Quartz

Prescription Drug Benefit Rider

Offered by Quartz Health Benefit Plans Corporation

2650 Novation Parkway
Fitchburg, Wi 53713
(800) 362-3310
Fax (888) 450-471
QuartzBenefits.com

This Prescription Drug Benefit Rider amends the policy issued by Quartz
Health Benefits Plans Corporation, referred throughout this rider as
“Quartz,” to provide prescription drug benefits as specified below. Benefits
under this rider are subject to the terms and conditions of the policy,
except as amended by this rider.
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DEFINITIONS

1st Tier Drug
A preferred generic drug appearing on Quartz's formulary list as a

formulary drug.

2nd Tier Drug
A preferred brand drug appearing on Quartz’s formulary list as o formulary

drug.

3rd Tier Drug
A non-preferred drug appearing on Quartz’s formulary list as a formulary
drug, whether generic or brand name, that is not classified as a 4th tier drug.

4th Tier Drug

A medication appearing on Quartz’s formulary list as a formulary drug and
designated as a 4t tier drug by Quartz, notwithstanding the preferred status
and brand/generic status of that medication.

Biologic Reference

A biologic product approved by the U. S. Food and Drug Administration (FDA)
based on, among other things, a full complement of safety and effectiveness
data. A proposed biosimilar is compared to and evaluated against the
corresponding biologic reference product in the FDA approval process.

Biosimilar

A type of biologic product that is approved by the FDA as a biosimilar
because it is highly similar to an already FDA-approved biological product
for which the patent is expired (known as the biologic reference) and has
been shown to have no clinically meaningful differences from the biologic
reference product.

Brand Drug
A medication determined to be a brand drug by Quartz. A brand drug is

typically a medication that is marketed by the innovator manufacturer and
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may or may not have generic equivalents available. Both biologic
reference drugs and their biosimilars may be considered brand drugs.

Covered Drug

Subject to Quartz’s formulary and any prior authorization or step therapy
requirements, a covered drug is:

1.

Any prescription drug on Quartz’'s formulary list as a formulary
drug, including prescription contraceptives;

Injectable insulin, insulin syringes, glucose test strips, glucometers and
continuous glucose monitors on Quartz’s formulary list as formulary
drugs or items;

Any medication compounded by the in-network pharmacy that
contains a formulary drug when appropriate commercially available
alternatives are not available, the compounded medication does not
contain any drug listed as a specific exelusion, and the specific
combination of ingredients included in the compounded prescription
has adequate published evidence to support use for the patient’s
specific indication;

An over-the-counter medication that Quartz determines is a
formulary drug, when the medication is obtained with a legal
prescription order from a physician; or,

A medical food Quartz determines is a formulary drug. The medical
food must be listed on Quartz’s formulary list as a formulary drug
and obtained from a pharmacy with a written prescription order
from a physician who is supervising its use.

Formulary
Quartz’s formulary contains medications identified by our Pharmacy &

Therapeutics Committee as formulary drugs. Medications on the formulary
are reviewed for efficacy, adverse effects, and cost in an effort to maintain a
high-quality, cost-efficient foundation for drug therapy. The formulary list is
frequently updated as we consider new medications. Please call Customer
Success to obtain a current version of the formulary list. You also can view
the most current formulary by visiting our web site.
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Formulary Drug

A medication designated as a formulary drug by Quartz’s Pharmacy &
Therapeutics Committee and listed on Quartz’s drug formulary list with a
status other than “Non-formulary.”

Formulary List

A list of medications indicating formulary tier status or non-formulary status,
as well as other coverage attributes. The formulary list is frequently updated
as we consider new medications. Please call Customer Success to obtain a
current version of the formulary list. You also can view the most current
Formulary List by visiting our web site.

Generic Drug

A medication determined to be a generic by Quartz. A generic drug is
typically a medication that has been approved by the FDA through an
Abbreviated New Drug Application (ANDA) as equivalent to a FDA-approved
innovator product (brand drug). Authorized generics approved by the FDA
through a New Drug Application (NDA) when there are no generic
competitors of the same medication approved through an ANDA may be
considered to be brand drugs by Quartz.

HDHP $0 Drug
A medication that has been designated by Quartz as being covered at $0
before deductible for high deductible health plans (HDHPs).

HIV
Any strain of human immunodeficiency virus that causes acquired
immunodeficiency syndrome.

In-Network Pharmacy

Any pharmacy that has contracted with Quartz, or Quartz’s designee, to
provide pharmacy services or supplies to Quartz members. Please refer to
QuartzBenefits.com for a list of in-network pharmacies.
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Medical Food

A product approved by the FDA's Center for Food Safety and Applied
Nutrition that is intended to meet the distinctive nutritional requirements of a
disease or condition. A medical food is not considered a drug, although it
may come as d tablet or capsule and require a prescription.

