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Come for the St _ ‘ . A Discover why state and local employees
network, stay for S choose Quartz more than any other

everything else | o health plan.

T AT _ - ~ Quartz is dedicated to continuously expanding coverage and access to care for
T ‘}':g_‘\‘\ > : g your whole health, including well-living programs, behavioral health services, and

AN & ; oy a local team here to help you every step of the way. When you choose Quartz,
you're choosing coverage that grows with you.

Contact your human resources benefits team to learn how to enroll.
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Find providers and see Explore your benefits Complete your employer’s

plan details by visiting and rates at etf.wi.gov. enrollment process and
ChooseQuartz.com. select your Quartz network.




The network with more freedom.

What's a network? A network is a group of health care providers who have an agreement with
Quartz to treat our members. Choosing a local network is important to find care near you. Also,
your network determines what claims are paid and how much you may pay out-of-pocket.

The good news is you get to choose from three comprehensive provider networks: UW Health,
Central, and West. Each one features access to care from our partners (UW Health, Gundersen
Health System, UnityPoint Health — Meriter, and Aurora Health Care), as well as trusted local and

regional providers.

Your network is your choice. What's your pick?

Quartz West Network

Primary care in western
Wisconsin. You'll also have
access to providers in
select lowa and Minnesota
counties for specialty care.

Quartz UW Health Network

Primary care in Dane County
(excluding the communities
of Cambridge, Marshall, and
Mazomanie).

Quartz Central Network

Primary care in the middle
and eastern parts of the state
outside of Dane County (or
within the communities of
Cambridge, Marshall and
Mazomanie). You'll also have
access to providers in other
parts of Wisconsin, Minnesota,
lowa, and lllinois.

Wisconsin

MAP KEY

= Quartz West

m Quartz UW Health
m Quartz Central



Provider partnerships —
connected to
better care for you

Quartz is provider owned by the health care delivery
systems of UW Health, UnityPoint Health, Gundersen
Health System, and Aurora Health Care. Together, our
health care providers and services can coordinate care
that puts you first.

No matter which network you choose, you have access
to local community-based care, regional specialty
clinics, nationally ranked hospital, trauma centers, and
much more.

Ready to find a doctor?

Our Find a Doctor tool will help you search for network
providers. Visit QuartzBenefits.com/findadoctor.

Featured providers helping us
keep Wisconsin covered.

Aurora Health Care
Serves eastern Wisconsin and northern lllinois with
16 hospitals, 150+ clinics, and 70 pharmacies

Gundersen Health System
Serving 21 counties in lowa, Minnesota, and Wisconsin

Gundersen Lutheran Medical Center
Teaching hospital with a Level Il trauma and emergency center

UnityPoint Health — Meriter
Community-based hospital and primary care clinics

UW Health
Seven hospitals and 80+ outpatient sites

University Hospital
Wisconsin’s top-rated hospital, home to a Level | adult and
pediatric trauma center and verified Burn Center

UW Health East Madison Hospital
State-of-the-art hospital, wellness, and sports performance

American Family Children’s Hospital
Among the nation’s elite children’s hospitals, with pediatric and
surgical neonatal intensive care

&S Aurora
Health Care:

(888) 863-5502

GUNDERSEN

HEALTH SYSTEM.

(608) 775-0601
(800) 362-9567

UnityPoint Health

Meriter

PARTNER OF WHealth
(608) 417-3748

UWHealth

(608) 821-4819
(800) 552-4255



An on-demand
appointment with a

Where to get care.

