Quartz

<Date>

Dear Quartz - Community Member,

Thank you for choosing Quartz through the State of Wisconsin Group Health
Insurance Program. We're so glad you’re here. This letter has important information
about your plan and what to expect as a Quartz — Community member.

What’s next

It’s Your Choice open enroliment is September 28 — October 23, 2020.

Visit ChooseQuartz.com for more information, or call (844) 644-3455 to talk with a
Quartz representative about your coverage and network options. Since Quartz staff
will not be attending in-person benefit fairs this year due to COVID-19, we encourage
you to call for a personalized consultation. We’re committed to providing you with
helpful information and answers to your questions.

What’s new

The following changes to the group health insurance program take effect
January 1, 2021:

= Biofeedback for urinary incontinence will now be covered

®=  You now have access to several apps that deliver easy-to-use resources at
no extra cost. There’s support for low back pain, pregnancy and parenting,
emotional well-being, and more. Message and data rates may apply.

Provider network updates
The Quartz — Community provider network continues to provide you with access to
local providers who are rooted in the communities we serve.

= Visit ChooseQuartz.com for more information on in-network providers and
to download the 2021 Quartz — Community Network Provider Directory.

= Be sure to review the list of new providers located at
QuartzBenefits.com/networks and termed providers enclosed with this
letter. As of January 1, 2021, termed providers will no longer be available to
you, but you’ll be able to select the new providers.

The Quartz offering for the State of Wisconsin Group Health Insurance program
is offered by Quartz Health Benefit Plans Corporation.
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@ INFORMATION

® Enrollees of the State and
Wisconsin Public
Employers Group Health
Insurance Program can
expect a few changes
beginning January 1, 2021.

@ NEXT STEPS

® |t's Your Choice open
enrollment runs from
September 28 through
October 23, 2020.

® Check your new member
ID card when it arrives to
make sure the correct
primary care clinic is listed.

CONTACT US

= Customer Service:
(844) 644-3455

= Send a message through
MyChart at
QuartzMyChart.com

= TTY: 711 or
(800) 877-8973

= ChooseQuartz.com



Establishing primary care

All Quartz members are required to choose a primary care provider (PCP) or primary
care clinic (PCC) at enrollment. If you don’t, Quartz will assign you to a primary care
clinic near your home.

Family members do not need to have the same provider or clinic.

When you receive your member ID card, please confirm the PCC listed is
correct.

You can select a new PCP or PCC at any time. Let us know by updating your
MyChart account at QuartzMyChart.com or by calling Customer Service at
(844) 644-3455.

Good to know

You do not need to obtain a referral to see an in-network provider.
Some services may require Quartz’s approval ahead of time. Go to
QuartzBenefits.com/priorauth for more information.

Visit etf.wi.gov to review uniform benefit documents, frequently asked
guestions, and It’s Your Choice enrollment materials.

We’re here to help

Quartz wants you to make the most of your health insurance plan. Visit
ChooseQuartz.com to find everything you need to know.

We value your membership and are committed to providing you with an exceptional
health insurance experience. If you have any questions, please send us a message
through MyChart at QuartzMyChart.com or call Customer Service.

Sincerely,

Sl s

Linsey Tennyson

Manager, Government Programs - State

Enclosures:

Termed provider list




Quartz

Non-Discrimination & Language Access

Quartz is the brand name for a group of companies committed
to your health: Quartz Health Benefit Plans Corporation,
Quartz Health Insurance Corporation, Quartz Health Plan
Corporation, and Quartz Health Plan MN Corporation. These
companies are separate legal entities. In this notice, “we”
refers to all Quartz companies.

For assistance understanding these materials in a language
other than English, call (800) 362-3310, and a Customer
Service representative will assist you. TTY users should call
711 or (800) 877-8973.

We comply with applicable Federal civil rights laws and do

not discriminate on the basis of race, color, national origin,

age, disability, or sex.

We provide free aids and services to people with disabilities

to communicate effectively with us, such as —

m  Qualified sign language interpreters

m  Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We provide free language services to people whose primary

language is not English, such as —

m  Qualified interpreter
m Information written in other languages

If you need these services, contact Customer Service at
(800) 362-3310.

