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As much as we’d love to say goodbye for good, 
the COVID-19 pandemic – it’s not over. It’s hanging 
around like an unwelcome visitor, mutating and 
causing more trouble. Let’s kick it out the door.

New variants are spreading. It’s important that we 
do our part now to end this pandemic. COVID-19 
vaccines can help protect you, your family, and 
your community.

Do you know where to get a vaccine? 
Finding a local vaccine site is as easy 

as entering your ZIP code. To find a COVID-19 
vaccine site near you, go to vaccines.gov/search. 

Want help making an appointment? Call the 
toll-free vaccine hotline at (844) 684-1064, 
7 a.m. – 7 p.m., Mon-Fri. (Spanish, Hmong, 
Chinese Mandarin, Hindi, and Somali language 
assistance available.)

You could win a $250 Visa gift card! 
At Quartz, we’re holding monthly drawings to help 
bring this pandemic to an end. BadgerCare Plus 
members 18 and over who are fully vaccinated 
will automatically be entered. There will be two 
winners each month through the end of the year. 
No need to do anything. If you win, we’ll send 
your $250 VISA gift card in the mail.

Need a ride to the COVID-19 vaccine site? 
Non-Emergency Medical Transportation 
is covered for Wisconsin Medicaid members. 
Schedule a ride as soon as you confirm your 
appointment, even if it’s the same day. Call 
NEMT at (866) 907-1493. Please have your 
ForwardHealth ID and the address of the 
vaccine site. 

Still undecided about the vaccine? Reach out and 
get your questions answered. Your provider is a 
great source to address your concerns. 

COVID-19 VACCINES: YOU COULD WIN $250! 
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FOCUS ON KIDS: 3 WAYS TO KEEP 
KIDS HEALTHIER THIS FALL

Get your child tested for 
lead. Even low levels of 
exposure from water, old 
paint, lead dust, and other 
sources can affect learning, 
behavior, and health. Ask 
your provider for more 
information.

Focus on Kids

Childhood lead poisoning is a 
big problem. On average, 1 in 
5 children gets tested for lead 
in Wisconsin. Even low levels 
of lead exposure can cause 
permanent brain damage and 
negatively affect learning, 
behavior, and health throughout 
a child’s life.

The only way to know whether 
a child has lead poisoning is 
through a blood test. To ensure 
your child’s good health now 
and for years to come, please 
have your child’s blood tested 
for lead around their first 
birthday and before age 2.

You can find lead in some:
 ⊲ Drinking water
 ⊲ Homes with old paint or lead 

dust
 ⊲ Soil
 ⊲ Toys or jewelry

 ⊲ Candy from other countries
 ⊲ Jobs or hobbies that expose 

you or your family to lead
 ⊲ Cosmetics, folk remedies, 

pots, ceramics, or pottery 
that are not lead-free

Preventing lead exposure is 
important

 ⊲ There is no safe level of lead 
in the body

 ⊲ Early testing is critical
 ⊲ There is a treatment for your 

child if exposed to lead
 ⊲ Talk to your doctor or nurse 

about the care and treatment 
your child needs

Health check and Win
Quartz wants you and your 
family to have a healthy future. 
Your child’s name enters a 
monthly drawing each time your 
child can GET IN for a health 
check exam and blood lead 

level test. The drawing is for a 
chance to win a $25 Visa gift 
card. Winners will receive their 
Visa gift card in the mail.

Questions? Get in touch with 
Quartz Customer Service by 
sending a secure message 
through MyChart, or call  
(800) 362-3310.

UNLEADED KIDS ARE HAPPY KIDS!  

Protect your child by getting 
a flu vaccine for yourself 
and your child. Influenza, or 
“seasonal flu” is a respiratory 
illness caused by viruses. 
The Centers for Disease 
Control and Prevention 
(CDC) recommends 
everyone age 6 months and 
older get a flu vaccine. 

Check in with your child’s 
provider about other 
immunizations that are 
recommended. Before 
children can go to daycare or 
school, their immunizations 
must be up to date. Learn 
more at QuartzBenefits.com/
immunizations.
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DIABETES... 
“THE SILENT KILLER”
By Dr. Patricia Téllez Girón

How is diabetes cured? 
Diabetes cannot be cured, 
and it can only be controlled 
with proper diet, exercise, or 
medications. Diabetes is a 
disease in which the blood 

sugar level rises in abnormal amounts, causing 
the sugar to build up and damage vital organs 
such as the eyes, kidneys, and nerves.

Why is this happening? It is not known for sure 
what causes diabetes. We know certain factors 
that can predispose a person to have it, for 
example, family history, overweight, excessive 
consumption of sugars or fats, and sedentary life.

Diabetes is classified into two types:

Type I. The person is dependent on the 
administration of insulin because their body does 
not produce it.

