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See what's new at Quartz

Time to prepare for open enrollment. Here is helpful information
and a first look at what's new for the Quartz UW Health Network
in 2026.

What to know for 2026

Continuous Glucose Monitoring will be covered under the
pharmacy benefit administered by Navitus

It's Your Health: Diabetes program will be available with
coaching and lower copays for diabetes-related prescriptions
through Navitus and WebMD

In-network providers and facilities can be found in the provider
directory at QuartzBenefits.com/2026UWHealthDirectory
Newly transitioned out-of-network providers and facilities can
be viewed at
QuartzBenefits.com/2026UWHealthTermedProviders

Quartz health & wellness extras offer innovative and inclusive
programs designed to support your mind, body, and well-being.
Learn more at QuartzBenefits.com/ETFHealthWellness

No referral is needed to see an in-network provider

Certain services may require prior authorization. Visit
QuartzBenefits.com/PAForms for details

Important tips and reminders

Log in to Quartz MyChart or contact Quartz Customer Success to
choose or update your primary care provider or clinic

Visit etf.wi.gov to review uniform benefit documents, FAQs, and
enrollment materials

We're here to help
If you have any questions, please message us through your
Quartz MyChart or call our Customer Success team.

Sincerely,

Quartz

o]

Information

There are a few plan
updates for the State
of Wisconsin Group
Health Insurance
Program for 2026.

®

Next steps

Open enrollment runs
from October 6 — 3],
2025. For information
about coverage and
network options, visit
ChooseQuartz.com.

Contact us
Customer Success:
Call (844) 644-3455
(TTY: 711)

Hours:

Monday - Thursday
7a.m.-6pm.
Friday
7am.-5pm.

Send us a message in
MyChart at
QuartzMyChart.com
Visit
ChooseQuartz.com

Your health plan is offered by Quartz Health Benefit Plans Corporation for the State of Wisconsin Group Health Insurance Program.
QL2177_0825
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Quartz

Notice of Non-Discrimination and Availability of Language
Assistance Services and Auxiliary Aids and Services

Quartz is the brand name for a group of companies committed to
your health: Quartz Health Benefit Plans Corporation, Quartz Health
Insurance Corporation, Quartz Health Plan Corporation, and Quartz
Health Plan MN Corporation. These companies are separate legal
entities. In this notice, "we” refers to all Quartz companies.

For assistance understanding these materials in a language other
than English, call (800) 362-3310, and a Customer Success
representative will assist you. TTY users should call 711 or (800) 877-8973.

We comply with applicable Federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age,
disability, or sex (includes sex characteristics, including intersex
traits; pregnancy or related conditions; sexual orientation; gender
identity; and sex stereotypes). Quartz does not exclude people or
treat them less favorably because of race, color, national origin, age,
disability, or sex.

We provide reasonable modifications and free appropriate auxiiary aids and
services to people with disabilities to communicate effectively with us
and to participate in health programs or activities, such as -
* Qualified sign language interpreters
¢ Written information in other formats (Iorge print, audio,
accessible electronic formats, other formats)

We provide free language services to people whose primary language
is not English, such as -

* Qualified interpreters

* Information written in other languages.
Ifyou need these services, contact Customer Success at (800) 362-3310.

If you believe we failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or
sex, you canfile a grievance with-

Chief Compliance Officer

2650 Novation Parkway

Fitchburg, W153713

Phone: (800) 362-3310

TTY: 711 or toll-free (800) 877-8973

Fax: (608) 644-3500

Email: AppealsSpecialists@QuartzBenefits.com

You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, our Chief Compliance Officer is available to help
you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal,
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

available at

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html.
Quartz is a Qualified Health Plan issuer in the Health Insurance
Marketplace® in certain states. To learn more, visit the Health Insurance
Marketplace® at HealthCare.gov.

ATTENTION: Free language assistance services are available to you. Appropriate auxiliary aids and services to provide
information in accessible formats are also available free of charge. Call (800) 362-3310, TTY: 711 / (800) 877-8973.

con su proveedor.

