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See what's new at Quartz

Thank you for choosing Quartz through the State of Wisconsin
Group Health Insurance Program. We're happy to have you with us
as a member. This letter is your first look at what's new for the
Quartz UW Health Network for 2025.

Get ready for open enroliment

It's Your Choice open enroliment is September 30 — October 25,
2024. To prepare for open enroliment, visit ChooseQuartz.com or
call Quartz Customer Success at (844) 644-3455.

What to know for 2025

When it comes to your health care coverage, Quartz is helping you
get the most from your plan. With access to a robust network of
providers across the state, plus supportive, local customer service,
and additional whole-health benefits — that's the Quartz difference.

To prepare for 2025, we wanted to share with you some plan
highlights for the coming year that will take effect on January 1,
2025:

e Find support for your mental, physical, and emotional well-being
with Quartz well-living programs for your whole health

e Expanded the lifetime limit on orthoptic eye training from two to
no more than twelve visits

e Review and download the 2025 Quartz UW Health Network
provider directory at
QuartzBenefits.com/2025UWHealthDirectory. For a list of
providers and facilities that will no longer be part of our network,
visit QuartzBenefits.com/2025UWHealthTermedProviders

e The Certificate of Coverage now allows members to access
nutritional counseling for weight management without requiring
bariatric surgery preparation. Other available services include
the Positively Me weight management coaching program and
lifestyle coaching for weight, nutrition, and physical activity
through the Well Wisconsin program
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Information

There are a few plan
updates for the State
of Wisconsin Group
Health Insurance
Program for 2025.

®

Next steps

Open enrollment runs
from September 30 -
October 25, 2024. Visit
ChooseQuartz.com for
information about
coverage and network
options.

Contact us
Customer Success:
Call (844) 644-3455
(TTY: 711)

Send us a message in
MyChart at
QuartzMyChart.com
Visit
ChooseQuartz.com

Your health plan is offered by Quartz Health Benefit Plans Corporation for the State of Wisconsin Group Health Insurance Program.
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https://ChooseQuartz.com
https://QuartzMyChart.com
https://ChooseQuartz.com
https://QuartzBenefits.com/2025UWHealthTermedProviders
https://QuartzBenefits.com/2025UWHealthDirectory
https://ChooseQuartz.com

Extras that matter

Quartz is dedicated to expanding coverage and access to care for
our members. That is why we offer innovative and inclusive
programs to help your mind, body, and well-being.

e Quartz mental well-being programs with AbleTo make it easy
for members to find the mental health support they deserve on
their time. Members have access to on-demand digital tools,
plus virtual coaching or therapy - within five business days

e Obesity & Type 2 diabetes reversal program powered by
Virta Health* can help members achieve lower body weight,
lower Alc, and reduce prescription costs by decreasing
dependency on diabetes medication

e Quartz prenatal and postpartum programs offer support for
the whole family. Whether members need assistance with
pregnancy planning, doula care*, or resources and support
during the first months of their child's life, Quartz is here to
help members feel at ease, well-informed, and empowered
during this important health journey

Important reminders

e Youdon't need a referral to see an in-network provider

e Certain services may require authorization ahead of time.
Go to QuartzBenefits.com/PAForms for details

e If youreceive a new member ID card, please confirm all
your information is correct

e You can choose a new primary care provider (PCP) or
primary care clinic (PCC) anytime. Just update your Quartz
MyChart account at QuartzMyChart.com or call Customer
Success at (844) 644-3455

e Visit etf.wi.gov to review uniform benefit documents, frequently
asked questions, and It's Your Choice enrollment materials

We're here to help

Quartz wants you to make the most of your health insurance plan.
If you have any questions, please message us through your
Quartz MyChart at QuartzMyChart.com or call our Customer
Success team at (844) 644-3455.

Sincerely,

Bovattomnf Leyrs
Brittany Coyne
Employer Product Manager

*Pilot programs are available to eligible 2025 members on a trial basis and may be changed or discontinued in future years.
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Quartz

Notice of Non-Discrimination and Availability of Language
Assistance Services and Auxiliary Aids and Services

Quartz is the brand name for a group of companies committed to
your health: Quartz Health Benefit Plans Corporation, Quartz Health
Insurance Corporation, Quartz Health Plan Corporution, and Quartz
Health Plan MN Corporation. These companies are separate legal
entities. In this notice, "we" refers to all Quartz companies.

For assistance understanding these materials in a language other
than English, call (800) 362-3310, and a Customer Success
representative will assist you. TTY users should call 711 or (800) 877-8973.

We comply with applicable Federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age,
disability, or sex (includes sex characteristics, including intersex
traits; pregnancy or related conditions; sexual orientation; gender
identity; and sex stereotypes). Quartz does not exclude people or
treat them less favorably because of race, color, national origin, age,
disability, or sex.