Medically Necessary Prescription Drugs or Supplies

Prescription drugs or supplies provided by a pharmacy and required to
identify or treat a member’s illness or injury, and which are, as determined
by the plan:

1. Consistent with the symptoms or diagnosis and treatment of a
member’s illness or injury;

2. Appropriate under the standards of acceptable medical practice to
treat that illness or injury;

3. Not solely for the convenience of the member, physician, hospital or
other health care provider,

4. The most appropriate supply or level of service that can be safely
provided to the member and which accomplishes the desired end
result in the most economical manner; and

5. Not primarily for cosmetic improvement of the member’s
appearance, regardless of psychological benefit.

The member’s prescriber makes decisions regarding service and treatment.
The plan, using criteria approved by Quartz’s Pharmacy & Therapeutics
Committee, has the authority to determine whether a service, treatment,
procedure, prescription drug, device or supply is medically necessary and
eligible for coverage under the plan.

Non-Formulary Drug

A medication that (1) has not been designated by Quartz’s Pharmacy &
Therapeutics Committee as a formulary drug, (2) is listed on Quartz’s drug
formulary list with a status of “Non-formulary (but is not specifically listed as
an exclusion on this rider), or (3) is not listed on the formulary list.
Medications new to the market are non-formulary drugs until reviewed by
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Quartz’s Pharmacy & Therapeutics Committee, at which point a formulary
decision will be made.

Non-Preferred Drug

A brand or generic medication that (1) is designated by Quartz’s Pharmacy
& Therapeutics Committee as a formulary drug, (2) is listed on Quartz’s
drug formulary list with a status other than “Non-formulary,” and (3) has
been designated by Quartz’s Pharmacy and Therapeutics Committee as a
non-preferred drug.

Out-of-Network Pharmacy
Any pharmacy that does not have a contractual agreement to provide
pharmacy services or supplies to Quartz members.

Over-the-Counter Drug
Medication that does not bear the FDA’s legend “RX Only” on its label.

Preferred Drug

A brand or generic medication that (1) is designated by Quartz’s Pharmacy
& Therapeutics Committee as a formulary drug, (2) is listed on Quartz’s
drug formulary list with a status other than “Non-formulary,” and (3) has
been designated as a preferred drug.

Prescription Drug

Any brand drug, generic drug, biologic or biosimilar that (1) the FDA has
designated as a “Human Prescription Drug,” (2) is required to bear the
legend “RX Only” under the federal Food, Drug and Cosmetic Act, and (3) has
been reviewed and approved for marketing by the FDA through either a New
Drug, Abbreviated New Drug or Biologic License Application.

Prescription Order

The request for a prescription drug by a person legally licensed to prescribe
drugs for his or her patients. A separate prescription order is required for
each drug.
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Preventive Medication

A medication, including both prescription and over-the-counter drugs,
determined by CMS to be a preventive health service as defined in 45 C.F.R.
§ 147.130.

Prior Authorization
The process by which Quartz gives prior written approval for coverage of
specific covered services, treatment, prescription drugs, durable medical
equipment ("DME”) and supplies. The purpose of prior authorization is to
determine and authorize payment for the following:
1. The specific type and extent of service, treatment, prescription drug,
DME or supply that is necessary;
2.  The number of visits or the period of time during which care will be
provided; and,
3.  The name of the provider to whom the member is referred.

Restricted Drug or Restricted Medication

A drug that is covered only when specific clinical criteria are met and Quartz
issues a prior authorization for coverage of the drug. The clinical criteria for
some restricted drugs require the failure of prerequisite therapies. When the
criteria only consist of previous failure of a certain medication or
medication(s) and are implemented with on-line edits, it is referred to as
“step therapy.”

Smoking Cessation Medication
A medication, including both prescription and over-the-counter drugs, that
is approved by the FDA for tobacco cessation.

Specialty Pharmaceutical

A drug that is designated by Quartz’s Pharmacy and Therapeutics
Committee as being a specialty pharmaceutical. Drugs designated as
specialty pharmaceuticals will be listed as such on Quartz’s formulary list
at QuartzBenefits.com and are subject to change.
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Step Therapy Drug
A drug which requires prior authorization and the prior authorization criteria

include a requirement of a trial of or contraindication to prerequisite
medication(s). When prerequisite therapies can be identified in the claims
history upon receipt of the electronic claim for a step therapy drug, the
claim may be approved based on the information in the claims system.
When such history is not present, a prior authorization request must be
submitted and approved for coverage.

Value Tier Drug
A preferred generic or preferred brand medication on Quartz’s formulary
that has been designated by Quartz as a value tier drug.

