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See what's new at Quartz 
Thank you for choosing Quartz through the State of Wisconsin 
Group Health Insurance Program. We're happy to have you with us 
as a member. This letter is your first look at what's new for the 
Quartz West Network for 2025. 

Get ready for open enrollment 
It's Your Choice open enrollment is September 30 – October 25, 
2024. To prepare for open enrollment, visit ChooseQuartz.com or 
call Quartz Customer Success at (844) 644-3455. 

What to know for 2025 
When it comes to your health care coverage, Quartz is helping you 
get the most from your plan. With access to a robust network of 
providers across the state, plus supportive, local customer service, 
and additional whole-health benefits — that's the Quartz difference.  

To prepare for 2025, we wanted to share with you some plan 
highlights for the coming year that will take effect on January 1, 
2025: 

• Find support for your mental, physical, and emotional well-
being with Quartz well-living programs for your whole health 

• Expanded the lifetime limit on orthoptic eye training from two 
to no more than twelve visits 

• Review and download the 2025 Quartz West Network provider 
directory at QuartzBenefits.com/2025WestDirectory. For a list 
of providers and facilities that will no longer be part of our 
network, visit QuartzBenefits.com/2025WestTermedProviders 

• The Certificate of Coverage now allows members to access 
nutritional counseling for weight management without 
requiring bariatric surgery preparation. Other available 
services include the Positively Me weight management 
coaching program and lifestyle coaching for weight, nutrition, 
and physical activity through the Well Wisconsin program 

 
 
 

     
       Information 

There are a few plan 
updates for the State 
of Wisconsin Group 
Health Insurance 
Program for 2025. 
 

 
       Next steps 

Open enrollment runs 
from September 30 - 
October 25, 2024. Visit 
ChooseQuartz.com for 
information about 
coverage and network 
options. 
 

 
          Contact us 

Customer Success: 
Call (844) 644-3455 
(TTY: 711) 

Send us a message in 
MyChart at  
QuartzMyChart.com 

Visit 
ChooseQuartz.com 



 

*Pilot programs are available to eligible 2025 members on a trial basis and may be changed or discontinued in future years. 

Extras that matter 
Quartz is dedicated to expanding coverage and access to care for 
our members. That is why we offer innovative and inclusive 
programs to help your mind, body, and well-being. 

• Quartz mental well-being programs with AbleTo make it easy 
for members to find the mental health support they deserve on 
their time. Members have access to on-demand digital tools, 
plus virtual coaching or therapy - within five business days 

• Obesity & Type 2 diabetes reversal program powered by 
Virta Health* can help members achieve lower body weight, 
lower A1c, and reduce prescription costs by decreasing 
dependency on diabetes medication 

• Quartz prenatal and postpartum programs offer support for 
the whole family. Whether members need assistance with 
pregnancy planning, doula care*, or resources and support 
during the first months of their child's life, Quartz is here to 
help members feel at ease, well-informed, and empowered 
during this important health journey 

 

Important reminders 
• You don't need a referral to see an in-network provider 
• Certain services may require authorization ahead of time. 

Go to QuartzBenefits.com/PAForms for details 
• If you receive a new member ID card, please confirm all 

your information is correct 
• You can choose a new primary care provider (PCP) or 

primary care clinic (PCC) anytime. Just update your Quartz 
MyChart account at QuartzMyChart.com or call Customer 
Success at (844) 644-3455 

• Visit etf.wi.gov to review uniform benefit documents, 
frequently asked questions, and It's Your Choice enrollment 
materials 

We're here to help  
Quartz wants you to make the most of your health insurance plan. 
If you have any questions, please message us through your 
Quartz MyChart at QuartzMyChart.com or call our Customer 
Success team at (844) 644-3455. 

Sincerely, 

 
Brittany Coyne 
Employer Product Manager 



 

*Pilot programs are available to eligible 2025 members on a trial basis and may be changed or discontinued in future years. 

 
 
 
 
  



 

 

 


