Quartz

<Date>

See what's new at Quartz

Open enrollment is just around the corner, and we're here to help you
prepare. Below is a quick overview of what's changing for the Quartz
Central Network in 2027, along with resources to help you review your
options and make informed decisions during enroliment.

What to know for 2027

Open enroliment runs from October 5 — October 30, 2026.

To change your plan or enroll in a new plan, visit the new My
Insurance Benefits portal at apps.etf.wi.gov/MemberPortalWeb.

For State non-Medicare plans, Local P06/P16 plans, and Access
plans, the annual medical deductible will be $400 individual/$800
family, the medical out-of-pocket limit will be $1,400
individual/$2,800 family, and the emergency room copay will be
$125.

For all HDHPs, including the Access HDHP, the combined medical and
pharmacy deductible will be $2,000 individual/$4,000 family, the
combined out-of-pocket limit will be $3,500 individual/$7,000 family,
and the emergency room copay will be $125 after the deductible.

Health & wellness extras

Quartz health & wellness extras provide additional programs and
resources to support your physical and mental well-being. Learn more
at QuartzBenefits.com/ETFHealthWellness.

More important information

No referral is needed to see an in-network provider. Certain services
may require prior authorization. Visit QuartzBenefits.com/PAForms for
details.

In-network providers and facilities can be found in the provider
directory at QuartzBenefits.com/2027CentralDirectory.

Newly transitioned out-of-network providers and facilities can be
viewed at QuartzBenefits.com/2027CentralTermedProviders.

To choose or update your primary care provider or clinic, log in to
Quartz MyChart or contact Quartz Customer Success.

Visit etf.wi.gov to review uniform benefit documents, FAQs, and
enrollment materials.

]

Information

Learn about updates to
the State of Wisconsin

Group Health Insurance
Program.

®

Next steps

For more information
about coverage and

network options, visit
ChooseQuartz.com.

Contact us
Customer Success:
Call (844) 644-3455
(TTY: 711)

Hours:

Monday -Thursday
7a.m.- 6 p.m.
Friday 7a.m. -5 p.m.

Send us a message in
MyChart at
QuartzMyChart.com

Visit
ChooseQuartz.com

Your health plan is offered by Quartz Health Benefit Plans Corporation for the State of Wisconsin Group Health Insurance Program.
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We're here to help

If you have any questions, please send a secure message through
Quartz MyChart or call Quartz Customer Success.

Sincerely,

Quartz




Quartz

Notice of Non-Discrimination and Availability of Language
Assistance Services and Auxiliary Aids and Services

Quartz isthe brand name for a group of companies committed to
your health: Quartz Health Benefit Plans Corporation, Quartz Health
Insurance Corporation, Quartz Health Plan Corporation, and Quartz
Health Plan MN Corporation. These companies are separate legal
entities. In this notice, "we" refers to all Quartz companies.

For assistance understanding these materials in a language other
than English, call (800) 362-3310, and a Customer Success
representative will assist you. TTY users should call 711 or (800) 877-8973.

We comply with applicable Federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age,
disability, or sex (includes sex characteristics, including intersex
traits; pregnancy or related conditions; sexual orientation; gender
identity; and sex stereotypes). Quartz does not exclude people or
treat them less favorably because of race, color, national origin, age,
disability, or sex.

We provide reasonable modifications and free appropriate auxiliary aids and
services to people with disabilities to communicate effectively with us
and to participate in health programs or activities, such as -
* Qualified sign language interpreters
* Written information in other formats (Iarge print, audio,
accessible electronic formats, other formcts)

We provide free language services to people whose primary language
is not English, such as -

* Qualified interpreters

¢ Information written in other languages.
If you need these services, contact Customer Success at (800) 362-3310.

If you believe we failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or
sex, you canfile a grievance with-

Chief Compliance Officer

2650 Novation Parkway

Fitchburg, W153713

Phone: (800) 362-3310

TTY: 711 or toll-free (800) 877-8973

Fax: (608) 644-3500

Email: AppealsSpecialists@QuartzBenefits.com

You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, our Chief Compliance Officer is available to help
you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/indexhtml.
Quartz is a Qualified Health Plan issuer in the Health Insurance
Marketplace® in certain states. To learn more, visit the Health Insurance
Marketplace® at HealthCare.gov.