Type II. The person’s body produces some insulin, 
and therefore it is not required to administer 
insulin constantly.

The pancreas is responsible for producing a 
substance called insulin. This substance carries 
sugar into cells, giving them the energy to carry 
out their functions. Sometimes this organ cannot 
produce enough insulin, and if the person 
consumes and has too much sugar, the insulin 

cannot transport it. At other times, there is enough 
insulin, but the cells ignore it and do not allow it to 
transport the sugar into them.

Why is diabetes called “The Silent Killer”?
Because in many cases, people do not know that 
they have diabetes since it can take a long time 
before symptoms appear. For this reason, it is 
important to have regular preventive exams if you 
have a family history of this disease or if you have 
any of these symptoms: 

 ⊲ Excessive thirst
 ⊲ Urinate frequently
 ⊲ Increased hunger
 ⊲ Weight loss
 ⊲ Suffer frequent infections  

Currently, we have very effective medications, 
and your doctor will know which ones are the 
most suitable for each case. It is vital to have 
regular medical supervision and control this 
disease. Diabetes can damage the organs, cause 
a heart attack, blindness, kidney failure, and the 
possibility of very dangerous infections that go 
from losing limbs to death.

The diagnosis of this disease can be terrifying 
and worrying. Still, the reality is that if you see 
your doctor regularly and participate actively in 
its treatment, you can live a perfectly normal life! 
Remember, it is crucial to get tested, don’t be just 
another victim of the silent killer!

To learn more about this topic, visit 
QuartzBenefits.com/blog/healthy-tips.



5

AUTUMN AWARENESS: 
HEALTH OBSERVANCES 
AND REMINDERS 
Quartz supports national health care observances and joins 
leading organizations in reminding you, please take good 
care of yourself. 

Special observances this time of year are designed to save 
lives. Autumn reminders focus on screenings and stomping 
out unhealthy habits. 

WE’VE GOT SOME GREAT NEWS! 
1000 QUARTZ WELL* POINTS 

Quartz will provide up 
to 1000 Quartz Well* 
points to members 

with diabetes who complete 
recommended tests and screenings. 
Optimizing your health as you live 
with diabetes can pay off when 
you redeem Quartz Well points for 
Amazon gift cards! 

You can earn points by: 

 ⊲ Hemoglobin A1c – two tests at 
200 points each, up to 400 points 
per year

 ⊲ Estimated glomerular filtration rate 
(eGFR) – 200 points

 ⊲ Urine to albumin creatinine ratio 
(UACR) – 200 points 

 ⊲ Eye exam that includes evaluation 
of the retina – 200 points

There are tons of other ways to 
earn Quartz Well points, like by 
syncing your fitness tracker or taking 
an online workshop. When you 
reach a qualifying level, go to your 
Quartz Well account in MyChart to 
claim your gift card. 

Don’t have MyChart yet?  
Go to QuartzMyChart.com, select 
Sign Up Now, and follow the prompts 
to create your account.

Breast Cancer: Pink ribbons remind us 
that early detection saves lives. Have you 
postponed a mammogram or other potentially 
lifesaving screening? Mammograms may find 
cancer early when treatments work best. 

Diabetes Awareness: This time of year, you’ll 
see reminders to get the screening and 
preventive care you may need to live healthier 
and longer. Lifestyle solutions can reduce 
your risk of prediabetes and help prevent 
prediabetes from becoming Type 2 diabetes. 

Tobacco Cessation: Smoking increases 
your risk for cancer, diabetes, and other 
serious medical problems. Be a quitter on 
November 18. The American Cancer Society 
challenges smokers to give up cigarettes 
for 24 hours, during the Great American 
Smokeout.  
Want to quit for life? Take the first step.  
Visit QuartzBenefits.com/tobacco. 

Providers are putting patient safety first
Reach out to your health care provider for 
information on preventive services you may 
need this fall, especially if you’ve postponed 
care. Check your provider’s website to see 
steps in place to help ensure your safety as 
the pandemic continues.
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Health insurance can seem complicated – we’re 
here to help make it easier to understand. We 
have resources that cover the ins and outs of 
health insurance, health benefits, healthcare 
expenses, the meaning of complicated terms, and 
information about health care reform. You can find 
our helpful presentations about Health Insurance 
101 in three languages: English (Insurance 101), 
Spanish (Cara a Cara con El Seguro Médico), and 
Hmong (Health Insurance 101 – Hmong) when you 
visit QuartzBenefits.com/healthplan101. 

Quartz can offer the Health Insurance 101 
Presentation to your community in person or 
virtually. If your community organization would like 
to partner with Quartz to help understand health 
insurance and where to get resources in your 
community, please contact Diego Campoverde, 

Quartz Diversity, Equity, and Inclusion Manager at 
Diego.Campoverde@QuartzBenefits.com.

