charge for all plans
except HSA and Standard Plans.

Go to an in-network urgent care location if your injury is not
life-threatening, but needs prompt attention.

Go to the nearest hospital or call 911.

You can call an in-network provider directly to schedule an
outpatient appointment. If you need assistance finding a
provider or have questions about behavioral health services,
including alcohol and drug treatment services, call our
Behavioral Health Care Management team at (800) 683-
2300. Quartz members also have access to an on-demand
self-care app plus coaching and therapy through AbleTo. To
check eligibility and get started go to AbleTo.com/Quartz.
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Preventive services
covered under the
Affordable Care Act

Under the Affordable Care Act, some preventive health care

services are covered at no cost to you when delivered by a
provider within your plan’s network. Additionally, Quartz covers

routine physical exams, routine gynecological exams, routine
child health exams, and immunizations related to preventive

services covered under the Affordable Care Act for covered

children up to age 26.

Please keep in mind that if you discuss a new or existing health problem during a preventive health care
visit, a separate office visit will be billed as required by national coding and billing guidelines. This means
you may have out-of-pocket charges (copay, coinsurance, or deductible) for these additional services.

Covered preventive services for adults

Abdominal aortic aneurysm one-time
screening for individuals of specified ages who
have ever smoked and were assigned male at
birth

Alcohol misuse screening and counseling
Anxiety screening, once annually

Blood pressure screening for all adults

Blood pressure screening outside the clinical
setting for adults age 40 or older

Breast cancer genetic test counseling (BRCA)
for individuals at higher risk for breast cancer
Breast cancer mammography screenings
every one to two years for individuals age 40
and older, including 3D mammography
screenings

Breast cancer chemoprevention counseling
for individuals at higher risk

Breast cancer preventive medications
Chlamydia infection screening

Cholesterol screening for adults of certain
ages or at higher risk

Colorectal cancer screening for adults ages
45to 75

Depression screening for adults

Diabetes (Type 2) screening for adults with
high blood pressure, aged 35 to 70 years who
are overweight or obese, and non-pregnant
individuals with a history of gestational
diabetes

Diet counseling for adults at higher risk for
chronic disease

Falls prevention exercise or physical therapy
and vitamin D supplementation to prevent falls
in community-dwelling adults aged 65 and
older who are at increased risk for falls
Gonorrhea screening
Hepatitis B screening for non-pregnant adults
at high risk for infection
Hepatitis C screening for adults ages 18 to 79
HIV screening for everyone ages 15 to 65 and
others at increased risk
HIV Preexposure Prophylaxis (PrEP) drugs for
everyone ages 15 to 65 and others at increased

risk

Immunization vaccines for adults. Doses,
recommended ages, recommended
populations, and medical requirements may

vary:

O O O O O

(@]

O O O O

Diphtheria
Hepatitis A
Hepatitis B
Herpes Zoster
Human
Papillomavirus
(HPV)
Inactivated
Poliovirus
Influenza (Flu shot)
Measles
Meningococcal
Mpox

Mumps
Pertussis
(Whooping
Cough
Respiratory
Syncytial
Virus (RSV)
Rubella
SARS-CoV-2
(covip-19)
Tetanus

Varicella
(Chickenpox)



Lung cancer screening of adults ages 50 to 80
years with a history of smoking

Obesity prevention, screening, and counseling
Sexually Transmitted Infection (STI)
prevention counseling for adults at higher risk
Skin cancer counseling for children,
adolescents, and young adults aged 10 to 24
who have fair skin

Statin preventive medication for adults aged 40
to 75 at high risk for cardiovascular disease

Syphilis screening for all adults at higher risk

Tobacco use screening for all adults and
cessation interventions for tobacco users