ATTENTION: Free language assistance services are available to you. Appropriate auxiliary aids and services to provide
information in accessible formats are also available free of charge. Call (800) 362-3310, TTY: 711 / (800) 877-8973.

con su proveedor.

Spanish - ATENCION: Si habla espariol, tiene a su disposicién servicios gratuitos de asistencia linguistica. También estdn disponibles de forma gratuita
ayuda y servicios auxiliares apropiados para proporcionar informacién en formatos accesibles. Liame al (800) 362-3310. TTY: 711 / (800) 877-8973 o hable

(800) 877-8973 & WEA RS IRMA -

Chinese —3¥& : MBEHR[PX] HMNFRFANCREESHERS - RNERRREESUWEH TENRS - UEEBHEIRESS - B (800) 362-3310. TTV: 711/

Hmong - LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam
ntxiv uas tsim nyog txhawm rau muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis
xam tus ngji dab tsi ib yam nkaus. Hu rau (800) 362-3310. TTY: 711 / (800) 877-8973 los sis sib tham nrog koj tus kws muab kev saib xyuas kho mob.

06paTHTECh K CBOEMY OCTABIIHKY YCJIYT.

Russian - BHUMAHMUE: Ecsiu Bbl rOBOPUTE HA PYCCKUiA, BaM [4OCTYIHbI GeCIIaTHBIE YCJIyTH A3bIKOBOM nouep K. COOTBETCTBYIOIME BCIIOMOTATe/IbHbIE CPEACTBA U YCJIYTH 110
IPe0CTaBICHHI0 HHGOPMALHK B JOCTYIHBIX GOPMATaX TAaKiKe IPeJOCTaBsSIOTCA GecnaTHo. o3sonuTe no Tesedony (800) 362-3310. TTY: 711 / (800) 877-8973 mim

vu cua ban.

Vietnamese - LIU Y: Néu ban néi tiéng Viét, ching téi cung cdp mién phi céc dich vy hd tro ngén ngit. Céc hd tro dich vu phi hop dé cung cdp théng tin theo
céc dinh dang dé tigp can cling dwoec cung cidp mién phi. Vui ldng goi theo s6 (800) 362-3310. TTY: 711 / (800) 877-8973 hoic trao déi véi ngudi cung cip dich

oS (800) 362-3310. TTY: 711 / (800) 877-8973 & SuriuailuidSninesguio.

. ca ' & @ o g 4 ' ' o d g . 4 1 - da & Y & o
Laotian - c§ugiu: Twncdawaz 990, 2:503NIngosdwwIgacuutcspaluivi. Sieggoe war NWLINMVLLLTBEITicoyES LBtz ILSLCCLLTZIWINEICTIN.

oder sprechen Sie mit Ihrem Provider.

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfigung. Entsprechende Hilfsmittel und Dienste zur
Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfagung. Rufen Sie (800) 362-3310. TTY: 711 / (800) 877-8973 an
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Pennsylvania Dutch - LET OF: als je Nederlandls spreekt, zijh er gratis taalhulpdiensten voor je beschikbaar. Passende hulpmicddelen en diensten om
informatie in toegankelike formaten te verstrekken, zijn ook gratis beschikbaar. Bel (800) 362-3310. TTY: 711 / (800) 877-8973 of spreek met je provider.”

Arabic - 3310-362 (800)1 B A o il Bl Ll Jgem gl (nn Bty o ghaall ol g dpuslie llosd g Sanlne By )f o5 oS Bailaall 43930 faoluall cilends ol i gTiusd g ] A5l Cas i 13] s, TTY: 711
 (B0O) 877-8973 ieidl pxie ] euas 4",

Polish - UWAGA: Oschy mowiqce po polsku mogq skorzystad z bezptatne] pomocy jezykowe|. Dodatkowe pomoce i ustugi zapewnidjgee informacje w
dostepnych formatach sg réwniez dostepne bezptatnie. Zadzwon pod numer (800) 362-3310. TTY: 711 / (800) 877-8973 Ilub porozmawiaj ze swoim
dostawecaq.