Spanish - ATENCION: Si habla espariol, tiene a su disposicidn servicios gratuitos de asistencia linguistica. También estdn disponibles de forma gratuita
ayuda y servicios auxiliares apropiados para proporcionar informacién en formatos accesibles. Liame al (800) 362-3310. TTY: 711 / (800) 877-8973 o hable

(800) 877-8973 S &E \MMAIR SRR -

Chinese -33%& : MB&EH[hx], BNEEBNCREESHIRS - RNER TR LELOWEH TEMES - LIERISHEIEMHES - B (800) 362-3310. TTY: 711/

Hmong - LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam
ntxiv uas tsim nyog txhawm rau muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis
xam tus ngi dab tsi ib yam nkaus. Hu rau (800) 362-3310. TTY: 711 / (800) 877-8973 los sis sib tham nrog koj tus kws muab kev saib xyuas kho mob.

obpaTuTech K CBOEMY II0CTABLIUKY YCIIYT.

Russian - BHUMAHME: Eciix Bbl TOBOPHUTE Ha PYCCKHMIA, BaM AOCTYIHDI GeCIIATHBIE YCJAYTH SI3bIKOBON NMoaAepku. COOTBETCTBYIOIME BCIOMOraTe/IbHbIE CPEACTBA U YCIYTH M0
Ipe/[OCTaBIEHHI0 HEGOPMALIMH B JOCTYIHBIX GOpMaTax TakKe IPefoCTaBIAoTea GeciuaTHo. ozsonuTe no Tesedony (800) 362-3310. TTY: 711 / (800) 877-8973 mm

vu cua ban.

Vietnamese - LI'U ¥: Néu ban néi tiéng Viét, ching t6i cung cdp mién phi cdc dich vy hd tro ngén ngit. Céc hd tre dich vy phi hgp dé cung cip théng tin theo
céc dinh dang dé tiép can cing dugc cung cidp mién phi. Vui Idng goi theo s (800) 362-3310. TTY: 711 / (800) 877-8973 hoic trao déi véi ngusi cung cdp dich

YwmicS (800) 362-3310. TTY: 711 / (800) 877-8973 & SusualuinSninasguio.

Laotian - c3ug0: faucdnwazm 990, 2:503NIngoecinwIgacuLtcspnaluivion. Sdieggoe wat NWB3NwcLLLBRIticSLcEelizynlvsLCLLGFIINEICTNS.

oder sprechen Sie mit Inrem Provider.

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur Verfigung. Entsprechende Hilfsmittel und Dienste zur
Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfigung. Rufen Sie (800) 362-3310. TTY: 711 / (800) 877-8973 an
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Pennsylvania Dutch - LET GP: als je Nedlerlands spreekt, zijn er gratis taalhulpdiensten voor je beschikbaar. Passende hulpmicdldelen en diensten om
informatie in toegankelijke formaten te verstrekken, zijn ook gratis beschikbaar. Bel (800) 362-3310. TTY: 711 / (800) 877-8973 of spreek met je provider.”

Arabic - 3310-362 (800)'\ A o sl Bl Ll gem gl ey dBanay dia ghaall il 3 dpslie lasd g Bamline Blug 865 LS Apilael] yoalll Baoluell wilosis oll HigTid i poll 4501 Coa i 13] 14, TTY: 711
/ (BOO) B77-8973 desidl aihe | &as 47"

Polish - UWAGA: Csoby méwigce po polsku mogg skorzystad z bezptathe] pomocy Jezykowe]. Dodatkowe pomoce i ustugi zapewnidjgee informacje w
dostepnych formatach sq réwniez dostepne bezptathie. Zodzworh pod numer (800) 362-3310. TTY: 711 / (800) 877-8973 lub porozmawial ze swoirm
dostawcaq.

French - ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont & votre disposition. Des aides et services auxilicires
appropriés pour fournir des informations dans des formats accessibles sont également disponibles grotuitement. Appelez le (800) 362-3310. TTY: 711 / (800)
877-8973 ou parlez & votre fournisseur.