Tuberculosis Infection screening for adults at
higher risk for infection

Unhealthy drug use screening for adults

HRSA-recommended preventive services*, including for pregnant individuals

Anemia screening on a routine basis for
pregnant individuals

Bacteriuria urinary tract or other infection
screening for pregnant individuals

Breastfeeding comprehensive support and
counseling from trained providers and access
to breastfeeding and milk storage supplies for
pregnant and nursing individuals

Cervical cancer screening for sexually active
individuals. This includes Human
Papillomavirus (HPV) DNA testing every three
years for individuals ages 30 or older with
normal cytology results

Contraceptives Food and Drug
Administration-approved contraceptive
methods, sterilization procedures, patient
education and counseling, and follow-up care,
as prescribed by a health care provider for
individuals with reproductive capacity. This
does not apply to health plans sponsored by
certain exempt “religious employers”

Diabetes (Type 2) screening for adults with
high blood pressure, aged 35 to 70 years who
are overweight or obese, and non-pregnant
individuals with a history of gestational
diabetes

Domestic and interpersonal violence
screening and counseling

Folic acid supplements for individuals who
may become pregnant

Gestational diabetes screening for individuals
24 to 28 weeks pregnant and those at high risk
of developing gestational diabetes

Healthy weight counseling for pregnant
individuals

Hepatitis B screening for pregnant individuals at
their first prenatal visit

Human Immunodeficiency Virus (HIV)
screening and counseling for sexually active
individuals

Low-dose aspirin used as a preventive
medication for pregnant individuals who are at
high risk for preeclampsia (after 12 weeks of
gestation)

Osteoporosis screening for individuals assigned
female at birth and age 60 and older,
depending on risk factors

Preeclampsia screening for all pregnant
individuals

Perinatal depression screening for pregnant or
postpartum individuals at increased risk

Rh Incompatibility screening for all pregnant
individuals and follow-up testing for individuals
at higher risk

Sexually Transmitted Infections (STI)
counseling for sexually active individuals at
increased risk

Syphilis screening for all pregnant individuals or
other individuals at increased risk

Tobacco use screening and interventions for all
individuals and expanded counseling for
pregnant tobacco users

Well-woman visits to obtain recommended
services for individuals aged 65 and younger

Urinary incontinence screening

*HRSA-recommended preventive services” refers to the “Women'’s Preventive Services Guidelines” published by the Health Resources
and Services Administration.

Covered preventive services for children

Alcohol and drug use assessments for
adolescents

Anxiety screening once annually

Autism screening for children at 18 and 24
months

Behavioral, social, and emotional screening
for children and adolescents

Blood pressure screening for children ages 0 to
17

Cervical dysplasia screening for sexually active
adolescents

Congenital hypothyroidism screening for
newborns

Depression and suicide risk screening for
adolescents
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o Developmental screening for children under
age 3

» Dyslipidemia screening for children at higher
risk of lipid disorders ages 1to 17 years

» Fluoride application to the primary teeth of all
infants and children up to age five, starting at
the age of primary tooth eruption

» Fluoride chemoprevention supplements for
children aged 6 months to 5 years without
fluoride in their water source

e Gonorrhea preventive medication for the eyes
of all newborns

» Hearing screening periodically until age 21

» Height, weight, and body mass index
measurements for children ages 0 to 17 years

* Hematocrit or hemoglobin screening for
children

+ Hemoglobinopathies or sickle cell screening
for newborns

» Hepatitis B infection risk assessment for
newborns or screening for non-pregnant
adolescents at high risk for infection

» HIV screening for adolescents and young
adults at higher risk

e Immunization vaccines for children from birth
to age 18. Doses, recommended ages,
recommended populations, and medical
requirements may vary:

o Diphtheria Mumps

o Haemophilus o Pertussis
influenzae type b (Whooping
Hepatitis A Cough)
Hepatitis B Pneumococcal
Human Respiratory
Papillomavirus Syncytial Virus
(HPV) (RSV)

o Inactivated o Rotavirus
Poliovirus o Rubella

o Influenza (Flu o5 SARS-CoOV-2
shot) (covip-19)
Measles Tetanus
Meningococcal Varicella
Mpox (Chickenpox)