If you believe we failed to provide these services or
discriminated in another way on the basis of race, color,

national origin, age, disability, or sex, you can file a
grievance with —

Kristie Meier, Compliance Officer

840 Carolina Street

Sauk City, WI 53583

Phone: (800) 362-3310

TTY: 711 or toll-free (800) 877-8973

Fax: (608) 644-3500

Email: AppealsSpecialists@quartzbenefits.com

You can file a grievance in person or by mail, fax or email. If
you need help filing a grievance, Kristie Meier, Compliance
Officer, is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal,
available at ocrportal.hhs.gov/ocr/portal/lobby.jsf or by

mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/
index.html

Quartz is a Qualified Health Plan issuer in the Health
Insurance Marketplace in certain states. To learn more, visit
the Health Insurance Marketplace at HealthCare.gov.

For help to translate or understand this, please call
(800) 362-3310, TTY: 711/ (800) 877-8973.

Spanish — Este Aviso contiene informacién importante. Este aviso
contiene informacién importante acerca de su solicitud o cobertura
a través de Quartz. Preste atencidn a las fechas clave que contiene
este aviso. Es posible que deba tomar alguna medida antes de
determinadas fechas para mantener su cobertura médica o ayuda
con los costos. Usted tiene derecho a recibir esta informacidn

y ayuda en su idioma sin costo alguno. Llame al (800) 362-3310.
TTY /TDD: 711/ (800) 877-8973.

Hmong — Tsab ntawv tshaj xo no muaj cov ntshiab lus tseem ceeb.
Tsab ntawv tshaj xo no muaj cov ntsiab lus tseem ceeb txog koj daim
ntawv thov kev pab los yog koj ghov kev pab cuam los ntawm Quartz.
Saib cov caij nyoog los yog tej hnub tseem ceeb uas sau rau hauv daim
ntawv no kom zoo. Tej zaum koj kuj yuav tau ua gee yam uas peb kom
koj ua tsis pub dhau cov caij nyoog uas teev tseg rau hauv daim ntawv
no mas koj thiaj yuav tau txais kev pab cuam kho mob los yog kev pab
them tej ngi kho mob ntawd. Koj muaj cai kom lawv muab cov ntshiab
lus no uas tau muab sau ua koj hom lus pub dawb rau koj. Hu rau

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Vietnamese — Thdng bao nay cung cap théng tin quan trong. Théng
bédo nay cé théng tin quan trong ban vé don ndép hoac hgp déng
bao hiém qua chuong trinh Quartz. Xin xem ngay then chét trong
théng bao nay. Quy vi ¢ thé phai thuc hién theo théng béo diing
trong thai han dé duy tri bao hiém siic khde hodc dugc trg trip
thém vé chi phi. Quy vi ¢é quyén dugc biét théng tin ndy va dugc trg
gitip bdng ngdn ngit cia minh mién phi. Xin goi s6 (800) 362-3310.
TTY /TDD: 711/ (800) 877-8973.

Chinese - ABENE A EEMR ABRHEILRIES Quartz B
2 B FAKREEAEENNE FEABNPEEEENH
HA WelREEAESTREIL DA ARETTE) - LURB B
ERPEskAMREE BAZF R E RS ER2IEBNFE
B 35 (800) 362-3310 : 711/ (800) 877-8973.

Russian — HacrosiLiee yBefoMIeHNe COAePXUT BaXKHYO MHGOPMaLMIO.
D70 yBEOOM/IEHNE COAEPXKMUT BaXKHYIO MHGOPMALMIO O BaleM
3a9B/IEHUM MU CTPAXOBOM NOKPbITUKM Yepe3 Quartz. MNocmoTpute

Ha K/0YEBbIE AaTbl B HACTOSALWEM YBEAOMIEHUN. Bam, BO3MOXHO,
noTpebyeTcs NPUHATL MEPbl K ONPeaeNeHHbIM NPEeAEbHbIM CPOKAM
07191 COXPAHEHUS CTPAXOBOro NOKPbITUSE UIM MOMOLLM C PACXOAAMM.