For more information, please call Quartz 
Customer Service at (800) 362-3310 or visit 
QuartzBenefits.com.

YOUR SEARCH  
NOW EASIER 

Our Find a Doctor Tool has changed — and is still 
changing — to serve you better. Your new search 
experience was launched on September 1, 2021  
at QuartzBenefits.com/findadoctor.  
Highlights include: 

 ⊲ All-new shortcuts and quick links that take 
you to the searches most in-demand by 
Quartz members 

 ⊲ Enhanced filtering options to help you find 
providers just right for your needs

Coming soon! Updates to be released over the 
next few months include:  

 ⊲ Single sign-on to find your network providers 
directly from MyChart

 ⊲ Cost estimates for certain procedures 

Start your search today by selecting 
your network (found on your ID card) at 
QuartzBenefits.com/findadoctor. 

Questions? Need help finding a provider? Send us 
a message from MyChart at QuartzMyChart.com 
or call Customer Service at (800) 362-3310. 

QUARTZBENEFITS.COM  
HAS A NEW LOOK
Take a moment to visit QuartzBenefits.com and 
check out what’s new. You’ll see:

 ⊲ Enhanced navigation to find what you’re 
looking for

 ⊲ Better organization to simplify your experience

 ⊲ Fresh colors, fonts, and photos that better 
reflect Quartz

QUARTZ HEALTH INSURANCE 101.  
NAVIGATING YOUR HEALTH PLAN WITH EASE! 
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           Accessibility at 
 

Quartz provides free aids and services to people with disabilities to 
communicate effectively with us, such as:  

▪ Qualified sign language interpreters  
▪ Written information in other formats (large print, audio, accessible 

electronic formats, other formats)  
▪ Provides free language services to people whose primary language is not 

English, such as qualified interpreters and information written in other 
languages.  

If you need these services, contact Quartz at (800) 362-3310. 
 
 
Spanish – Usted tiene derecho a recibir esta información y ayuda en su 
idioma sin costo alguno. Llame al (800) 362-3310. TTY / TDD: 711 /  
(800) 877-8973. 
 
Hmong – Koj muaj cai tau cov ntshiab lus no thiab tau kev pab ua koj hom lus 
pub dawb rau koj. Hu rau (800) 362-3310. TTY / TDD: 711 / (800) 877-8973. 
 
Laotian – ທ່ານມີ ສິ ດໄດ້ຮັບຂ ້ ມູນຂ່າວສານ ແລະ 
ການຊ່ວຍເຫ ຼື ອເປັນພາສາຂອງທ່ານ ໂດຍບ ່ ເສຍຄ່າໃຊ້ຈ່າຍໃດໆ.ໃຫ້ໂທຫາເບີ   
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973. 
 
Chinese – 您有權利免費獲得以您母語撰寫的本訊息和各種幫助。請致電

。聾啞人電話： 。

Somali – Haddii aad ku hadashid af Soomaali, adeegyada caawimada luuqada, 
ayaa waxaa laguugu siinayaa bilaash, waa laguu heli karaa. 1-800-362-3310 
(TTY: 1-800-877-8973) bilbilaa. 
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QuartzBenefits.com

For health insurance 
benefit questions,  
please call Quartz 
Customer Service at  
(800) 362-3310.  
They will gladly assist you.

The Quartz for You newsletter is published two times a year for BadgerCare Plus members. Quartz is a BadgerCare 
Plus HMO and has a contract with the Wisconsin Department of Health Services (DHS). Information in the Quartz for You 
newsletter comes from a wide range of medical experts. If you have any concerns or questions about certain content that 
may affect your health, please contact your health care provider. ©2021 Quartz Health Solutions, Inc. All rights reserved. 

How Quartz Makes a Difference
As a health plan, we believe health insurance 
companies have a key role to play in 
eliminating health disparities. 

What is a health disparity? Simply stated, it’s 
a higher burden of illness, injury, disability, 
or mortality that one group experiences 
compared to another. Health disparities affect 
groups of people who have experienced 
obstacles to health care based on race, age, 
gender, gender identity, sexual orientation, 
disability status, income level, and/or 
geographic location. 

Here are a few ways we’re working to make 
a difference:

Simplifying health insurance: Health 
Insurance 101 presentations give 
members the confidence to navigate 
their coverage. (Available in English, 
Hmong, and Spanish.) Find them on 
QuartzBenefits.com/healthplan101. 

Supporting all members: We’re working to 
better support our transgender community 
and members seeking gender-related care. 
See resources at QuartzBenefits.com/dei. 

Establishing an inclusive workplace: 
Our Diversity, Equity, and Inclusion team 
is enhancing awareness and working to 
maintain an inclusive culture. Quartz was 
recently recognized with a Gallup Exceptional 
Workplace Award for our efforts. 


