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Come for the network,

stay for everything else

At Quartz, we're doing more to make
using your health benefits easier. Like
great doctors, virtual visits, behavioral
health services, and a local team here
to help you every step of the way.

Quartz

Find your spark.



Find your reason to
choose Quartz

It's easy to learn more about our plan benefits, check
if your doctor is covered, and get started with Quartz.

- | Find providers and see plan details by visiting
— ChooseQuartz.com.

5 Q‘ Explore your benefits and rates at etf.wi.gov.

Complete your employer’s enrollment process by selecting
the Quartz network that best meets your needs.



The network with more freedom.

What's a network? A network is a group of health care providers who have an agreement with
Quartz to treat our members. Choosing a local network is important to find care near you. Also,
your network determines what claims are paid and how much you may pay out-of-pocket.

The good news is you get to choose from three comprehensive provider networks: UW Health,
Central, and West. Each one features access to care from our partners (UW Health, Gundersen
Health System, UnityPoint Health — Meriter, and Aurora Health Core), as well as trusted local and

regional providers.

Your network is your choice. What's your pick?

Quartz West Network

Primary care in western
Wisconsin. You'll also have
access to providers in
select lowa and Minnesota

counties for specialty care.

Quartz UW Health Network

Primary care in Dane County
(excluding the communities
of Cambridge, Marshall, and
Mazomanie).

Quartz Central Network

Primary care in the middle
and eastern parts of the state
outside of Dane County (or

in Cambridge, Marshall, and
Mazomanie).

Quartz Central members have
access to specialty care in WI,
MN, IA and IL.
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Provider Partnerships —
connected to
better care for you

Quartz is provider owned by the health care delivery
systems of UW Health, UnityPoint Health, Gundersen
Health System, and Aurora Health Care. Together, our
health care providers and services can coordinate care
that puts you first.

No matter which network you choose, you have access
to local community-based care, regional specialty
clinics, nationally ranked hospital, trauma centers, and
much more.

Ready to find a doctor?

Our Find a Doctor tool will help you search for network
providers. Visit QuartzBenefits.com/findadoctor.



Featured providers helping us
keep Wisconsin covered.

Aurora Health Care
Serves eastern Wisconsin and northern lllinois with
16 hospitals, 150+ clinics, and 70 pharmacies

Gundersen Health System
Serving 21 counties in lowa, Minnesota, and Wisconsin

Gundersen Lutheran Medical Center
Teaching hospital with a Level Il trauma and
emergency center

UnityPoint Health — Meriter
Community-based hospital and primary care clinics

UW Health
Seven hospitals and 80+ outpatient sites

University Hospital

Wisconsin's top-rated hospital, home to a
Level | adult and pediatric trauma center and
verified Burn Center

UW Health East Madison Hospital
State-of-the-art hospital, wellness, and sports
performance

American Family Children’s Hospital
Among the nation’s elite children’s hospitals, with
pediatric and surgical neonatal intensive care

&2 Aurora
Health Care

(888) 863-5502

GUNDERSEN

HEALTH SYSTEM.

(608) 775-0601
(800) 362-9567

UnityPoint Health

Meriter

PARTNER OF [ WWHealth
(608) 417-3748

UWHealth

(608) 821-4819
(800) 552-4255



Where to get care.

Description

Hours

Cost

When to use

How to access

An on-demand
appointment with a
health care provider
via your smartphone,
tablet, or computer

Telehealth

A scheduled
appointment with your
usual provider during
clinic hours, via video
chat or phone call

Explore the options that are available
with your Quartz plan.*

Primary care

Regular, non-
emergency care. Face-
to-face appointment
with your provider in
their clinic or office

Urgent care

In-person, walk-in
care at designated
locations, usually with
extended hours

Emergency care

In-person care 24/7
when help is needed
right away to
prevent an adverse
health outcome

24[7 Normall clinic hours Normal clinic hours Extended hours 24(7
$ $$ $$ $$$ $$5%
For urgent, For service outside of For in-clinic services, for | For health issues or For serious and/or

non-emergency
symptoms, like:

+ Cough

¢ Headaches
¢ Nausea

* Rashes

» Sore throat
* Sprains

the clinic, including:

¢ Routine visits

» Surgery follow-ups

¢ Mental health
services

» Screenings

instance:

* Routine checkups

e Annual physicals

* Preventive
screenings

» Vaccinations

* Non-urgent injuries
and illness

injuries that need
prompt attention, but
are not serious enough
for emergency care,
such as:

* Sprains and strains

* Ear pain or infection

* Rashes and insect
bites

» Sore or strep throat

life-threatening
situations, for
example:

Chest pain or
heart attack
Shortness of
breath

Maijor illness
Traumatic injury

Set up an account
ahead of time so
you're prepared

if you are sick or
injured. Learn more at
QuartzBenefits.com/
digitaltools

Call your provider’s
office to schedule

a telehealth visit (if
available) and get
connection instruction

Call your primary care
provider or clinic to
schedule ahead of time

Call your primary care
provider or clinic first,
day or night. They

will advise you if you
should go to urgent
care

Call 911 or go

to the nearest
hospital emergency
department for
immediate help




Virtual Visits 24/7

Your fever doesn’t care what time it is, but we
know you do. Start a visit 24/7 to get care right
from your phone for yourself, your partner, or
your children. Getting started with your virtual
care account is easy, any way you do it.

Care Anywhere University of Wisconsin

Download the app or visit
uwhealthcareanywhere.org to set up
your account.

G Gundersen Virtual Visit

L‘-lT Download the app and visit
gundersenvirtualvisit.org to learn more
and explore frequently asked questions.

LiveWell with Advocate Aurora
Download the app or visit livewell.aah.org

to sign up or start a visit.



Quartz | sAbleTo

Care right where you are.

When you're ready, we're here to help.
Connect with Quartz mental well-
being programs with AbleTo for 1-on-1
professional support and self-care
resources.



that matter

Check out these additional resources
to support your well-being.

Durable Medical Equipment
(DME) and diabetic supplies

Your health care provider can order
supplies, services, and equipment for you
to use at home, instead of in a health
care setting. Examples of home medical
equipment include:

* Sleep apnea machines

+ Oxygen equipment

» Mobility assistive equipment

« Continuous glucose monitors (CGMs)
* Insulin pumps

Innovative Well-Living Programs

We all have aspects of our health we'd like

to improve, and Quartz is your resource

to help. From physical health and mental

resiliency to social well-being, we’'ll connect

you to the right program to support you in

well-living.

 Virta Health offers support for obesity
and Type 2 diabetes reversal*

* Quartz In-Control helps manage high
blood pressure and congestive heart
failure

« Care Management Programs coordinate
the care and services for members who
need extra support with their medical
and social needs.

* Healthy Beginnings and Healthy Futures
program offers prenatal and postpartum
doula services*

*Pilot programs are available to 2024 members on a trial basis and may be changed or discontinued in future years.



MyChart keeps everything organized

As a Quartz member, Quartz MyChart is your “one-stop-shop” for immediate access to
benefits, claims, plan documents, and more. We've got everything organized
for easy access when you need it.

Get started today

Go to QuartzMyChart.com, click “Sign up now” and follow the prompts for instant activation.

Send a message to Manage your
Customer Success payments
Start an urgent h art Access cost
care video visit estimator tool
Check claims i i
Lo Get immediate Go paperless
access to key
MyChart features
View benefits View frequently
information asked questions

|

Go mobile and get the app! Search for Quartz MyChart in your app store. w

Message and data rates may apply.




Resources in your
back pocket

Quartz is committed to helping
you become a better-informed
health care consumer. Visit
ChooseQuartz.com to find more
information about our plans,
providers, and more.

Glossary of Insurance and
Medical Terms
QuartzBenefits.com/glossary
Look up the meanings of common
insurance and medical words.

Health Plans 101
QuartzBenefits.com/healthplanio1
Review the basics of how health
insurance works in easy-to-
understand language.

Member Rights and Responsibilities
QuartzBenefits.com/memberrights
As a Quartz member, you have the
right to be treated with respect. In
return, we expect you to be involved
in your care and communicate with
us, too.

13
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Quartz is the brand name for a group of companies
committed to your health: Quartz Health Benefit Plans
Corporation, Quartz Health Insurance Corporation, Quartz
Health Plan Corporation, and Quartz Health Plan MN
Corporation. These companies are separate legal entities.
In this notice, “we” refers to all Quartz companies.