Lead screening for children at risk of exposure
Medical history for all children throughout
development ages 0 to 17 years

Obesity screening and counseling

Oral health risk assessment for young children
ages0to10

Phenylketonuria (PKU) screening for this
genetic disorder in newborns

Sexually Transmitted Infections (STI)
prevention counseling and screening for
adolescents at higher risk

Skin cancer counseling for infants, children, and
younger adults ages 6 months to 24 years who
have fair skin

Tobacco use counseling and education for
school-aged children and adolescents

Tuberculin testing for children at higher risk of
tuberculosis ages 0 to 17

Vision screening for all children, including
screening for amblyopia for ages 6 months to 5
years. A vision screening is a simple test to
detect potential problems with vision, usually
performed in a pediatrician’s office. It is different
than a diagnostic vision exam performed by an
optometrist

For more detailed information on preventive care, visit HealthCare.gov or contact Quartz Customer Success

at (800) 362-3310.

Source: healthcare.gov/coverage/preventive-care-benefits/



Quartz

Non-Discrimination & Language Access

Quartz is the brand name for a group of companies committed
to your health: Quartz Health Benefit Plans Corporation, Quartz
Health Insurance Corporation, Quartz Health Plan Corporation,
and Quartz Health Plan MN Corporation. These companies are
separate legal entities. In this notice, “we” refers to all Quartz
companies.

For assistance understanding these materials in a language other
than English, call (800) 362-3310, and a Customer Success
representative will assist you. TTY users should call 711 or

(800) 877-8973.

We comply with applicable Federal civil rights laws and do not

discriminate on the basis of race, color, national origin, age,

disability, or sex, including sexual orientation and gender identity.

We provide free aids and services to people with disabilities to

communicate effectively with us, such as —

« Qualified sign language interpreters

« Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We provide free language services to people whose primary

language is not English, such as —

o Qualified interpreter

« Information written in other languages

If you need these services, contact Customer Success at

(800) 362-3310.

If you believe we failed to provide these services or
discriminated in another way on the basis of race, color,

national origin, age, disability, or sex, including sexual orientation
and gender identity, you can file a grievance with —

Kristie Breunig, Compliance Officer

2650 Novation Parkway

Madison, WI 53713

Phone: (800) 362-3310

TTY: 711 or toll-free (800) 877-8973

Fax: (608) 644-3500

Email: AppealsSpecialists@QuartzBenefits.com

You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, Kristie Breunig, Compliance
Officer, is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/
index.html

Quartz is a Qualified Health Plan issuer in the Health Insurance
Marketplace in certain states. To learn more, visit the Health
Insurance Marketplace at HealthCare.gov.

For help to translate or understand this, please call
(800) 362-3310, TTY: 711/ (800) 877-8973.

Spanish — Este Aviso contiene informacién importante. Este aviso
contiene informacién importante acerca de su solicitud o cobertura
a través de Quartz. Preste atencion a las fechas clave que contiene
este aviso. Es posible que deba tomar alguna medida antes de
determinadas fechas para mantener su cobertura médica o ayuda
con los costos. Usted tiene derecho a recibir esta informacidon

y ayuda en su idioma sin costo alguno. Llame al (800) 362-3310.
TTY /TDD: 711/ (800) 877-8973.