BENEFITS

Prescription drug benefits are available for covered drugs prescribed by or
at the direction of a provider. The prescription drug must be deemed
medically necessary by Quartz and must have an approved prior
authorization, when required.

Non-formulary drugs are not covered drugs. Quartz provides a process for
you or your provider to request coverage of a non-formulary drug on an
exception basis. An exception request can be made using Quartz’s
Medication Prior Authorization Form, available at QuartzBenefits.com, or by
calling (888) 450-4884. The timeline for our review of an exception request
will vary based on the urgency of your situation. We will inform you of our
decision on a standard request within 72 hours of receipt. Urgent requests
made in exigent circumstances will be reviewed within 24 hours. Exigent
circumstances exist when an enrollee is suffering from a health condition
that may seriously jeopardize the enrollee’s life, health, or ability to regain
maximum function or when an enrollee is undergoing a current course of
treatment using a non-formulary drug. If a standard request is approved we
will authorize coverage of the non-formulary drug for the duration of the
prescription, including refills. If an exigent request is approved, we will
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authorize coverage of the non-formulary drug for the duration of the
exigency. Co-pay or co-insurance will be at the non-preferred or tier 4 level,
depending on the status of the medication.

Benefits are payable for charges made by an in-network pharmacy for
each separate prescription claim. Restricted medications require approved
prior authorization for coverage. Requests for exception to step therapy
requirements will be reviewed based on s. 632.866, Wis. Stat. Continuation of
therapy criteria may apply to members who were previously approved for
coverage. Persons who were not previously approved for coverage but who
instead initiated therapy using a manufacturer-sponsored free drug
program, provider samples or vouchers will not be considered to have met
continuation of therapy criteria for coverage.

Prescription claims may be subject to co-payment, deductible, or co-
insurance. Members with co-payment plans are subject to one co-
payment for each claim dispensed up to a 30-day supply (i.e., 1-30 day
supply = 1co-payment, 31-60 day supply = 2 co-payments, 61-90 day
supply = 3 co-payments). Some medications are packaged such that they
cannot reasonably be dispensed in a 30-day quantity. For these
medications, members are charged one co-payment for each 30-day
claim covered by the medication (i.e., an inhaler is dispensed as a 60-day
supply and can’t reasonably be reduced to a 30-day supply; two co-
payments would apply). In cases where the pharmacy dispenses a claim for
less than a 30-day supply of a maintenance medication, as determined by
Quartz, for the purposes of synchronizing refills for the member, a prorated
co-payment will apply based on the percentage of a 30-day supply
dispensed.

Refer to your Schedule of Benefits for details or contact Quartz Customer
Success. Prescription claims for which the member used a pharmaceutical
manufacturer program to off-set their out of pocket co-payment,
deductible, or co-insurance can be adjusted by Quartz to accurately reflect
the true out-of-pocket amount paid by the member for that claim which will
be used to determine the amount applied to deductibles and out-of-pocket
limits. If you have a High Deductible Health Plan designed to be compatible
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https://docs.legis.wisconsin.gov/2019/related/proposals/sb26

with a Health Savings Account (HSA), using cost-sharing assistance before
the minimum deductible has been met may disqualify you from making
compliant HSA contributions during the plan year.

[

In order for Quartz to keep prescription drug benefits affordable, cost-
sharing for certain specialty medications may vary and be set to
approximate the maximum of any available manufacturer-funded co-pay
assistance programs. However, in no case will true out-of-pocket costs to
the participant be greater than the maximum co-payment published in the
Summary of Benefits and Coverage (SBC). Finally, manufacturer-funded co-
pay assistance received will not be credited to your annual deductible or
maximum out-of-pocket requirement.]

When prescribed by a physician or other health care provider, formulary
drugs listed on Quartz’'s formulary list as preventive medications are
covered without member cost-sharing. This includes coverage of smoking
cessation medications, when prescribed by a healthcare provider, for a 90-
day treatment regimen for at least two tobacco cessation attempts per year.

Orally-administered chemotherapy drugs are subject to a maximum $100
co-payment for a 30-day supply after any applicable deductibles are met.

[There is no prescription drug benefit available to members age 65 or older.]

