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See what's new at Quartz

Time to prepare for open enrollment. Here is helpful information

and a first look at what's new for the Quartz Central Network in 2026.

What to know for 2026

Continuous Glucose Monitoring will be covered under the
pharmacy benefit administered by Navitus

It's Your Health: Diabetes program will be available with
coaching and lower copays for diabetes-related prescriptions
through Navitus and WebMD

In-network providers and facilities can be found in the provider
directory at QuartzBenefits.com/2026CentralDirectory

Newly transitioned out-of-network providers and facilities can
be viewed at QuartzBenefits.com/2026CentralTermedProviders
Quartz health & wellness extras offer innovative and inclusive
programs designed to support your mind, body, and well-being.
Learn more at QuartzBenefits.com/ETFHealthWellness

No referral is needed to see an in-network provider

Certain services may require prior authorization. Visit
QuartzBenefits.com/PAForms for details

Important tips and reminders

Log in to Quartz MyChart or contact Quartz Customer Success to
choose or update your primary care provider or clinic

Visit etf.wi.gov to review uniform benefit documents, FAQs, and
enroliment materials

We're here to help
If you have any questions, please message us through your
Quartz MyChart or call our Customer Success team.

Sincerely,

Quartz

o]

Information

There are a few plan
updates for the State
of Wisconsin Group
Health Insurance
Program for 2026.

®

Next steps

Open enrollment runs
from October 6 — 3],
2025. For information
about coverage and
network options, visit
ChooseQuartz.com.

Contact us
Customer Success:
Call (844) 644-3455
(TTY: 711)

Hours:

Monday - Thursday
7a.m.-6pm.
Friday
7am.-5pm.

Send us a message in
MyChart at
QuartzMyChart.com
Visit
ChooseQuartz.com

Your health plan is offered by Quartz Health Benefit Plans Corporation for the State of Wisconsin Group Health Insurance Program.
QL3220_0825
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Quartz

Notice of Non-Discrimination and Availability of Language
Assistance Services and Auxiliary Aids and Services

Quartz is the brand name for a group of companies committed to
your health: Quartz Health Benefit Plans Corporation, Quartz Health
Insurance Corporation, Quartz Health Plan Corporation, and Quartz
Health Plan MN Corporation. These companies are separate legal
entities. In this notice, "we" refers to all Quartz companies.

For assistance understanding these materials in a language other
than English, call (800) 362-3310, and a Customer Success
representative will assist you. TTY users should call 711 or (800) 877-8973.

We comply with applicable Federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age,
disability, or sex (includes sex characteristics, including intersex
traits; pregnancy or related conditions; sexual orientation; gender
identity; and sex stereotypes). Quartz does not exclude people or
treat them less favorably because of race, color, national origin, age,
disability, or sex.

We provide reasonable modifications and free appropriate auxiliary aids and
services to people with disabilities to communicate effectively with us
and to participate in health programs or activities, such as -
* Qualified sign language interpreters
¢ Written information in other formats (Iorge print, audio,
accessible electronic formats, other formats)

We provide free language services to people whose primary language
is not English, such as -

* Qualified interpreters

* Information written in other languages.
If you need these services, contact Customer Success at (800) 362-3310.

If you believe we failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or
sex, you canfile a grievance with-

Chief Compliance Officer

2650 Novation Parkway

Fitchburg, WI153713

Phone: (800) 362-3310

TTY: 711 or toll-free (800) 877-8973

Fax: (608) 644-3500

Email: AppealsSpecialists@QuartzBenefits.com

You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, our Chief Compliance Officer is available to help
you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/indexhtml.
Quartz is a Qualified Health Plan issuer in the Health Insurance
Marketplace® in certain states. To learn more, visit the Health Insurance
Marketplace® at HealthCare.gov.

ATTENTION: Free language assistance services are available to you. Appropriate auxiliary aids and services to provide
information in accessible formats are also available free of charge. Call (800) 362-3310, TTY: 711/ (800) 877-8973.

con su proveedor.