We provide reasonable modifications and free appropriate auxiiary aids and
services to people with disabilities to communicate effectively with us
and to participate in health programs or activities, such as -
* Qualified sign language interpreters
+ Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We provide free language services to people whose primary language
is not English, such as -

* Qualified interpreters

* Information written in other languages.
Ifyou need these services, contact Customer Success at (800) 362-3310.

If you believe we failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or
sex, you canfile a grievance with-

Chief Compliance Officer

2650 Novation Parkway

Fitchburg, W153713

Phone: (800) 362-3310

TTY: 71 or toll-free (800) 877-8973

Fax: (608) 644-3500

Email: AppealsSpecialists@QuartzBenefits.com

You can file a grievance in person or by mail, fax, or email. If you need
help filing a grievance, our Chief Compliance Officer is available to help
you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, available at
ocrportalhhs.gov/ocr/portalflobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room  509F, HHH Building

Washingten, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html.
Quartz is a Qualified Health Plan issuer in the Health Insurance
Marketplace® in certain states. To learn more, visit the Health Insurance
Marketplace® at HealthCare.gov.

ATTENTION: Free language assistance services are available to you. Appropriate auxiliary aids and services to provide
information in accessible formats are also available free of charge. Call (800) 362-3310, TTY: 711 / (800) 877-8973.

con su proveedor.

Spanish - ATENCION: Si habla espafol, tiene a su disposicion servicios gratuitos de asistencia linglistica. También estan disponibles de forma gratuita
ayuda y servicios auxiliares apropiados para proporcionar informacién en formatos accesibles. Liame al (800) 362-3310. TTY: 711 / (800) 877-8973 o hable

(800) §77-8973 S E MBI AR 24 -

Chinese =& : MBEH[hx] BIFEINCREESHEES - RNIENEAEELWEH TENES - LEEHEREMRER - BE (800) 362-3310. TTY: 71/

Hmong - LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov kev pab thiak cov kev pab cuam
ntxiv uas tsim nyog txhawm rau muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis
xam tus ngi dab tsi ib yam nkaus. Hu rau (800) 362-3310. TTY: 711 / (800) 877-8973 los sis sib tham nrog koj tus kws muab kev saib xyuas kho mob.

00pPaTHTECh K CBOCMY HOCTABIIHKY YCIIYT.

Russian - BHHMAHHE: Ec/i Bbl TOBOPHTE Ha PYCCKHI, BaM JOCTYIIHBI GECIIATHBIE YCIYTH A3BIKOBOH NoAZepHKH. COOTBETCTBYIOLIHE BCIIOMOTATe/IbHbIE CPEACTRA H YCIYTH 110
NPe/eCTABACHHI0 MHPOPMALHH B JOCTYIHBIX POPMATAX TAKKE IIpelocTaBasoTes GecnaTho. MoaponnTe no Tenedony (800} 362-3310. TTY: 711 [ (800} 877-8973 wan

vy cad ban.

Vietnamese - LUU ¥: N&u ban néi tigng Viét, ching t6i cung cdp mién phi céc dich vu hd tro ngdn ngit. Cac hd try dich vu phi hop dé cung cip théng tin theo
cac dinh dang dé tiép can cing dwoc cung cdp midn phi. Vui long goi theo s§ (800) 362-3310. TTY: 711 / (800) 877-8973 hoic trao déi véi ngwai cung cdp dich

Tnmac (800) 362-3310. TTY: 711 / (800) 877-8973 6 Swrivelui3nmmeaaguiov,

. o a0 I3 @e o ' - ' = a ' . o ey - 4 & I3 o =
Laotian - c§ugau: Hauicdawasr 999, ardtinmgoecimwrzccuutczaailuivn. Sesgos war nwddnwcuobczseticonrSucislnzyulvsucuuiizamocdcilo.

oder sprechen Sie mit Ihrem Provider.

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verflgung. Entsprechende Hilfsmittel und Dienste zur
Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfigung. Rufen Sie (800) 362-3310. TTY: 711 / (800) 877-8973 an
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Pennsylvania Dutch - LET CP: als je Nederlands spreekt, zijh er gratis taalhulpdiensten voor je beschikbaor. Passendle hulpmiddelen en diensten om
informatie in toegankelijke formaten te verstrekken, zijh ook gratis beschikbaar. Bel (800) 362-3310. TTY: 711 / (800) 877-8973 of spreek met je provider.”