Benefits are not payable for prescription drugs obtained (1) from an in-
network pharmacy but not submitted electronically by the pharmacy
through Quartz’s pharmacy claims adjudication system, or (2) from an out-
of-network pharmacy. Out-of-pocket payments for drugs obtained from
an out-of-network pharmacy in the United States may be reimbursed on
an exception basis. Your out-of-pocket costs are only eligible for
reimbursement in cases of acute need when an exception request is
submitted to Quartz with a completed Direct Member Reimbursement
Form and an itemized paid prescription receipt. Amounts in excess of the
usual, customary and reasonable charge are not covered benefits and are
the responsibility of the member.
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If Quartz determines you may be using prescription drugs in a questionable,
harmful, abusive manner or frequency, we may require you to select a single
in-network pharmacy to provide and coordinate all future pharmacy
services. Benefit coverage will only be paid if the assigned single in-network
pharmacy is used. If you do not make a pharmacy selection within 30 days
of our notification, Quartz will select an in-network pharmacy for you. The
date of notification will be the date the notification is mailed. We will use the
most recent address information you provided to Quartz.

Prescription drugs are subject to Quartz’s formulary list and must be prior
authorized when required. The Quartz formulary list is available at
QuartzBenefits.com, or you may contact Quartz Customer Success.
Restricted drugs require approved prior authorization for coverage. In-
network pharmacies automatically verify that the prescription drug is
covered under the formulary. Quartz does not cover any prescription drug if
there is a chemically equivalent drug available that does not require a
prescription, except that Quartz may opt to continue to cover a prescription
drug with a chemically equivalent drug that does not require a prescription
on the formulary as a cost-saving measure or to meet regulatory
requirements. Members with a Quartz prescription drug benefit as
secondary coverage will be required to have an approved prior authorization
for secondary coverage of restricted medications. Additionally, Quartz may
require that the member has documentation of prior authorization denial,
appeal denial, and independent review (“IRO") denial through the primary
prescription drug benefit prior to Quartz approving coverage through the
Quartz secondary prescription drug benefit.

Brand drugs for which there is an available equivalent generic drug are
non-formulary and require an approved formulary exception for coverage
immediately upon market availability of the generic equivalent. As a cost-
saving measure, Quartz may opt to cover a brand drug as the preferred
option instead of the equivalent generic drug. In those select situations, the
brand drug will be covered at the co-pay tier level that the generic drug
would have been covered at, and the generic drug will be non-formulary.
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Biologic reference products for which there is an approved biosimilar are
non-formulary and require an approved formulary exception for coverage
immediately upon market availability of the biosimilar product. As a cost-
saving measure, Quartz may opt to cover the biologic reference as the
preferred option instead of the biosimilar. In those select situations, the
biologic reference will be covered at the co-pay tier level that the biosimilar
would have been covered at, and the biosimilar will be non-formulary.

Per s. 632.861 (4)(d), Wis. Stat., Quartz will cover an additional 30-day fill of a
drug substituted at the pharmacy as described above if the patient has had
an adverse reaction to the replacement drug or to a drug in the same
pharmacological class or with the same mechanism of action as the
replacement drug. This 30-day supply will be subject to the cost-sharing tier
that applied to the substituted drug immediately preceding the substitution.

LIMITATIONS

1. Supply Quantity Limits
Coverage for medications under this rider are limited to the quantity
prescribed by the physician and one fill or refill cannot exceed:
= A 30-day supply; or,
= A supply of more than 30 days if dispensing a single
commercially-prepared unit of an unbreakable quantity; or,
= A 90-day supply for medications meeting Quartz’'s current 90-
day supply (Choice90) program requirements as described at
QuartzBenefits.com; or,
»= For 30-day supplies, two commercially-prepared units, if one
unit does not provide a full 30-day supply.

Examples of a commercially-prepared unit include but are not
limited to: (1) one inhaler; (2) one vial ophthalmic medication; and (3)

one sumatriptan packet (nine tablets).

Prescription Eye Drops Early Refill [s. 632.895 (16t), Wis. Stat.]
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Per s. 632.895 (16t), Wis. Stat,, Quartz will not deny coverage of a
member’s request for reasons of an early refill of prescription eye
drops if all of the following are satisfied.

» The refill is requested by the member when 75% or more of the
days have elapsed from the later of (1) the original date the
prescription was filled, or (2) the date on which the most recent
refill was distributed to the member; and,

» The prescription allows for a refill of the prescription eye drops;
and,

» The requested refill does not exceed the number of refills allowed
by the prescription order.

Specialty Pharmaceuticals

A drug designated by the Pharmacy & Therapeutics Committee as a
specialty pharmaceutical is covered only if obtained from
pharmacies participating in Quartz’s Specialty Pharmacy Network. If
the drug is authorized, the authorization letter from Quartz will
identify for the member and prescribing physician where the
prescription order can be filled. Failure to obtain the drug at a Quartz
Specialty Pharmacy Network pharmacy will result in a denial of
coverage for the drug.

EXCLUSIONS

Drugs are not covered under this Prescription Drug Benefit Rider for the
following:

1.