French - ATTENTIGN : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont & votre disposition. Des aides et services auxilicires
appropriés pour fournir des informations dans des formats accessibles sont également disponibles gratuitement. Appelez le (800) 362-3310. TTY: 711 { (800)
877-8973 cu parlez & votre fournisseur.

Hindi - &1 2: TS 3 gl gload g, dl aiTvdh st fohefeh oo eTgrIaT elaTl 3uee gl &1 gleas! sl & Hlefehld] UaTe] eheet o [T JULTh eIgidh ellels iie e
3 fet: 2[eeh Suee 211 (800) 362-3310. TTY / TDD: 711 f (800) 877-8973 T2 Tl The, I Ul USTAl 21§18 el

Korean -2 [BF=0{] 5 A E85tAIE 22 28 210 7|3 ME|AS 0 20h 4= 5L 0|8 75Tt EAc 2 A2 S HEste HED 2 X 2|F Y MH|~Z 282

H&EUd (800) 362-3310. TTY: 711 f (800) 877-8973 H S 2 MGG HLE Mu|~ HZHH 2o/dtAl2,

Albanian - VINI RE: Nése flisni [shgip], shérbime falas té ndihmés sé gjuhés jané né dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té
siguruar informacion né formate té pérdorshime jané gjithashtu né dispozicion falas. Telefononi (B00) 362-3310. TTY: 711/ (800) 877-8973 ose bisedoni me
ofruesin tug] té shérbimit.

Tagalog - PAALALA: Kung hagsasalita ka hg Tagaleg, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din hang libre ahg mga
naaongkop ha auxilicry na tulong at serbisyo upang maghigay ng impormasyon sa mga noo-occess na format. Tumowag sa (800) 362-3310. TTy: 711/
(800) 877-8973 o makipag-usap sd iyong provider.

Somali - FIRC GAAR AH: Haddaad ku hadasho Scomadli, adeegyc kaalmada luugqadda ah oc bilaash ah ayaad heli kartaa. Qalab caawinaad iye adeegyo
o6 habboon si loogu bixiye macluumaadka gaabaob la adeegson kare ayaa sidoc kale bilaa lacag heli karaa. wac (800) 362-3310. TTv: 711 / (800) 877-8973
ama la hadal bixiyahaaga. Gargaarsi gargaaraa fi tajadjilli sirrii to'ee fi cdeeffannoo bifa dhaggabamaa ta'een kennuunis bilisacn ni argamal.

Cushite {Gromo) - XIVYEEFFANNGO: Afaon Kushii yoo dubbattan tajodiilli gargaorsa afacnii biliscon isiniif ni kennoama. Gargoarsi gargaaraa fi tajadjili sirrii
taree fi odeeffannoo bifa dhaggabamaa tareen kenhuunis bilisaan ni argoma. (800) 362-3310 bilbili. TTY: 711 / (800) 877-8973 ykn dhiyeessaa keessan
walliin hoaso'oa.

Amhadric - P10, 2:- A7ICT 0095 % hirr (278 208 Aot (9 BClliPHdv: 00L87 (1HEALA PCAT ATTRLA F1L PP Fel1 AW PT RS higetirF T K380 19 2150 IAh & TC (800) 362-
3310. TTY: 711 (BOO) 877-8973 £ £t DL AU kba(l.PF $Go151
ec @ C C

C ] C @ N\ o Q COCO oc COC C C C cCoce ly Q 09 Ly ly Ly
Karen - EXIZE‘ n?(?]mo')l CD]%’J(Dl(OGBl T, O’)]GBI’.)SS (7?_[)0’)]&)?(%910)]1 [avileslav) ol C);{P(DD?K\)]%;O](\)L O’)]GBI’.)SS 0)1910)110)1.?10303(032 CFO1DIIOD1a1 o132 @]SSBCDP
i

cornoppmigloriof comniergisionmed corercabopiootor corgdich. o (B00) 362-3310. TTY: 711 / (80D) 877-8973 eomel modion: go1001035 1o0iogicherenacy|.