Explore the options that are available with your Quartz plan.*

Telehealth

A scheduled
appointment with a
provider during clinic
hours, via video chat or
phone call

Primary care

Regular, non-
emergency care. Face-
to-face appointment
with your provider in
their clinic or office

Urgent care

In-person, walk-in care
at designated locations,
usually with extended
hours

Virtual

Get care right from your phone for yourself,
your partner, or your children. Getting started
with your virtual care account is easy, any way

Emergency care
In-person care 24/7 you doi
when help is needed
right away to prevent
an adverse health
outcome

Normal clinic hours

Normal clinic hours

Extended hours

24/7

Description health care provider
via your smartphone,
tablet, or computer

Hours Varies

Cost $

$$

$$

$$$

$$$%

For urgent, non-
emergency symptoms,
like:

» Cough

» Headaches
When to use » Nausea

e Rashes

e Sore throat

* Sprains

For service outside of
the clinic, including:

* Routine visits

» Surgery follow-ups

* Mental health
services

* Screenings

For in-clinic services,
such as:

* Routine checkups

* Annual physicals

* Preventive screenings

* Vaccinations

» Non-urgent injuries
and illness

For health issues or
injuries that need
prompt attention, but
are not serious enough
for emergency care,
such as:

+ Sprains and strains

» Ear pain or infection

* Rashes and insect
bites

» Sore or strep throat

For serious and/or
life-threatening
situations, for
example:

<

* Chest pain or
heart attack

* Shortness of
breath

* Majorillness

+ Traumatic injury

Set up an account
ahead of time so you're
prepared if you are sick
or injured. Learn more
at QuartzBenefits.com/
digitaltools

How to access

Call your provider's
office to schedule

a telehealth visit (if
available) and get
connection instructions

Call your primary care
location or clinic to
schedule ahead of time

Call your primary care
location or clinic first,
day or night. They will
advise you if you should
go to urgent care

Call 911 or go

to the nearest
hospital emergency
department for
immediate help

8  *Member cost share varies by plan. Refer to your Summary of Benefits and Coverage for copay, coinsurance, and deductible amounts.

Visits

G

t.

UW Health Care Anywhere

Download the app or visit
UWHealthCareAnywhere.org to set up
your account.

Gundersen virtual care

Download the app and visit MyChart.
GundersenHealth.org to learn more and
explore frequently asked questions.

Virtual Visits with the LiveWell app

Download the app or visit LiveWellAAH.org
to sign up or start a visit.



Your mental health
and emotional well-being

A life well-lived isn't just about your body —

it's about your mind, too.

Behavioral Health Care
Management

Quartz offers a confidential
consultation about your care

options and connects you to
support for:

* Alcohol or substance abuse
* Anxiety and stress

* Bipolar disorder

* Depression

* Obsessive-compulsive
disorder

* Panic disorder
* Post-traumatic stress

Support when you need it

Quartz mental well-being
programs with AbleTo make it
easy for members to find the
mental health support they
need — when they need it.

Eligible members get 24/7
access to digital self-care
tools or schedule one-on-
one coaching or therapy
conveniently within five
business days. Plus, teens age

13+ have access to tailored self-

care tools on the AbleTo app.

Extras that matter

Check out these additional resources to support your well-being.

Innovative Well-Living Programs

We all have aspects of our health we'd like to improve, and Quartz is
your resource to help. From physical health and mental resiliency to
social well-being, we'll connect you to the right program to support
you in well-living.

Quartz obesity and Type 2 diabetes reversal program powered by
Virta Heath*

Quartz provides tools to help members self-manage their chronic
condition. Members with a qualifying condition can receive a
blood pressure monitor or home scale through their dedicated
clinician that supports the member’s progress and offers support
when needed

Care Management Programs coordinate care and services for
members who need extra support with their medical and social
needs

Maternal support programs including outreach, virtual discussion
groups, and prenatal/postpartum doula services*

Durable Medical Equipment
(DME) and diabetic supplies
Your health care provider can
order supplies, services, and
equipment for you to use at
home, instead of in a health

care setting. Examples of home
medical equipment include:

* Sleep apnea machines

+ Oxygen equipment

* Mobility assistive equipment

+ Continuous glucose monitors
(CGMs)

* Insulin pumps

*Pilot programs are available to 2025 members on a trial basis and may be changed or discontinued in future years.



MyChart keeps everything organized

As a Quartz member, Quartz MyChart is your “one-stop-shop” for immediate access to
benefits, claims, plan documents, and more. We've got everything organized
for easy access when you need it.

Get started today
Go to QuartzMyChart.com, click “Sign up now” and follow the prompts for instant activation.