Any non-formulary drug, unless an exception request has been
approved by Quartz;

Any formulary drug when the formulary requirements for coverage
have not been met (e.g., Step Therapy not completed, Prior
Authorization not approved, or specialty pharmaceuticals obtained
outside Quartz’s Specialty Pharmacy Network, among others). See
Quartz’s formulary list on our web site for the requirements
applicable to our formulary drugs;
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3. Non-medical devices or substances such as therapeutic devices or
substances, hypodermic needles, syringes (except insulin syringes
and needles), support garments;

4.  Any drug or medication that is administered or delivered to you by or
in the presence of a health care provider (other than prescription
drugs dispensed from a community pharmacy to be self-
administered);

5. Any drug or medication that is to be taken by or administered to you
while you are a patient at a healthcare facility, including a licensed
hospital, rest home, extended care facility, convalescent hospital,
skilled nursing home, emergency room or urgent care center,
ambulatory clinic, infusion center, or similar institution;

6. Any drug labeled “Caution: limited by Federal Law to investigational
use” or other wording with similar intent, experimental drugs, or FDA-
approved drugs being used in an experimental manner (non-
evidence based indication, dosage regimen, etc.), even though a
charge is made to you, except that coverage will be provided for any
Prescription drug that meets the following criteria:

» |s prescribed for the treatment of HIV infection or an illness or
medical condition arising from or related to HIV infection; and,

= |s approved by the FDA for the treatment of HIV infection or an
illness or medical condition arising from or related to HIV
infection, including each investigational new drug that is
approved under 21 C. F. R. § 312.34 to 312.36, and that is in or has
completed a Phase-3 clinical investigation; and,

= If the drug is an investigational new drug described in (ii) above,
is prescribed and administered in accordance with the
treatment protocol approved for the investigational new drug
under 21 C. F. R. § 312.34 to 312.36;

7. Any refill of a prescription drug that is in excess of what is prescribed,
or any refill dispensed beyond the legally-allowed time limits;

8. Anabolic Steroids and athletic performance enhancing medications;

9. Anti-obesity drugs, anorexiants and any drug for which weight
modification is the primary mechanism by which indicated results
are achieved or is the primary purpose the medication is prescribed,;
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10. Medications used to prevent hair loss (e.g., topical minoxidil and
finasteride);

1. Medications used to enhance or facilitate fertility;

12.  Any prescription drug for a procedure not covered by your medical
health insurance Certificate of Coverage;

13.  Any prescription drug for an illness or injury not covered by your
medical health insurance Certificate of Coverage;

14.  Over-the-counter drugs, with or without a prescription order, unless
the medication has been approved by Quartz. Any such approved
medication is listed on Quartz’s formulary list as a formulary drug;

15.  Prescription drugs that are covered, or the member is entitled to
receive, from any Workers’ Compensation law or any municipal state
or federal program. This includes prescription drugs the member is
entitled to receive without charge;

16.  Nutritional products and special food or feedings;

17.  Any prescription drug dispensed to a member prior to the
member’s effective date of coverage under the plan or after the
member’s termination date;

18.  Prescription drugs used for cosmetic treatment, including but not
limited to Tretinoic Acid (Retin A);

19.  Irrigation solutions and supplies;

20. Early refills. This exclusion does not apply to Prescription Eye Drops
per s. 632.895 (16t), Wis. Stat.;

21. Homeopathic medications;

22.  Medications used to facilitate, obtain, maintain, enhance or prevent
pain with sexual performance;

23. Vaccines, unless the vaccine has been approved by Quartz for
coverage under the drug benefit;

24. Any prescription drug that is a restricted medication or that
requires prior authorization, unless prior authorization is requested
and approved;

25. Medications purchased from a pharmacy or other establishment
located outside the United States for consumption inside the United
States;

26. Medical foods not listed on Quartz’s formulary list as formulary
drugs, regardless of whether they are prescribed to you;
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27.  Prescription drugs obtained from an in-network pharmacy but not
submitted electronically by the pharmacy through Quartz’s
pharmacy claims adjudication system;

28. Medications used to treat growth retardation, including Growth
Hormones, except if clinical criteria are met when (1) endogenous
production of the growth hormone is inadequate or (2) for a
diagnosis of Turner Syndrome. With the exception of Turner
Syndrome, coverage is not extended for short stature syndrome or
other related growth abnormailities;

29. Any compounded drug that is:

» Otherwise available commercially in a dose form suitable for the
patient;

» Contains an ingredient drug that is specifically excluded;

= Contains an experimental drug; or,

= Contains a combination of ingredients in a dose form without
adequate published evidence to support use for the patient’s
specific indication; and,

30. Products packaged for convenience when they combine
components or ingredients that are otherwise readily available either
as prescription drugs or over-the-counter drugs, including
compounding kits and co-packaged products; and,