Arabic - 3310-362 (BOO)! 4l o et Blove L] pmmsll ooy il hashuall i i Shasd g Bio s iy 5518 Aol Dggall Bamlusall Clash o jigid o pll 28l a0 3] e, TTY: 711
/ (800) 877-8973 il pal ] uas 4"

Polish - UWAGA: Oscby méwigce po polsku mogg skorzystac z bezptatne] pomocy jezykowe|. Dodatkowe pomoce i ustugi zapewnigjgce infermacje w
dostepnych formatach sg réwniez dostepne bezptatnie. Zadzwon pod numer (800) 362-3310. TTY: 711 / (800) 877-8973 lub porozrmawid] ze swoim
dostawecaq.

French - ATTENTICN : Si vous parlez Frangais, des services dassistance linguistique gratuits sont & votre disposition. Des aicles et services auxilicires
appropriés pour fournir des informations dans des formats accessibles sont également disponibles gratuitement. Appelez le (800) 362-3310. TTY: 711 { (800)
877-8973 cu parlez & votre fournisseur.

Hindl - 1151 &: 912 a1 &l allead & ol 3dds (68 1o3: 2feeh o191 ARG a1l SucseEl gl £1 e WISl & wisiebldl Uels dhdel ab (iU 3UYeh I 2lEle 32 dald
3 fet: 2[eeh Suwe £11 (800) 362-3310. TTv / TDD: 711/ {800) 877-8973 T2 Tl The, I Ul USTAl 21 910 el

Korean -T2 [TH=0{] S AFE8tA= 42 28 0 ZJ@ MH|~S 0|80t 4 QISUCL 0|8 75T HA o2 §EE AFote AETEE 7|1 A ME|~AT 232
H&EU (800) 362-3310. TTY: 711/ (800) B77-8973 Ho 2 HEGIHLE MU~ HFHH 2o/dtdAl2.,

Albanian - VINI RE: Nése flisni [shqip], sharbime falas té ndihmés sé gjuhés jané né dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té
siguruar informacion né formate té pérdorshme joné gjithashtu né dispozicion falas. Telefononi (800) 362-3310. TTY: 711 / (800) 877-8973 ose bisedoni me
ofruesin tug] té shérbimit.

Tagalog - PAALALA: Kung hagsasalita ka ng Tagaleg, magagamit mo ang mga libreng serbisyong tuleng sa wika. Magagamit din hang libre ahg mga
naaangkop ha auxilicry na tulong at serbisyc upang maghigay ng impormasyon sa mga noo-aceess ha format. Tumaowaog sa (800) 362-3310. TTy: 711/
(800) 877-8973 o makipag-usap sa iyong provider.

Somali - FIRC GAAR AH: Haddaoad ku hadashe Soomaali, adeegyc kaalmada luugqadda ah oc bilaash ah ayaad heli kartaa. Galab caawinaad iyo adeegyo
o6 habboon si loogu bixiyo maocluumaadka goabab la adeegson kare ayaa sidoc kale bilaa lacag heli karaa. wac (800) 362-3310. TTv: 711 { (800) 877-8973
ama la hadal bixiyahaago. Gargaarsi gargaaraa fi tajadjilli sirrii toree fi cdeeffannoo bifa dhaggobomaa ta'een kennuunis bilisaan ni argamal.

Cushite {Gromo) - XIVYEEFFANNGG: Afaan Kushii yoo dubbattan tajodiilli gargoorsa afacnii biliscaon isiniif ni kennama. Gargaarsi gargaaraa fi tajadjili sirrii
taree fi odeeffannoo bifa dhaggabamaa ta'een kennuunis bilisaan ni argoma. (800) 362-3310 bilbili. TTY: 711 / (800) 877-8973 ykn dhiyeessaa keessan
walliin hoaso'oa.

Amhadric - P10, 2:- A7ICT 0095 % ey e8 299 Aot (19 SLCAPHdu: 00L87T (1HELA PCAE ATRLA F1L PP Felts Art T AG hreetie£F AP0 (19 8154 IAh & TC (800) 362-
3310.TTY: 71 f (aoo) 877-8973 £.8dfr @M KRNt Kbal, P PG4

CoCce cec ec @ CC e e C C C

Karen - sg- .?mmml oowx\)lmsal 05, o IFID3: 0?])0)]6‘0?({)910]1 oK :npmmncm.?mml mlsaps 0)]910)]10)]‘?]0302(\)33 MIRLOILIeL 0152 @1333:09
oC 9 C o e C C__C ~ C
(\)]CDCOPO’)]O]O’)](T?Jl colc:owl.wsawomcop mlo’)mn:npmvm QOI§0TIL. 158 (800) 362-3310. TTY: 711 / (8B0O) 877-8973 Q0291 MOIOTIZ FOLONILID FLEOINRIIAILOIRI