For assistance understanding these materials in a
language other than English, call (800) 362-3310, and a
Customer Success representative will assist you. TTY users
should call 711 or (800) 877-8973.

We comply with applicable Federal civil rights laws and do
not discriminate on the basis of race, color, national
origin, age, disability, or sex, including sexual orientation
and gender identity.

We provide free aids and services to people with disabilities
to communicate effectively with us, such as —
« Qualified sign language interpreters

« Written information in other formats (large print,
audio, accessible electronic formats, other formats)

Quartz

Non-Discrimination & Language Access

We provide free language services to people whose
primary language is not English, such as —

o Qualified interpreter

« Information written in other languages

If you need these services, contact Customer Success at

(800) 362-3310.

If you believe we failed to provide these services or
discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, including sexual

orientation and gender identity, you can file a grievance

with —
Kristie Breunig, Compliance Officer
2650 Novation Parkway
Madison, WI 53713
Phone: (800) 362-3310
TTY: 711 or toll-free (800) 877-8973
Fax: (608) 644-3500

Email: AppealsSpecialists@QuartzBenefits.com

You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, Kristie Breunig,
Compliance Officer, is available to help you. You can also
file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights
Complaint Portal, available at ocrportal.hhs.gov/ocr/
portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/
file/index.html

Quartz is a Qualified Health Plan issuer in the Health
Insurance Marketplace in certain states. To learn more,
visit the Health Insurance Marketplace at
HealthCare.gov.

For help to translate or understand this, please call (800) 362-3310, TTY: 711/ (800) 877-8973.

Spanish — Este Aviso contiene informacion importante.
Este aviso contiene informacion importante acerca de su
solicitud o cobertura a través de Quartz. Preste atencién

a las fechas clave que contiene este aviso. Es posible que
deba tomar alguna medida antes de determinadas fechas
para mantener su cobertura médica o ayuda con los costos.
Usted tiene derecho a recibir esta informacién y ayuda

en su idioma sin costo alguno. Llame al (800) 362-3310.
TTY /TDD: 711/ (800) 877-8973.

Vietnamese — Théng bao nay cung cap théng tin quan
trong. Théng bao nay cd théng tin quan trong ban vé don
nép hodc hgp déng bao hiém qua chuong trinh Quartz. Xin

xem ngay then chét trong théng bdo nay. Quy vj c6 thé phai

thuc hién theo théng bao ding trong thdi han dé duy tri
bao hiém stic khde hodc dudgc trg trip thém vé chi phi. Quy
vi c6 quyén dudc biét théng tin nay va dudc trg gitp bang
ngén ngii ctia minh mién phi. Xin goi s6 (800) 362-3310.

TTY /TDD: 711/ (800) 877-8973.

Hmong — Tsab ntawv tshaj xo no muaj cov ntshiab lus tseem
ceeb. Tsab ntawv tshaj xo no muaj cov ntsiab lus tseem
ceeb txog koj daim ntawv thov kev pab los yog koj ghov kev
pab cuam los ntawm Quartz. Saib cov caij nyoog los yog

tej hnub tseem ceeb uas sau rau hauv daim ntawv no kom
zoo. Tej zaum koj kuj yuav tau ua gee yam uas peb kom

koj ua tsis pub dhau cov caij nyoog uas teev tseg rau hauv
daim ntawv no mas koj thiaj yuav tau txais kev pab cuam
kho mob los yog kev pab them tej nqi kho mob ntawd. Koj
muaj cai kom lawv muab cov ntshiab lus no uas tau muab
sau ua koj hom lus pub dawb rau koj. Hu rau (800) 362-3310.
TTY /TDD: 711/ (800) 877-8973.

Chinese - ABEIERBERNR A BEEHK

IR

NS

i@ Quartz fiTiE HBNPFHXRRAEZNER
ABNPEEERNHE BelRERERZR4EER
Hﬁz AIERERTTEN - DURBENRERMRKEINNE

AN 7 E N EHNEEEE
(800) 362-3310 - 711/ (800) 877-8973.