3. Prescription drugs with open Drug Efficacy Study Implementation
(DESI) proceedings with the FDA unless specifically selected by the
Quartz P&T for inclusion on the formulary. These drugs were approved
by the FDA before it was required to evaluate effectiveness for
approval (pre-1963). Drugs with open DESI proceedings have yet to
be approved by the FDA as effective despite still being available on
the market.
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Quartz

Non-Discrimination & Language Access

Quartz is the brand name for a group of companies committed
to your health: Quartz Health Benefit Plans Corporation, Quartz
Health Insurance Corporation, Quartz Health Plan Corporation,
and Quartz Health Plan MIN Corporation. These companies are
separate legal entities. In this notice, “we” refers to all Quartz
companies.

For assistance understanding these materials in a language other
than English, call (800) 362-3310, and a Customer Success
representative will assist you. TTY users should call 711 or

(800) 877-8973.

We comply with applicable Federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age,
disability, or sex, including sexual orientation and gender identity.

We provide free aids and services to people with disabilities to

communicate effectively with us, such as —

o Qualified sign language interpreters

o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We provide free language services to people whose primary

language is not English, such as —

e Qualified interpreter

o Information written in other languages

If you need these services, contact Customer Success at

(800) 362-3310.

If you believe we failed to provide these services or

discriminated in another way on the basis of race, color,

national origin, age, disability, or sex, including sexual orientation
and gender identity, you can file a grievance with —

Kristie Breunig, Compliance Officer

2650 Novation Parkway

Madison, WI 53713

Phone: (800) 362-3310

TTY: 711 or toll-free (800) 877-8973

Fax: (608) 644-3500

Email: AppealsSpecialists@QuartzBenefits.com

You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, Kristie Breunig, Compliance
Officer, is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/
index.html

Quartz is a Qualified Health Plan issuer in the Health Insurance
Marketplace in certain states. To learn more, visit the Health
Insurance Marketplace at HealthCare.gov.

For help to translate or understand this, please call
(800) 362-3310, TTY: 711/ (800) 877-8973.

Spanish — Este Aviso contiene informacion importante. Este aviso
contiene informacién importante acerca de su solicitud o cobertura
a través de Quartz. Preste atencion a las fechas clave que contiene
este aviso. Es posible que deba tomar alguna medida antes de
determinadas fechas para mantener su cobertura médica o ayuda
con los costos. Usted tiene derecho a recibir esta informacion

y ayuda en su idioma sin costo alguno. Llame al (800) 362-3310.
TTY /TDD: 711/ (800) 877-8973.

Hmong — Tsab ntawv tshaj xo no muaj cov ntshiab lus tseem ceeb.
Tsab ntawv tshaj xo no muaj cov ntsiab lus tseem ceeb txog koj daim
ntawv thov kev pab los yog koj ghov kev pab cuam los ntawm Quartz.
Saib cov caij nyoog los yog tej hnub tseem ceeb uas sau rau hauv daim
ntawv no kom zoo. Tej zaum koj kuj yuav tau ua gee yam uas peb kom
koj ua tsis pub dhau cov caij nyoog uas teev tseg rau hauv daim ntawv
no mas koj thiaj yuav tau txais kev pab cuam kho mob los yog kev pab
them tej ngi kho mob ntawd. Koj muaj cai kom lawv muab cov ntshiab
lus no uas tau muab sau ua koj hom lus pub dawb rau koj. Hu rau

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Vietnamese — Thong bao nay cung cap théng tin quan trong. Théng
bdo nay cé théng tin quan trong ban vé don nép hodc hgp dong
bado hiém qua chudng trinh Quartz. Xin xem ngay then chét trong
théng bao nay. Quy vi cé thé phai thuc hién theo théng bao diing
trong thdi han dé duy tr bao hiém suic khde hodc dudc trg trip
thém vé chi phi. Quy vi cé quyén dugc biét thong tin nay va dugc trg
gitip bang ngdn ngii clla minh mién phi. Xin goi s6 (800) 362-3310.
TTY /TDD: 711/(800) 877-8973.

QA00172 (1022)

Chinese - ZBE BB EERE B ABRELIRIES Quartz B
7 U FAKREAEENEE FEABNPEEEENH
HA ROlREB S ERIAE BERZ BlFFERTTEN - (LR BROGE
ET%P BB BEEN %2 ENUEBNEEFIERFEA
B E5E (800) 362-3310 : 711/ (800) 877-8973.