Spanish - ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linguistica. También estdn disponibles de forma gratuita
ayuda y servicios auxiliares apropiados para proporcionar informacién en formatos accesibles. Liame al (800) 362-3310. TTY: 711 / (800) 877-8973 o hable

(800) 877-8973 BB T RFIRMER -

Chinese —3¥%& : MBHEH[HX], BINFLBNCEGESHIRES - RONTRREEELNHH TENRS - UEEBHEIERES - B (800) 362-3310. TTY: 711/

Hmeong - LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam
ntxiv uas tsim nyog txhawm rau muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis
xam tus ngi dab tsi ib yam nkaus. Hu rau (800) 362-3310. TTY: 711 / (800) 877-8973 los sis sib tham nrog koj tus kws muab kev saib xyuas kho mob.

06paTUTECh K CBOEMY HOCTABIUKY YCJIyT.

Russian - BHUMAHME: Ec/in BbI TOBOPUTE Ha PYCCKHMA, BaM AOCTYIHbI 6eCIUIaTHBIE YCJIYTH SI3BIKOBOM NoAaepku. COOTBETCTBYIOILKE BCIOMOTaTe/IbHbIE CPeCTBA U YCIYTH [0
IIPE/I0CTABIEHHIO MHPOPMALMH B JOCTYIHBIX GOPMATAX TAKIKe PEOCTABIAIOTCS GeciuiatHo. [lozsonure 10 Tesepony (800) 362-3310. TTY: 711 / (800) 877-8973 wim

vu cua ban.

Vietnamese - LI'U ¥: N&u ban néi tiéng Viat, chung téi cung cdp mi&n phi cac dich vy hé tro ngdn ngir. Céc hd try dich vy phi hop dé cung cdp théng tin theo
céc dinh dang dé tiép can cling duec cung cip mién phi. Vui Idng goi theo s (800) 362-3310. TTY: 711 / (800) 877-8973 hoic trao ddi véi ngudi cung cdp dich

nones (800) 362-3310. TTY: 711 / (800) 877-8973 6 Susiveloindnimasgui.

. o a1 & Qe o ' 5 . ) a ' . o i - 24 Y & =3 =
Laotian - c3u390: Tarcdawzn 990, 2:303nmgoecanwIgacuutegesltitn. Scdeggos wat nwB3NwcuLLEIBHIRcIrSLcBe 2yl VSLCLLHFIOCEICTNT.

oder sprechen Sie mit Ihrem Provider.

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfligung. Entsprechende Hilfsmittel und Dienste zur
Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie (800) 362-3310. TTY: 711 / (800) 877-8973 an
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Pennsylvania Dutch - LET CF: als Je Nederlands spreekt, zijn er gratis taalhulpdiensten voor Je beschikbaar, Passende hulpmiddelen en diensten om
informattie in toegankelijke formaten te verstrekken, zijn ock gratis beschikbaar. Bel (800) 362-3310. TTv: 711 / (800) §77-8973 of spreek met je provider.”

Arabic - 3310-362 (B00) il e Jumsl Blae gal] Jpemgll (e Sty i gloel] il Silie ilesd g Bamlone Jlog 60 LS Tolaed] Dygall] Saolual] ilerd ol i gfiud oy poll 2ol Conts oo 13] 4, TTY: 711
/ (800) B77-8973 Luuall ahs | a3 gi"

Polish - UWAGA: Csoby méwigce po polsku mogg skorzystac z bezptatne] pomocy Jezykowe]. Dodatkowe pomoce i ustugi zapewnidjgee informacje w
dostepnych formatach sq réwnie? dostgpne bezpfatnie. Zadzwon pod numer (800} 362-3310. TTv: 711 f (800) §77-8973 lub porozmawidy] ze swoim
dostawcaq.

French - ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont & votre disposition. Des dides et services auxiliaires
appropriés pour fournir des informations dans des formats accessibles sont également disponibles gratuitement. Appelez le (800) 362-3310. TTY: 711 / (800)
877-8973 ou parlez & votre fournisseur.