Hmong — Tsab ntawv tshaj xo no muaj cov ntshiab lus tseem ceeb.
Tsab ntawv tshaj xo no muaj cov ntsiab lus tseem ceeb txog koj daim
ntawv thov kev pab los yog koj ghov kev pab cuam los ntawm Quartz.
Saib cov caij nyoog los yog tej hnub tseem ceeb uas sau rau hauv daim
ntawv no kom zoo. Tej zaum koj kuj yuav tau ua gee yam uas peb kom
koj ua tsis pub dhau cov caij nyoog uas teev tseg rau hauv daim ntawv
no mas koj thiaj yuav tau txais kev pab cuam kho mob los yog kev pab
them tej ngi kho mob ntawd. Koj muaj cai kom lawv muab cov ntshiab
lus no uas tau muab sau ua koj hom lus pub dawb rau koj. Hu rau

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Chinese - AR EAZZMNENR ABELRIBEE Quartz Bt
R U RXRRAEENAR FEABNTEEEEZNA

2R fRelREE A R RIEIE BRI ATERERTTEN - LUREBTRRIRE

C?IT%REX@BW‘%% ERHERN R B USRNSSR EH A0

B 3 E (800) 362-3310 : 711/ (800) 877-8973.

Russian — HacTtosiLiee yBefomneHne cogepxuT BaxkHyto MHGopmaLuio.
D70 yBEAOM/IEHNE COOEPXKMUT BaxKHYO MHPOPMaLMIO O BalLEM
3asBNIEHMM UM CTPaxXOBOM NOKPbITUM Yepes Quartz. NMocmoTpute

Ha KNto4YeBble AaTbl B HACTOSILLEM yBeAOMIeHUN. BaM, BO3MOXHO,
noTpebyeTcst NPUHATL MePbI K ONpeaeeHHbIM NpeaebHbIM CPOKaM
[N COXPaHEHNs CTPaxXOBOro MOKPbITUS MU MOMOLLIM C pacxodamu.

Bbl MMeeTe npaBo Ha 6ecniaTHOE NoJlyYeHne 3ToN MHbOoPMaLIUN 1
NMoMOLLb Ha BalleMm A3bike. 3BoHuTe no Tenedony (800) 362-3310.

TTY /TDD: 711/ (800) 877-8973.

Vietnamese — Théng bdo nay cung cap théng tin quan trong. Théng
bdo nay cé théng tin quan trong ban vé don ndp hodc hop déng
bado hiém qua chudng trinh Quartz. Xin xem ngay then chét trong
théng bdo nay. Quy vi cé thé phai thuc hién theo théng bao ding
trong thoi han dé duy tAi bdo hiém suic khde hodc dudc trg trip
thém vé chi phi. Quy vi cé quyén dugc biét thong tin nay va dugc trg
gilip bang ngdn ngif ctia minh mi&n phi. Xin goi s6 (800) 362-3310.
TTY /TDD: 711/ (800) 877-8973.

Laotian — ccagmvsvuunuauvmmav
cc'ajmnmuuDuaunmsmvmonu?usvmun )
muauaajzajmmww Quartz. 2N!ISLNTIOD

(ZDU)Df)EJCC’-?‘)T)‘)DSvUUD U)‘)US‘)O@‘)CUDC’)%DUvC’)UOC’)‘)UCOQ‘)
U)T)‘)DOlOU)CCDD8DCh)SST)S‘)ZO?’?‘)UE)UE)@QSQ»M‘)UQSDW‘)U
U) QOS)CU)SO‘)UQ‘)?Q’Q‘)&) lD‘)DJJSOU)’-'\)vZOSUZJJUU [Keat

a0'7,Uqoe)cu_)a‘lnwvsveegmm?aeucs@m. tnmach (800)
362 3310. TTY / TDD: 711/ (800) 877 8973.
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German — Diese Benachrichtigung enthalt wichtige Informationen.
Diese Benachrichtigung enthélt wichtige Informationen bezliglich
Ihres Antrags auf Krankenversicherungsschutz durch Quartz. Suchen
Sie nach wichtigen Terminen in dieser Benachrichtigung. Sie
konnten bis zu bestimmten Stichtagen handeln miissen, um lhren
Krankenversicherungsschutz oder Hilfe mit den Kosten zu behalten.
Sie haben das Recht, kostenlose Hilfe und Informationen in lhrer
Sprache zu erhalten. Rufen Sie an unter (800) 362-3310. TTY / TDD:
711/ (800) 877-8973.