JENFIE R

aTi

FHE

Russian — HacTosilee yBegoMieHe COaepXuT BaxHyo
MHPOpMaLMio. DTO yBEAOM/IEHNE COAEPXKUT BaXHYIO
MHPOPMaLMIO O BalLEeM 3aAB/IEHUN NN CTPAXOBOM MOKPLITUN
yepes Quartz. [MocmoTpuTe Ha KtoYeBble AaTbl B HACTOSLLEM
yBeaomneHun. Bam, BO3MOXHO, NOTpebyeTcs NPUHSATbL Mepbl
K onpeaeneHHblM NpeaenbHbIM CPoKam Afs COXpaHeHust
CTPaxoBOro NMOKPbITUS UM NMOMOLLM C pacxofamu. Bel
nmeeTe NpaBo Ha 6ecnnaTHoe nonyyeHne aToi nHpopmauum
1 NOMOLLb Ha BalleM A3blke. 3BOHWTE MO TenepoHy

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Laotian — cc'agmns*uuvuauvmsvav
cc’«r)mu':Juuuuua.uumzvaumonu‘lusumun )
NIVHLOBIZBIIVEIV Quartz. YENVISLRFIED
LmisScammarSui.umenscdudesudlonivcoa
um')quomccuuevcwasnsﬁomuau93332 “WwIL2IUI
& goecBodmerlgaie. udSohas Zosuamm oy
aowgoacdeluwrmrzegnmloedcgest. Tumad (800)
362 3310. TTY / TDD: 711/ (800) 877 8973.




German — Diese Benachrichtigung enthélt wichtige
Informationen. Diese Benachrichtigung enthalt

wichtige Informationen bezliglich lhres Antrags auf
Krankenversicherungsschutz durch Quartz. Suchen Sie

nach wichtigen Terminen in dieser Benachrichtigung. Sie
konnten bis zu bestimmten Stichtagen handeln miissen,

um lhren Krankenversicherungsschutz oder Hilfe mit den
Kosten zu behalten. Sie haben das Recht, kostenlose Hilfe
und Informationen in lhrer Sprache zu erhalten. Rufen Sie an
unter (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Arabic — 13 Gaal dege Glaglaa o i) 13 5 sing
&) Quartz xe lidazs }i el Jon dala e slea Hlady)

BURPAFEN PP NIRRT KT R U )Uﬂl
o dmall i Lo Jalial) J;lww_m\ﬂus,w
ol 538 e Jgemnll 3 Gal) dlad oSl b sacLual
e daail 4S5 gl (50 @il i saclidl Jle STTY / TDD:
711/ (800) 877-8973 / (800) 362-3310.

French — Cet avis a d'importantes informations. Cet avis a
d’'importantes informations sur votre demande ou la couverture
par l'intermédiaire de Quartz. Rechercher les dates clés dans
le présent avis. Vous devrez peut-étre prendre des mesures
par certains délais pour maintenir votre couverture de santé

ou d’aide avec les colts. Vous avez le droit d’obtenir cette
information et de I'aide dans votre langue a aucun co(t.
Appelez (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Korean — & SX|Moll= S28 Y27t E0 AFLICEL = 0|

SXIME F3tel A1E0] 2sfo] 12|17 QuartzE S8t A2/ of
2% Ho8 BestD UALIcte SXIHolA 30| sl 2SS
SHOMA|Q. Fiste 73te] 212 HHEIXIE ASSAISLE IS
S21507] Sleln| LEet OIIR| ZXIE FeH0F & Het

22 +QIALICE FAsts ol2ist HEot £22 Fstel glojz

B8 REIgI0] @8 4 9l HaZklaLCt (800) 362-33102

HatsHIAIQ. TTY / TDD: 711/ (800) 877-8973.

Tagalog — Ang Paunawa na ito ay naglalaman ng mahalagang
impormasyon. Ang paunawa na ito ay naglalaman ng
mahalagang impormasyon tungkol sa iyong aplikasyon o
pagsakop sa pamamagitan ng Quartz. Tingnan ang mga
mahalagang petsa dito sa paunawa. Maaring mangailangan ka
na magsagawa ng hakbang sa ilang mga itinakdang panahon
upang mapanatili ang iyong pagsakop sa kalusugan o tulong
na walang gastos. May karapatan ka na makakuha ng ganitong
impormasyon at tulong sa iyong wika ng walang gastos.
Tumawag sa (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Pennsylvanian Dutch — Die Bekanntmaching gebt wichdichi
Auskunft. Die Bekanntmaching gebt wichdichi Auskunft
baut dei Application oder Coverage mit Quartz. Geb Acht
fer wichdiche Daadem in die Bekanntmachung. Es iss
meeglich, ass du ebbes duh muscht, an beschtimmde
Deadlines, so ass du dei Health Coverage bhalde kannscht,
odder bezaahle helfe kannscht. Du hoscht es Recht fer die
Information un Hilf in deinre eegne Schprooch griege, un
die Hilf koschtet nix. Kannscht du (800) 362-3310 uffrufe.
TTY /TDD: 711/ (800) 877-8973.