Hindi - &aTeT & Tfe 3T Bt atesd &, a1 HTudh fo5e for:e[eeh o1 AERIaT SraTe JUaa 2id] 1 e Ul & Hlerdhidl Uale thie & [ehC 3Uh SIE I Slele 312 2T
off fai: efeeh Suwer £11(800) 362-3310. TTY / TDD: 711 / (800) 877-8973 U2 Thics he U1 U JeTdl & §1d d |

Korean-F9|: [ZH=0]] & AFESHAIE 2§ F8 A0 Al @ MH[AE 0| 23t4 5= QS UL O[E /s EMo 2 HEE AEse HET A 7|7 A MH|AE 228

A& EUch (800) 362-3310. TTV: 711/ (800) 877-8973 HO 2 FHastH Lt AH|2~ XS Y ol 2oshlAl2,

Albanian - VINI RE: Nése flisni [shgip], shérbime falas t& ndihmeés sé gjuhés joné né dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té
siguruar informacion né formate té pérdorshme joné gjithashtu né dispozicion falas. Telefononi {(800) 362-3310. TTv: 711 { (800) 877-8973 ose bisedoni me
ofruesin tug) t& shérbimit.

Tagalog - PAALALA: Kuhg hagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tuleng sa wika. Magagamit din hang libre ang nga
naaangkop na auxiliary na tulong at serbisyc upang magbigay ng impormasyon sa mga nadg-access na format. Tumaowag sa (800) 362-3310. TTY: 711/
(800) 877-8973 c makipag-usap sa iyong provider.

Somali - FIIRO GAAR AH: Haddoad ku hadashe Soomaali, adeegye kaalmada luugadda ah co bilaash oh ayaad heli kartaa. Qalab caowinaod iye adeegyo
oo habboon si loogu bixiyo macluumaadka gaabab la adeegsan karo ayad sidoo kale bilaa lacag heli karaa. wac (800) 362-3210. TTY: 711 / (800) 877-8973
ama la hadal bixiyahaaga. Gargaarsi gargaaraa fi tajadjilli sirrii ta'ee fi odeeffannoe bifa dhaggabamaa ta'een kennuunis bilisaan ni argama.

Cushite (Oromo) - XIYYEEFFANNCO: Afaan Kushii yoo dubbattan tajodjilli gargoarsa ofaanii bilisaan isiniif ni kennama. Gargaarsi gargaaraa fi tajoajilli sirrii
taree fi odeeffannooe bifa dhaggobamad ta'een kennuunis bilisaan ni argama. (800) 362-3310 bilkili. TTy: 711 / (800) 877-8973 ykn dhiyeessaa keessan
waliin haasa'aa.

Amharic - TN, P ATICE PRGH iy PRIE 80 Kadetiet (] ebCldPrév: 002ET (HhEaT PCET ATHRA P2, $1Pr el A ST A kiderde#T KM (1 £25°4 Nhan wrc (800) 362-
3310. TTY: 711/ (BO0) 877-8973 L2 v @EM® hadeiet hbel.PF 8504t

Ly (o] C 9~ o Q CoCe o CQC ~ C [y LYy Qc C oo iy CC Q Q [y [y <
Karen - G(R‘ ?G'ICDCDI C.'O'In:{)(\)l(DSBI 320, O‘)'ISBP3§ (THDCO'IGOPC%GIO)'II [avilaslav] sl O‘RP(\)TJO)I(\TI.‘?O'I(\)L O‘)'ISBP3§ O‘)'IGIO)'IIO‘)'I.‘?'IOROS(\)3§ 11N ooIel Ca132 @13330‘)?

eononmpenioieiof comnlesiddingmad conencofiageotien congdicd. of: (800) 362-3310. TTv: 771 / (800) 877-8973 sonel mohan®: so1co1y g1oniogicianananopt.