Mon-Khmer, Cambodian (Khmer) mt‘lt‘uﬁfjﬁgf—? e LUEUSLUJ;?—TSUJ‘]UJJ%TMTLEJ Lmﬂﬁ“t‘lﬁsmmmﬁﬁﬁﬁLgﬁHﬂswuﬂTUﬁﬁﬂ ﬁSUJ
g&nmﬂﬁqmmﬁﬂﬁjﬁmwmmw Qq‘.ﬁi ﬁﬁjg‘émm ﬁHTEEﬁWHELHq‘.ﬁIHDJHWGgELTILULm pRg =] ﬁmmﬁmgtmmﬁﬁﬁmg&mmz% mﬂgmgmﬂ (800) 262-3310.TTY: N /
(800) B77-8973 1 Suntutel i Ry & T LI

Serbo-croatian (Serbiun) - I[TAYKIbA: Ao roBopHTe CpICKOXPBaTCKH, JOCTYIHE Cy BaM OecljaTHe jesWdke yoiyre. becnylaTHa cy ¥ oAroeapajyha nomMohra nomarana 1

YCIyTe 3a npyKame HH OPMAIHja ¥ IPHCTYIadHMM popmaruma. IlozoeuTe (800) 362-3 TTH: 711 / (B00) 877-8973 win pasropapajTe ca CEOjHM IPOEAjAEPOM.

Thai - wnomey vinanddnn W sdusnsarneomda dua s wenanail selisSedlouazsnnsoma aialidoyaduguuouisnaddTadhignenidann Tuselvsaasa (800) 362-
3310. TTY: 711 { (800) 877-8973 n3audnw i Wuinsuaamos”

Gujarati - el WL dil Yar2ldl oldl 6, dl dulel U2 Hsd ML 2el Adiul Guded &, yad siaul Hiléd] el 5201 Ui 4154 qelds AsR wel Adizll gl UsdHi
Bugox B. 519 531 (800) 362-3310. TTY: / (800) 877-8973 eldl dH 12l Ueldl A8 dld 53

Urdu - JS 5 3310-362 (800) -uy bbed e g ciladd gl alasl glae caulio b S 38 al 8 e glae (e b B Sl 5 Gl ol ilead (S 00 (S oy e b S Ol g Sloa gyl gl Al g
2 ATTY: 711 / (800) 877-8973 028 Sl 028 al i il

Italian - ATTENZICNE: se parli Italiane, scho dispenibili servizi di assistenza linguistica gratuiti. Sone inoltre dispoenibill gratuitamente ausill e servizi ausiliar
adeguati per fornire informazioni in formati accessibili. Chiama I'(800) 362-3310. TTY: 711 / (800) 877-8973 o parld con il tue fornitore.

Greek - [TIPOZOXH: Edv puhdte eAAnvikd, ulapyouvv Suadécipss Swpedv uTTpecieg vTTooTHP ENS OTT oUYKEKP Ev YAk oo AwrtiBsvtal Swpedy katdiinia Bondipuata wo
T peaisg yia Mapoyt] MAnpogpopwhv ot Mpoofdoes pop . Karéote o (800) 362-3310. TTv: 711 { (800} 877-8873 1 amevbuvbeite otov Mdpoys oo,

Nepali - €41ef fRefglet: ule qurs ure] slemjgew a1, quTdcls [S:efcd 8IHl STgidl dlgd 3UHe el UgUd SldlgaH] wIeidhId] Hele Ve SULh g
HEIATE S 2 eldigs Uil fol2[ch U Bell @ (800) 362-33101 TTy: 711/ (300) 877-8973 AT HT0Al UGTIh &l 32l TeiaI=)

Ukrainian - YBATA: Akmo BY po3MOBJIAETE YKPAIHCBKA MOBA, BEaM AOCTYIHI Ge3KOMTOBHI MO BHI nocayTy. Bianoeiaui qonoMixHi 3aco6H Ta MOCAyTH A4 HaJaHHA iHd opManii y

JOCTYIHMX 0pMaTax TAKOXK JOCTYIHI Oe3KOm ToEHO, 3aTeaed onyiiTe 3a Homepom (800) 362-3310. TTY: 711 f (800) 877-8973 a6o sBepHITLCA 0 CEOTO NOCTaYaLHHKA,

Tibetan - e i e e e o e e e o e e e N e e b e e e e e M e L e R L ey L e ey H s e o e G mnx'(ﬂca)qﬁrg‘fﬁjf: TTY: 71 / (800) 877-
8973 e N N s v ]

Wolof - FATTAL: Sooy wox Wolof, ay serwiis yu lay j&ppale ci Iékk wi doo fay. Ay ndimbal ak oy serwiis yu war ngir joxe leeral ci formaa yu yomb am nafiu ¢
te doo fay. Woowal (800) 362-3310. TTY: 711 / (800) 877-8972 wala nga waxtaan ak sa joxekat.
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