Pennsylvanian Dutch — Die Bekanntmaching gebt wichdichi
Auskunft. Die Bekanntmaching gebt wichdichi Auskunft baut dei
Application oder Coverage mit Quartz. Geb Acht fer wichdiche
Daadem in die Bekanntmachung. Es iss meeglich, ass du ebbes

duh muscht, an beschtimmde Deadlines, so ass du dei Health
Coverage bhalde kannscht, odder bezaahle helfe kannscht. Du
hoscht es Recht fer die Information un Hilf in deinre eegne Schprooch
griege, un die Hilf koschtet nix. Kannscht du (800) 362-3310 uffrufe.
TTY/TDD: 711/ (800) 877-8973.

Arabic — 13 (el dage Gloglaa o jlaiY) s (g ging
¢yl Quartz e clidaxd o clills Joa dals il slaa HlaiY)
i e pal ) rling 8 kY] 1o b e ) Gl il e
o Ll st e Bl Jal (e At ) sal G diina
il sladl) 038 e Jpemall b Gall ol b ac Lal
e daail 285 4 50 @lial L sacludl e sTTY / TDD:
711/ (800) 877-8973 / (800) 362-3310.

French — Cet avis a d’'importantes informations. Cet avis a d'importantes
informations sur votre demande ou la couverture par I'intermédiaire de
Quartz. Rechercher les dates clés dans le présent avis. Vous devrez
peut-étre prendre des mesures par certains délais pour maintenir

votre couverture de santé ou d’aide avec les co(ts. Vous avez le droit
d’obtenir cette information et de I'aide dans votre langue a aucun co(t.
Appelez (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Korean — 2 SX|Molle 328 HEII £0 YSLICEL F 0| EX|AM & 5te
AlHof| 25101 2|10 QuartzE S8t H2|X| of 2§t HEE =St
ASLICLE SX|MoM #HAO| £l= ERES FHOMAIL. ot Hste
UL HHE|X|E AL RXISHHLE HIES Hzst7| oA LFSH oA
ZX|E FloHor g 2RIt JUS +USLICE ste 0l2{5 HEL =22
Fi5tel ©10{2 H|8 £Ee10| Y2 £ U= HE|7IUSLICE (800) 362-3310
2 MEISHAIQ. TTY / TDD: 711/ (800) 877-8973.

Tagalog — Ang Paunawa na ito ay naglalaman ng mahalagang
impormasyon. Ang paunawa na ito ay naglalaman ng mahalagang
impormasyon tungkol sa iyong aplikasyon o pagsakop sa pamamagitan
ng Quartz. Tingnan ang mga mahalagang petsa dito sa paunawa.
Maaring mangailangan ka na magsagawa ng hakbang sa ilang mga
itinakdang panahon upang mapanatili ang iyong pagsakop sa kalusugan
o tulong na walang gastos. May karapatan ka na makakuha ng ganitong
impormasyon at tulong sa iyong wika ng walang gastos. Tumawag sa
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Polish — To ogtoszenie zawiera wazne informacje. To ogtoszenie zawiera
wazne informacje odnosnie Paristwa wniosku lub zakresu Swiadczen
poprzez Quartz.Prosimy zwrdcic uwage na kluczowe daty zawarte w tym
ogtoszeniu aby nie przekroczyc termindw w przypadku utrzymania polisy
ubezpieczeniowej lub pomocy zwigzanej z kosztami. Macie Paristwo
prawo do bezptatnej informacji we wtasnym jezyku. Zadzworicie pod
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Hindi — 3% Fa«T ¥ Agcaqul STarY AfAer 81 58 Faar 7
Quartz & 5J3 3T 3TTd et I halel & R H HgcdquT SHTeThRT
AT & | T AT H Hgeaqul RGN ohT ST 7 37el | T
FasT ST T T T H FHee, & v 3! 6 a7 dRig! dh
FHATS FleAl FEL & | T I 3= 3797 &, 31 Forely ek &
5 SRR 3R TETIAT Y uTet &7 31AFR &1 (800) 362-3310.
TTY / TDD: 711/ (800) 877-8973 UT &hiel |