Hindl - £&iTel & 41 314 f8di diesd 2, 3l i fohe foh: oo Sf1e1 AgRId SaTl 3ueiel gic £1 2o WUl & Al=iebld] Uelel eheel o (ohC 3uch gl dIele 312 Sl
off for: o[eeh 3uw e g1 1 (800) 362-3310. TTY / TDD: 711 { (800) 877-8973 U2 hics e IT HUS JIETAl & §1d el

Korean -F9|: [BF=0]] £ AFE3tA= 42 28 010 2|3 MH[AS 0[88td £ AS UL 0|2 75T Ao 2 e s HEtte HET R 7|t U MH A 232

HMEEUCH (800) 362-3310. TTY: 711 (800) 877-8973 H o 2 FSotA L M~ M-I A 2olotiA2,

Albanian - VINI RE: Nése flisni [shgip], shérbime falas t& ndihmeés sé gjuhés jané né dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té
siguruar informacion né formate té pérdorshme joné gjithashtu né dispozicion falas. Telefononi (800) 362-3310. TTY: 711 / (800) 877-8973 ose hisedoni me
ofruesin tugyj t& shérbimit.

Tagaleg - PAALALA: Kuhg hagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang libre ang mga
noaangkop na auxiliary na tulong ot serbisyc upang magbigay ng impormasyon sa mga naa-access na format. Tumowag sa (800) 362-3310. TTY: 711/
(800) 877-8973 o makipug-usap sa iyong provider.

Somuali - FIIRO GAAR AH: Haddadd ku hadashe Soomaali, adeegye kaalmada luugadda ah oo bilaash ah ayaad heli kartad. Qalab caawinaad iye adeegyo
oo habboonh si loogu bixiyo macluumaadka gaobab la adeegsan kare ayaa sideo kale bilaa lacag heli karao. wac (800) 362-3310. TTy: 711 / (800) 877-8973
ama la hadal bixiyahaagoa. Gargaarsi gargaaraa fi tajadijilli sirrii ta'ee fi odeeffannoo bifa dhaggabomaoa ta'een kennuunis bilisaan ni argama.

Cushite (Oromo) - XIVYEEFFANNGC: Afaan Kushii yoo dubbattan tajad]illi gargaarsa afacnii bilisaan isiniif ni kennama. Gargaarsi gargaaraa fi tajodjilli sirri
taree fi odeeffannoo bifa dhaggabamaa ta'een kennuunis bilisaan ni argama. (800} 362-3310 bilbili. TTY: 711 / (800) 877-8973 ykn dhiyeessaa keessan
waliin haaso'oo.

Amharic - AL e A0ICT P59 ey PRTP 208 Kdttet 9 eecllaWée: oB2BT (MREAH PCAE ATMRAL HI, 20Pr Hel ™ bt OF A6 hadetted T W3 (9 gafie: Nidgh €170 (800) 362-
3310. TT¥: 711/ (800) 877-8973 £.e@-f- @Ef™ KAt hbinll, PF £506ut

ly o C 9~ o Q CoCce ocC CeC ~ C C C QC CoCco ly cC Q. e [y [y Ly
Karen - &R‘ ‘?eﬂHO’)O’)l w1¥)mlw§31 Ja, O’)]SBPSS 0’{[)0’)]6‘09(%910]1 [avileslav) ol URP(\)U?K\)]‘?O](\)L O’)]SBPSS 0)1910)110)1.?10302(\)33 2110211 Ca132 @]33’33’)9

cnmposipieriof cownlergiaiioyme s cotancotiogbrater corglicd ofs (B00) 362-3310. TTY: 711 / (800) 877-8973 gonel oaohionB: go1co10pd srovimicienenmayt

Mon-Khmer, Cambodian (Khmetr) - pumssges s wasuigsSunw manigr wnsgdgumansg o fnlgdmsumuysy Sgw
Gxmueonmyin ey wdaen ga gl me e spalsumssuydoma e Smor o e nms B S eigrEeisn wiigwgiel (800) 362-3310. TTv: 711/
(800) 877-8973 1 Funtutel i Ry & I ITH L L &

Serbo-croatian (Serbiun) - [TAYKIbA: Ao roBopHTe CpICKOXPBAaTCKH, JOCTYIHE CY BaM OeclaTHe je3Wdke yoiyre. becnylaTHa cy ¥ oAroeapajyha noMohsa nomarana 1

YCAyTe 3a Mpy:Kamk e HH( O PMAIHja ¥ IPHCTYIadHUM popmaruma. llozoeuTe (800) 362-3 TTH: 711 / (800) 877-8973 win pasropapajTe ca CEOjHM IPOEAjAEPOM.