Bbl nMeeTe npaBo Ha 6eCcnnaTHOe NoslyYeHne 3TON MHOPMALUK 1
NOMOLLb Ha BalLeM si3bike. 3BOHUTE no TenedoHy (800) 362-3310.

TTY / TDD: 711/ (800) 877-8973.

Laotian — cc'agmusvuuv.uauumsmv
cc'agmnsuuunuaunms’mumonu‘zusvm.un )
NIVELOBI2BIIIVEINY Quartz. FBNUISVHFIEL
?umﬁg%cc'a”jmus"f)’uﬁ 1970972 GLABIVEAVOCIDCOI
wm‘uolomccuveucwasnsvlomUanae‘)ﬁa"wwaagmm
8 goecledvanlgae. mnusommlosuaunn e
eowgoaciisluwisrzequimlostcsesr. lumacd (800)
362 3310. TTY /TDD: 711/ (800) 877 8973.



German — Diese Benachrichtigung enthélt wichtige Informationen.
Diese Benachrichtigung enthalt wichtige Informationen beziiglich
Ihres Antrags auf Krankenversicherungsschutz durch Quartz. Suchen
Sie nach wichtigen Terminen in dieser Benachrichtigung. Sie
kdnnten bis zu bestimmten Stichtagen handeln missen, um lhren
Krankenversicherungsschutz oder Hilfe mit den Kosten zu behalten.
Sie haben das Recht, kostenlose Hilfe und Informationen in Ihrer
Sprache zu erhalten. Rufen Sie an unter (800) 362-3310. TTY / TDD:
711/ (800) 877-8973.

Pennsylvanian Dutch — Die Bekanntmaching gebt wichdichi
Auskunft. Die Bekanntmaching gebt wichdichi Auskunft baut dei
Application oder Coverage mit Quartz. Geb Acht fer wichdiche
Daadem in die Bekanntmachung. Es iss meeglich, ass du ebbes

duh muscht, an beschtimmde Deadlines, so ass du dei Health
Coverage bhalde kannscht, odder bezaahle helfe kannscht. Du
hoscht es Recht fer die Information un Hilf in deinre eegne Schprooch
griege, un die Hilf koschtet nix. Kannscht du (800) 362-3310 uffrufe.
TTY/TDD: 711/ (800) 877-8973.

Arabic — 13 (el dage Glasles o jlalY) 108 (5 ging
¢yl Quartz e st ol clilh Jsa dala Cila glaa jlaiY)
5 ol ya) Gl a3 a1 134 b A ) Gl o
o pmiall @lilaas o Lliall Jal (ye dine 2o gal (i dins
Claslaal) 038 e J peanll b Gall dlud Cull€al é sacLudll
e Juai) 485 6 (g0 @il 8 sac L) e STTY / TDD:
711/ (800) 877-8973 / (800) 362-3310.

French - Cet avis a d'importantes informations. Cet avis a d'importantes
informations sur votre demande ou la couverture par I'intermédiaire de
Quartz. Rechercher les dates clés dans le présent avis. Vous devrez
peut-étre prendre des mesures par certains délais pour maintenir

votre couverture de santé ou d’aide avec les colts. Vous avez le droit
d’obtenir cette information et de I'aide dans votre langue a aucun co(t.
Appelez (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Korean — & SXIM0l= £t Y7t S0 JAFLICEL F 0| SX|M= Fstel
AFoj| 2rsto 22|11 Quartzs S8t AHHEIX| off 2ot HEE =35t
UELICELE SXIMol|M 30| == EMES FHMAIR. Fsh= 5t
UG FHHEIXIE AL RXIsH7LE HIES BHst7| floiM L O 7|
ZX|E FlotoF g It AS S=ASLICEL Fst= ol2iet YHA ==
Fstel 2102 H|& REHU0| ¥S = A= B27IAELICE (800) 362-3310
2 MslstMA|2. TTY / TDD: 711/ (800) 877-8973.