Albanian — Ky njoftim p&rmban informacion té réndésishém. Ky njoftim
pérmban informacion té réndésishém pér aplikimin ose mbulimin tuaj
népérmjet Quartz. Kontrolloni pér data té réndésishme né kété njoftim.
Mund t'ju duhet t& ndérmerrni veprim brenda afatave té caktuara pér té
mbajtur mbulimin tuaj shéndetésor ose pér ndihmén me koston. Keni
té drejté ta merrni kété informacion dhe ndihmé falas né gjuhén tuaj.
Telefononi numrin (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Somali — FIIRO GAAR AH: Haddii aad ku hadashid af Soomaali,
adeegyada caawimada luugada, ayaa waxaa laguugu siinayaa
bilaash, waa laguu heli karaa. 1-800-362-3310

(TTY: 1-800-877-8973) bilbilaa.

Cushite — Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Amharic — TFOF; PG RIE ATICT htPt PTHCH° WCARF LCPFFE MR ALTHPT FHIETPA: @F “Lhiha-
&TC LM (800) 362-3310. (ﬂ"n"'ﬁ- AASFa@: 711 / (800) 877-8973).
Karen — LE-,¥E:5m:— .§§ir‘:3cﬁ'-1 ﬂzé -'@PJIJ.E q‘&u;':l rr:'l?ﬁ-:ta::cﬁew-n:'m 1'.1'!'-.':-'5":-:'ri:";r-.':ﬁ':-qu'u :1';{1'.1'.1:':1-.‘.v':-f‘i:';;;.tf‘ir-ﬂ'l, oz (B00) A62-3310.TTY /TDD: 711/ I:B'UD:I 877-8973.

Mon-Khmer, Cambodian —
(800) 362-3310.TTY / TDD: 711 / (BOO) B77-8973.

(e idAechgrSunw Mmanigl, wndswigmmean whudsfmngu SncunsnnutnTyem g gy
L = g K 2, &

Serbocroatian — OBAVJESTENIJE: Ako govorite srpskohrvatski, usluge jezi¢ke pomo¢i dostupne su vam besplatno. Nazovite
(800) 362-3310 TTY- Telefon za osobe sa oSte¢enim govorom ili sluhom: 711 / (800) 877-8973.

Thai — 138u: 01 AaNg M1 IneAudEwnsala Sn1semamdantenisnlan 3 Tns (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Guijarati —
TTY /TDD: 711 /(800) 877-8873.

Yol 9 Al 3pwetcl elleicdn 8, Al Fges oist wstal Acuall a2 Gueoy B, §ld 53 (B00) 362-3310.

Urdu -

ﬁ.ﬁu@i&&hn&hhé:héuhﬂj,s.f1 Mo C"J_H FLB .711 ng sola s
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973. S

Italian — ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero
(800) 362-3310. TTY / TDD: 711/(800) 877-8973.

Greek — [MPOXZOXH: Av piAate eAANVIKG, aTn 81aBean aag BpiokovTtal UTTNPETieg YAWOTIKNG UTTOGTAPIENG, Ol OTTOIEG TTAPEXOVTAI
dwpeav. KaAéaTe (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.
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Quartz

For questions or assistance, please reach out
to your local insurance agent, the Quartz Sales
Department, or Quartz Customer Success.

Customer Success
(800) 362-3310

Sales
(800) 926-8227

Angela Vinson, Individual & Family
Broker Relationship Manager

(608) 358-7075 (cell)
(608) 471-4893 (work)