Thai - vanome: winanddanen o isdusaseushomdedua W wenannfl fafiadofoususnsomSondelidoyauguund o aila ol go s T9ae Tusalvsaada (800) 362-
3310. TTY: 711/ (B00) 877-8973 wiousrw i Wusnsvaamas”

Gujarati - lsl B %] AN As2ld] elldl o1, dl ddizl 12 Usd Hn 4 Adisll Guded §. yael s1aul iled] veled s2d1 U2 4194 UElds USR wol Adiuil el Usdul
Buqoet 9. 519 531 (800) 362-3310. TTY: / (800) 877-8973 eldl dH 12l Ueldl A8 did 52

Urdu - JS 53310-362 (800) - e e g Slasd gl dlaal Gglae caalie o S 3 8 ml § cilaglee e i J8 sy QLG ilad ilend (S 00 (S o) e b Sl g Slg o)l gl Elen g
-3 A TTY: 711 / (800) 877-8973 02 8 Sl 028 aal i il

Italian - ATTENZIONE: se parli Italiane, scho dispenibili servizi di assistenza linguistica gratuiti. Sone inoltre disponibili gratuitamente ausili e servizi ausiliari
adeguati per fornire informazioni in formati accessibili. Chiama 1{800) 362-3310. TTY: 711 / (800) 877-8973 o parla con il tuo fornitore.

Greek - TIPOZOXH: Edv pihdts eAANVIKG, UTTdpyovv Suadéoieg Swpedvy uTTnpecisg uMooTipENg OTH GUYKEKP WEVT YAdooa. AwtiBsvtal Swpedv katdAinia Pondipata kat
urnpecisg vice Map oy} TTANpogpopkhv ot Mpoofdoes pop pdc. Karéote o (800) 362-3310. TTY: 711 / (800} 877-8873 1 amevbuvbeite otov Mdpoys oo,

Nepali - €1 [3cjglel: Ufe qurs AAurehl Slesigets o1, quIseld (Sl ST STgiial dldige SUeet! Bell Ud SIRIIEH] A=l Hele el SULch g
TEIAES ¢ 21d1gS Ufel fol: 2[eh 3umel Bell e (800) 362-32101 TTY: 711/ (800) 877-8973 A1 HTH=II USTIah el 2l TTeig 2|

UKrainian - YBATA: AKmo BM po3MOBJIAETe YKPATHCBKA MOBA, BaM JOCTYIHI Ge3K0MTOEHI MOEHI nocayry. Binnoriani fonoMixei 3aco6u Ta MOCIyry A8 HagaHHA iHG opMauii y

JOCTYNHHX (0 pMaTax TAK0X AOCTYIHI Oe3Kom ToEHO, 3aTeaed onyiiTe 3a Homepom (800) 362-3310. TTY: 711 / (800) 877-8973 a6o sBepHITLCA 40 CEOTO NOCTadaLHHKA,

Tibetan - i e e e o e e e o e e e N e e b e e e L L R e ey L L e s Fi s e o e G mnx'(ﬂﬂﬂ)f{ﬁrg‘fwﬁﬂ TTY: 711 / (800) 877-
8973 e v e e e e ]

Wolof - FATTAL: Sooy wox Wolof, ay serwiis yu lay j&ppale ci Iékk wi doo fay. Ay ndimbal ok ay serwiis yu war ngir joxe leeral ci formaa yu yomb am nafiu ci
te doo fay. Woowal (800) 362-3310. TTY: 711 / (800) 877-8972 wala nga waxtaan dk sa joxekat.
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