Mon-Khmetr, Cambodian (Khmer) - pomssges s ®: wadgsSonw manig wunmgdgusmunsa nfoigfmemmug ey Sgw
Suuunmyignehrigmdaee s gl memespsisume oo o e Smem o unme o Anigesinm wigeonisi (800) 362-3310. TTv: 711/
(800) B77-8973 1 Suntuielm S & FII LTI LRI H M

Serbo-croatian (Serbiun) - [JAXKIbA: Ao roBopHTe CPICKOXPBaTCKH, JOCTYIHE cy BaM OecljaTHe jesWiKe yoryre. becmiaraa oy ¥ oarosapajyha noMohra nomarana 1

YCIyTe 3a npyKame HHPOPMAIHja ¥ IPHCTYIauHuM dopMaruma. [lozoeuTe (800) 362-3 TTH: 711 / (B00) 877-8973 win pasroeapajre ca CEOjHM NPOBAjAePOM.

Thai - wnomey; vinanddnw i isdusasautiomfeduavwd wenanadl selisdedlouazsninsomaadebivdayluguwuiishaddledlidoalstEn Tuselvsfada (800) 362-
3310. TTY: 711 { (800) 877-8973 w3ausnwr lWusn-suemas”

Gujarerti - el 211 %1 A0 A2s21d] el $1, dl dHIRL U2 Usd LNl 1Sl Adipl]l Budey & ydel s1H2Hi Hil&d] Uelel s2c U2 4194 AE1US USIH Biad A1 YRL U sdHi
Gudod ©. 519 521 (300) 362-3310. TTY: / (300) 877-8973 &AL dUI2L UEldl A8 dld S

Urdu - JS 5 3310-362 (800) -up el Se oo Slaad 3g) dlael fglae caadio b 8 58 aal 8 e glae e e 8 (Sl y BB - oobuad iload (S 200 (S ol e Sl g Sle gyl ol Blia g
-« 8 TTY: 711 / (800) 87 7-8973 - 8 <l 23K adl B Syl

Italian - ATTENZICNE: se parli Italicine, sono disponibili servizi di assistenza linguistica gratuiti. Soho incltre disponibili gratuitamente ausili e servizi ausiliari
adeguaiti per fornire informazicni in formati accessibili. Chiama I'(800) 362-3310. TTY: 711/ (800) §77-8973 o parla con il tuc fornitore.

Greek - [IPOLOXH: Edv jwidte eAAnvikg, vTTapyovy Swabéoueg Swpedv uTnpecieg vTTootip Eng oTn ouykekp pévn yad ooa. Awrtifevtal Swpedy karddinia Bondijpece wo
VI pesiss yia Mapoyh MAnpogop by ot MpooPdoes poppes. Kedéote o (BO0) 362-3310. TTY: 711 f (800) 877-8973 1 aMzuduvvitite oTov Mdpoys oo,

Nepali - ETS fas[gia: Ul aud sutedl dicelget afel, dUTSemIs fol:2[eeh STl ATl dedlgs IUce el ULt GIuTgH] lerble] Walel Ief 3Uh egTeh
HGIIAIES ¢ dldigs ule fol:efoeh 3Uoel Bl @hed (800) 362-33101 TTY: 711 / (800) 877-8973 dl HIWai] USIIh el el JTelglell

Ukrainian - YBATA: flkmo BM po3MOBJAAETE YKPATHCHEA MOBA, BaM J0CTYIHI He3KomM TOBHI Mo BHI nocayTy. Bignosigni gonomixni sacofu Ta nocayry Aas Hagannd ing opManii y

JOCTYIHHX $OPMAaTax TAKOX AOCTYIHI GesKom ToEHO. 3aTenedonyiiTe 3a HoMepom (800) 362-3310. TTY: 711/ (B00) 877-8973 aGo 2EepHITHECA [0 CEOTO NOCTAYAILHHEKA,

TIBETAN ~ Fymymariy e i g Aoy e Sy ey S gy vt iSRS me R i e (e Jaezmage TTY: 771/ (BOO) 877-
L

Wolof - FATTAL Sooy wax Wolof, ay serwiis yu lay jappale ci 18kk wi doo fay. Ay ndimbal ak ay serwiis yu war ngir joxe leeral ¢i formaa yu yomk dm nafu ci
te doo fay. Woowal (800) 362-3310. TTY: 711/ (800) 877-8973 wala hga waxtaan ok sa joxekat.
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