Tagalog — Ang Paunawa na ito ay naglalaman ng mahalagang
impormasyon. Ang paunawa na ito ay naglalaman ng mahalagang
impormasyon tungkol sa iyong aplikasyon o pagsakop sa pamamagitan
ng Quartz. Tingnan ang mga mahalagang petsa dito sa paunawa.
Maaring mangailangan ka na magsagawa ng hakbang sa ilang mga
itinakdang panahon upang mapanatili ang iyong pagsakop sa kalusugan
o tulong na walang gastos. May karapatan ka na makakuha ng ganitong
impormasyon at tulong sa iyong wika ng walang gastos. Tumawag sa
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Polish — To ogtoszenie zawiera wazne informacje. To ogtoszenie zawiera
wazne informacje odno$nie Paristwa wniosku lub zakresu $wiadczen
poprzez Quartz.Prosimy zwrdcic uwage na kluczowe daty zawarte w tym
ogtoszeniu aby nie przekroczy¢ termindw w przypadku utrzymania polisy
ubezpieczeniowej lub pomocy zwigzanej z kosztami. Macie Paristwo
prawo do bezptatnej informacji we wtasnym jezyku. Zadzworicie pod
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Hindi — 3 ol 7 Agcaqol AR anfie §1 56 gaer &
Quartz & T3 1T 3T AT FHaXsl & TR H Hgeaqul SATTHRT
AR & | $H GIaAT H HgcaquT ARG Y SET o 3ot | T
FAXST ST TG AT 3 e [T AT F& aF anrar dw
FHRETS AT ST ¢ | 3T I 379 7197 , T fehell gesh &
S STTeTehIY 3 TETIT I ITet 7 31TARR & (800) 362-3310.
TTY / TDD: 711/ (800) 877-8973 W Ficl Y|

Albanian — Ky njoftim pérmban informacion té réndésishém. Ky njoftim
pérmban informacion té réndésishém pér aplikimin ose mbulimin tuaj
népérmjet Quartz. Kontrolloni pér data té réndésishme né kété njoftim.
Mund t’ju duhet té ndérmerrni veprim brenda afatave té caktuara pér té
mbajtur mbulimin tuaj shéndetésor ose pér ndihmén me koston. Keni
té drejté ta merrni kété informacion dhe ndihmé falas né gjuhén tua;.
Telefononi numrin (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Somali — FIIRO GAAR AH: Haddii aad ku hadashid af Soomaali,
adeegyada caawimada luugada, ayaa waxaa laguugu siinayaa
bilaash, waa laguu heli karaa. 1-800-362-3310

(TTY: 1-800-877-8973) bilbilaa.

Cushite — Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Ambharic —

TNFOA: PTG RIE ATICT NPT PFCHI AC/S LCEPTE MR ALTIHPT THIEHPA: @L “LhtAd-

®TC LM+ (800) 362-3310. (PNF+ ATAGTTFD~: 711 / (800) 877-8973).

Karen —

BapSeHooi- sefiondt oo o§beed, gorgl ofpmoieranco axcoBogSober SobionSopgScdi. od: (800) 362-3310.TTY / TDD: 711 / (800) 877-8973.

Mon-Khmer, Cambodian —
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973.

s 1GAsShymSuUNW Manigl wwnSsSwigmm i IwSSAS WU SGENSNUITHAY G g1

Serbocroatian — OBAVJESTENJE: Ako govorite srpskohrvatski, usluge jezike pomo¢i dostupne su vam besplatno. Nazovite
(800) 362-3310 TTY- Telefon za osobe sa o§te¢enim govorom ili sluhom: 711 / (800) 877-8973.

Thai — Buu: a1 ADUNG mm'lmuammman‘l‘uﬁ 3n1saaumdanivniulan 3 ns (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Gujarati — YUoll: B R garRicll dlletell &, Al R:ges et slal Al dH H2 Gucdot B. §lot 5 (800) 362-3310.

TTY / TDD: 711 /(800) 877-8973.

dﬁ.wg@h:w@&h&ééhéd@jﬁ%‘ﬁ‘ugf:ﬂ}.)}JJhTJ)g\ A A
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973. ws

Urdu -

Italian — ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Greek — [MPOZOXH: Av piAdre eAANVIKA, aTn d1GBean gag BpigkovTal UTINPETIEG YAWOTIKNAG UTTOGTAPIENG, OI OTTOIEG TTAPEXOVTAI
Owpeav. KaAéaTe (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.
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