Russian — HacTosiLlee yBegoMneHe CoOaepXnT BaxHY0 MHGopMaLmio.
O7T0 yBeAOM/IEHNE COAEPXKMT BaXHYO MHGOPMaLMIO O BalleM
3a8BIEHNUM UM CTPAXOBOM MOKPbITUM Yepe3 Quartz. NMocmoTtpute

Ha Knto4eBble AaTbl B HACTOsALWEM yBeaoMAeHUN. Bam, BO3MOXHO,
notTpebyeTcsa NPUHATbL MePbl K ONpeAeneHHbIM NpeaenbHbIM Cpokam
[N1S1 COXPaAHEHUSA CTPaXOBOro NMOKPbLITUS MW MOMOLLM C pacxodamu.

Bbl umeeTe npaBo Ha 6ecnatHoe NoyvYeHue aTon MHbopMauun n
NoOMOLLb Ha BalleMm A3bike. 3BoHuTe no TenedoHy (800) 362-3310.

TTY /TDD: 711/ (800) 877-8973.

Laotian — CC’QjT)')US"UUUl)al)UU)S‘)OU

cc'agmDsvuuUuauums‘mumonu‘lusvmun V]
mna»aegeegmuwm Quartz. 2NMIBSLYTIAD

?‘L)U)‘L)ﬂSCC’-D‘:)T)?‘L)EJvUUD U)‘)DS‘?OQ‘?CUDC’)&QU«C’)UOC’)‘)J)COQ?
U)T)‘)'L)020U)CC‘L)‘L)S‘L)CL:)SST).‘5‘)2077‘)1)6)1)6)8‘_)32-:&‘)028‘)10‘)1)
U) S}OE)CU)SO‘)DE)')?QQ‘)E) U)‘)D‘USOU)’«T’ZOSU2.UDD ({8917

aomQoecma?nmsveegmm?oeocssm. Tumach (800)
362 3310. TTY /TDD: 711/ (800) 877 8973.



German — Diese Benachrichtigung enthalt wichtige Informationen.
Diese Benachrichtigung enthalt wichtige Informationen beztiglich
Ihres Antrags auf Krankenversicherungsschutz durch Quartz. Suchen
Sie nach wichtigen Terminen in dieser Benachrichtigung. Sie
koénnten bis zu bestimmten Stichtagen handeln missen, um lhren
Krankenversicherungsschutz oder Hilfe mit den Kosten zu behalten.
Sie haben das Recht, kostenlose Hilfe und Informationen in Ihrer
Sprache zu erhalten. Rufen Sie an unter (800) 362-3310. TTY / TDD:
711/ (800) 877-8973.

Pennsylvanian Dutch — Die Bekanntmaching gebt wichdichi
Auskunft. Die Bekanntmaching gebt wichdichi Auskunft baut dei
Application oder Coverage mit Quartz. Geb Acht fer wichdiche
Daadem in die Bekanntmachung. Es iss meeglich, ass du ebbes

duh muscht, an beschtimmde Deadlines, so ass du dei Health
Coverage bhalde kannscht, odder bezaahle helfe kannscht. Du
hoscht es Recht fer die Information un Hilf in deinre eegne Schprooch
griege, un die Hilf koschtet nix. Kannscht du (800) 362-3310 uffrufe.
TTY /TDD: 711/ (800) 877-8973.

Arabic — 138 (el Aage Glaglaa o jlaly) 1 (g ging
¢l Quartz e elishas sl elill J s dala Cila slaa e
ol el oa) G a8 LSy 138 A At N ) il e
Sl Apnal) eidars e Jaliall Jal (e dna die ) gal 88 5 Aiina
il sheall 03 e Jgeanll b all @yl Callill b sae Lol
e dhail 485 g 50 liad Jasacliall e STTY / TDD:
711/ (800) 877-8973 / (800) 362-3310.

French — Cet avis a d'importantes informations. Cet avis a d’importantes
informations sur votre demande ou la couverture par I'intermédiaire de
Quartz. Rechercher les dates clés dans le présent avis. Vous devrez
peut-étre prendre des mesures par certains délais pour maintenir

votre couverture de santé ou d’aide avec les co(ts. Vous avez le droit
d’obtenir cette information et de I'aide dans votre langue a aucun co(t.
Appelez (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Korean — = SX|M0il= S2st Y7t S0 JSLILE F 0] EX|M= 75t
AIFoj 25101 12|10 QuartzE St AHHE[X| off 2ret HEE =elstn
AELICLE SKIMOI|IM ti2l0] =l= @MES A2, F5h= Fste
UG AHEX|E ASRRISHALE HIES EEst7| 2lshM 2Eet 27K
ZX|E FlalioF & BRIt AS FAUSLICE F5ts ol2{et Yot =5
Fstel 210{= H| RHEIO0| ¥S 4 = AHEZ7IASLICE (800) 362-3310
2 MSlotAAlR. TTY / TDD: 711/ (800) 877-8973.