Polish — To ogtoszenie zawiera wazne informacje. To
ogtoszenie zawiera wazne informacje odnosnie Paristwa
whiosku lub zakresu Swiadczen poprzez Quartz.

Prosimy zwrdécic uwage na kluczowe daty zawarte w tym
ogtoszeniu aby nie przekroczyc¢ terminéw w przypadku
utrzymania polisy ubezpieczeniowej lub pomocy zwigzanej
z kosztami. Macie Paristwo prawo do bezptatnej informacji
we wiasnym jezyku. Zadzworicie pod (800) 362-3310.

TTY /TDD: 711/ (800) 877-8973.

Hindi — 38 FaaT1 & Agcavul SeTHRY Ao 81 50 e 7
Quartz & F3 3T JTAeT IT FHaker o AN H FgcaqoT SAThRT
AT 8| S8 a1 & Ageaqot ARG bl ST of 3 | TTeeT
FAXST SR T T @ H Fee, 3 ForT Ieh! T o Al
HIETS Ll STEY & | 3Tk GTH AT ST 3, Foretr ey efeeh o
3 TSR AR TETIAT T U1 T TSR &1 (800) 362-3310.
TTY / TDD: 711/ (800) 877-8973 TR el |

Albanian — Ky njoftim pérmban informacion té réndésishém.
Ky njoftim pérmban informacion té réndésishém pér
aplikimin ose mbulimin tuaj népérmjet Quartz. Kontrolloni
pér data té réndésishme né kété njoftim. Mund t’ju duhet

té ndérmerrni veprim brenda afatave té caktuara pér té
mbajtur mbulimin tuaj shéndetésor ose pér ndihmén me
koston. Keni té drejté ta merrni kété informacion dhe ndihmé
falas né gjuhén tuaj. Telefononi numrin (800) 362-3310.

TTY /TDD: 711/ (800) 877-8973.

Somali — FIIRO GAAR AH: Haddii aad ku hadashid af Soomaali, adeegyada caawimada luuqada, ayaa waxaa laguugu siinayaa bilaash, waa laguu heli karaa. 1-800-362-3310

(TTY: 1-800-877-8973) bilbilaa.

Cushite — Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Ambharic —

Karen -

Mon-Khmer, Cambodian —

Serbocroatian — OBAVJESTENJE: Ako govorite srpskohrvatski, usluge jezi¢ke pomoéi dostupne su vam besplatno. Nazovite (800) 362-3310 TTY- Telefon za osobe sa oSteéenim

govorom ili sluhom: 711 / (800) 877-8973.

Thai -

Bou: a1 AOUNG) mm'lwuammmin‘l‘ﬁﬁ 3n1seumdantntsnlan 3 s (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Gujarati —

Urdu —

Italian — ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Greek — [MTPOZOXH: Av piAate eAAnvikd, otn d1d0ear) gag BpiokovTal UTTNPETieG YAWOTIKAG UTTOOTAPIENG, O1 0TToieg TTapExovTal dwpedv. KaAéaTe (800) 362-3310.

TTY /TDD: 711/(800) 877-8973.
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Discover why more ETF members
choose Quartz than any other health plan.

A great network is just the beginning. Quartz is dedicated
to continuously expanding access to care for your whole
health, including programs and services for your mental,
physical, and emotional well-being.

When you choose Quartz, you're choosing coverage that'’s
growing with you — and a local team right here in Wisconsin.

Contact your human resources benefits team
to learn how to enroll.

Quartz

Customer Success
(844) 644-3455 (TTY: 711)
ChooseQuartz.com

QA01983_0823

Your health plan is offered by Quartz Health Benefit Plans Corporation for the State of Wisconsin
Group Health Insurance Program. ©2023 Quartz Health Solutions, Inc.