Mon-Khmer, Cambodian (Khmer) - wumnEges s [uasidg s unw Menigl wonMygdgumens g SnigSw Uyt 48w
Saeonmuinwermigwdodng gamigiriimsmdspailsummcesuydeaon e dmcmon s S8 oignainn wiigrened (800) 362-3310. TTY: 711/
(800) 877-8973 1 S ununel M £ 1 M FIUIBITU U BIH 44

Serbo-croatian (Serbiun) - ITAXIbA: AKO rOEOPHTe CPICKOXPEATCKH, JOCTYNHE CY BaM OecClJIaTHe jezHdKe yoayre. BecnitatHa ¢y M ogroeapajyha noMohHa nomarana u

yCAyTe 3a I pysKamk e A O pManHja y IpHcTynadanM gopmaruma, llozoeute (800) 362-3 TTH: 711 / (800) 877-8973 wanm pasroeapajTe ca CBOjUM IPOBajePoH.

Thai - wnsmn wnaaddane e sdusnseuomdsduamns wonanni ffiedadiowssusmstiomdomiabidoyalusuiuud whaddnslidosn 19ae Tusavsiase (800) 362-
3310. TTY: 711/ (800) §77-8973 wiouSnwTvusnsvasan”

Gujarati - lsl L% AN As2ldl elldl o1, dl ddizl 12 dsd H 4 Adis]l Guded §. yael saul iled] veled s2d1 2 4194 UElds USIR wol Adiuil el Usdul
Buqoet 9. 519 531 (800) 362-3310. TTY: / (800) 877-8973 eldl dH 12l Ueldl A8 did 52

Urdu - JS 53310-362 (800) - e e g Slasd gl dlaal Gglae caalie o S 3 8 ml § cilaglee e i J8 sy QLG ilad ilend (S 00 (S o) e b Sl g Slg o)l gl Elen g
-3 A TTY: 711 / (800) 877-8973 02 8 Sl 028 aal i il

Italian - ATTENZIONE: se parli Italiane, scho dispenibili servizi di assistenza linguistica gratuiti. Sone inoltre disponibili gratuitamente ausili e servizi ausiliari
adeguati per fornire informazioni in formati accessibili. Chiama 1{800) 362-3310. TTY: 711 / (800) 877-8973 o parla con il tuo fornitore.

Greek - TIPOZOXH: Edv pihdts eAANVIKG, UTTdpyovv Suadéoieg Swpedvy uTTnpecisg uMooTipENg OTH GUYKEKP WEVT YAdooa. AwtiBsvtal Swpedv katdAinia Pondipata kat
urnpecisg vice Map oy} TTANpogpopkhv ot Mpoofdoes pop pdc. Karéote o (800) 362-3310. TTY: 711 / (800} 877-8873 1 amevbuvbeite otov Mdpoys oo,

Nepali - €1 [3cjglel: Ufe qurs AAurehl Slesigets o1, quIseld (Sl ST STgiial dldige SUeet! Bell Ud SIRIIEH] A=l Hele el SULch g
TEIAES ¢ 21d1gS Ufel fol: 2[eh 3umel Bell e (800) 362-32101 TTY: 711/ (800) 877-8973 A1 HTH=II USTIah el 2l TTeig 2|

UKrainian - YBATA: AKmo BM po3MOBJIAETe YKPATHCBKA MOBA, BaM JOCTYIHI Ge3K0MTOEHI MOEHI nocayry. Binnoriani fonoMixei 3aco6u Ta MOCIyry A8 HagaHHA iHG opMauii y

JOCTYNHHX (0 pMaTax TAK0X AOCTYIHI Oe3Kom ToEHO, 3aTeaed onyiiTe 3a Homepom (800) 362-3310. TTY: 711 / (800) 877-8973 a6o sBepHITLCA 40 CEOTO NOCTadaLHHKA,

Tibetan - i e e e o e e e o e e e N e e b e e e L L R e ey L L e s Fi s e o e G mnx'(ﬂﬂﬂ)f{ﬁrg‘fwﬁﬂ TTY: 711 / (800) 877-
8973 e v e e e e ]

Wolof - FATTAL: Sooy wox Wolof, ay serwiis yu lay j&ppale ci Iékk wi doo fay. Ay ndimbal ok ay serwiis yu war ngir joxe leeral ci formaa yu yomb am nafiu ci
te doo fay. Woowal (800) 362-3310. TTY: 711 / (800) 877-8972 wala nga waxtaan dk sa joxekat.
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