Tagalog — Ang Paunawa na ito ay naglalaman ng mahalagang
impormasyon. Ang paunawa na ito ay naglalaman ng mahalagang
impormasyon tungkol sa iyong aplikasyon o pagsakop sa pamamagitan
ng Quartz. Tingnan ang mga mahalagang petsa dito sa paunawa.
Maaring mangailangan ka na magsagawa ng hakbang sa ilang mga
itinakdang panahon upang mapanatili ang iyong pagsakop sa kalusugan
o tulong na walang gastos. May karapatan ka na makakuha ng ganitong
impormasyon at tulong sa iyong wika ng walang gastos. Tumawag sa
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Polish — To ogtoszenie zawiera wazne informacje. To ogtoszenie zawiera
wazne informacje odnosnie Panstwa wniosku lub zakresu swiadczen
poprzez Quartz.Prosimy zwrdcic uwage na kluczowe daty zawarte w tym
ogtoszeniu aby nie przekroczyc termindw w przypadku utrzymania polisy
ubezpieczeniowej lub pomocy zwigzanej z kosztami. Macie Paristwo
prawo do bezptatnej informacji we wtasnym jezyku. Zadzworicie pod
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Hindi — 3 FaaT & Agcaqor Sasr) i §1 58 qaemd
Quartz § 33 3T 3TdC AT FHalel & IR H HgcaquT SHefehri
MFAE 8| 8 AT 3 Fgea 0T TGN T GTAT o 8T | T
et ST W 1T # Fee, & [T HT9eh! F& 73 dRIE deh
FHIETS il T & | T I 391 7791 #, 3= ey greeh
Y SATRRY 3R TETIAT &l UTet T 3TTRAPR &1 (800) 362-3310.
TTY / TDD: 711/ (800) 877-8973 WX Fiel Y|

Albanian — Ky njoftim pérmban informacion té réndésishém. Ky njoftim
pérmban informacion té réndésishém pér aplikimin ose mbulimin tuaj
népérmjet Quartz. Kontrolloni pér data té réndésishme né kété njoftim.
Mund t'ju duhet t& ndérmerrni veprim brenda afatave té caktuara pér té
mbajtur mbulimin tuaj shéndetésor ose pér ndihmén me koston. Keni
té drejté ta merrni kété informacion dhe ndihmé falas né gjuhén tuaj.
Telefononi numrin (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Somali — FIIRO GAAR AH: Haddii aad ku hadashid af Soomaali,
adeegyada caawimada luugada, ayaa waxaa laguugu siinayaa
bilaash, waa laguu heli karaa. 1-800-362-3310

(TTY: 1-800-877-8973) bilbilaa.

Cushite — Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Ambharic - MAFOF; 091515 IR ATICT WPt FCTHI° AC8F LCB-PTE MR ALIHPT +HIETPA: OL “LhtA-
®TC LM (800) 362-3310. (PN791 ATASTFD-: 711 / (800) 877-8973).
Karen — 050950800:— §v_s‘imo%1 mgg (T%S&?t)g, §sh§ﬁ (rf{’ﬁmo')ﬁswum1 oomﬁa’#mﬁa_n $ooé1:nr509§.r5c31. o3: (800) 362-3310.TTY / TDD: 711/ (800) 877-8973.

Mon-Khmer, Cambodian —
(800) 362-3310.TTY / TDD: 711 / (800) 877-8973.

s 1WGasgaSunw Mg, runSSwinsman ENWESSASN AHSENSNUUITHAY G g1

Serbocroatian - OBAVIESTENJE: Ako govorite srpskohrvatski, usluge jezi¢ke pomoc¢i dostupne su vam besplatno. Nazovite
(800) 362-3310 TTY- Telefon za osobe sa oste¢enim govorom ili sluhom: 711 / (800) 877-8973.

Thai — 138u: 01 Aang M1 neaudnsalan sn1smamdantenisnlan 3 Tns (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Gujarati — YAsll: B AR Al clletctl 8L, Al R:ges el st Al dHRL HR2 Guciod B. glot 3 (800) 362-3310.

TTY / TDD: 711 /(800) 877-8973.

d&-wg\a&»dw@&h;iédhéd@jﬁcfiﬁcuﬁc"dﬁjaj\afi_)g| BILPY-N
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973. w s

Urdu -

Italian — ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero
(800) 362-3310. TTY / TDD: 711/(800) 877-8973.

Greek — [TIPOZOXH: Av piAdte eAAnvikd, atn 8100 oag BpigkovTal UTTNPETiEG YAWOTIKNG UTTOATHPIENG, Ol OTTOIEG TTAPEXOVTAI
dwpedv. KaAéaTe (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.
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