Send a message to Manage your
Customer Success payments

Start an urgent M >{ < hO r-l- Access cost

care video visit estimator tool

Check claims i i
Lo Get immediate Go paperless
access to key
. _ MyChart features
View benefits View frequently
information asked questions

|

W Go mobile and get the app! Search for Quartz MyChart in your app store.

Message and data rates may apply.

Resources in your
back pocket

Quartz is committed to helping
you become a better-informed
health care consumer. Visit
ChooseQuartz.com to find more
information about our plans,
providers, and more.

Glossary of Insurance and
Medical Terms
QuartzBenefits.com/Glossary
Look up the meanings of common
insurance and medical words.

Health Plans 101
QuartzBenefits.com/HealthPlan101
Review the basics of how health
insurance works in easy-to-
understand language.

Member Rights and Responsibilities
QuartzBenefits.com/MemberRights
As a Quartz member, you have the
right to be treated with respect. In
return, we expect you to be involved
in your care and communicate with
us, too.
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Quartz

Notice of Non-Discrimination and Availability of Language
Assistance Services and Auxiliary Aids and Services

Quartz isthe brand name for a group of companies committed to your health: Quartz Health
Benefit Plans Corporation, Quartz Health Insurance Corporation, Quartz Health Plan
Corporation, and Quartz Health Plan MN Corporation. These companies are separate legal
entities. In this notice, "we" refers to all Quartz companies.

For assistance understanding these materials in a language other than English, call (800) 362-
3310, and a Customer Success representative will assist you. TTY users should call 711 or (800)
877-8973.

We comply with applicable Federal civil rights laws and do not discriminate on the basis of
race, color, national origin, age, disability, or sex (includes sex characteristics, including
intersex traits; pregnancy or related conditions; sexual orientation; gender identity; and sex
stereotypes). Quartz does not exclude people or treat them less favorably because of race,
color, national origin, age, disability, or sex.

We provide reasonable modifications and free appropriate auxiiary aids and services to people with
disabilities to communicate effectively with us and to participate in health programs or
activities, such as -
* Qualified sign language interpreters
* Written information in other formats (Iarge print, audio, accessible electronic formats,
other formats)

We provide free language services to people whose primary language is not English, such as -
* Qualified interpreters
¢ Information written in other languages.

If you need these services, contact Customer Success at (800) 362-3310.

If you believe we failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with-

Chief Compliance Officer

2650 Novation Parkway

Fitchburg, W153713

Phone: (800) 362-3310

TTY: 711 or toll-free (800) 877-8973

Fax: (608) 644-3500

Email: AppealsSpecialists@QuartzBenefits.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
Chief Compliance Officer is available to help you. You can also file a civil rights complaint with
the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, available at ocrportal.hhs.gov/ocr/portol/Iobby.jsf or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building Washington, D.C. 20201
(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html. Quartz is a Qualified
Health Plan issuer in the Health Insurance Marketplace® in certain states. To learn more, visit the
Health Insurance Marketplace® at HealthCare.gov.

ATTENTION: Free language assistance services are available to you. Appropriate auxiliary aids and services to provide
information in accessible formats are also available free of charge. Call (800) 362-3310, TTY: 711 / (800) 877-8973.

Laotian - c§ugau: Haancdawrzm 290, a:503nmgocIwITIccLLLEBE T, Scdo9gos oy NWOINLLLIBERTIS LB lnEyLIVSLCLLHZIVIOCEICTNT. Tmacd (800) 362-3310. TTY: 711 / (800) 877-8973 &
Su7506EI03Nwesgui.

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie (800) 362-3310. TTY: 711 / (800) 877-8973 an oder sprechen Sie mit Ihrem Provider.

Pennsylvania Dutch - LET OP: als je Nederlands spreekt, zijn er gratis taalhulpdiensten voor je beschikbaar. Passende hulpmiddelen en diensten om informatie in toegankelijke formaten te verstrekken, zijn ook
gratis beschikbaar. Bel (800) 362-3310. TTY: 711 / (800) 877-8973 of spreek met je provider."

Arabic - 3310-362 (800)1 &l e ol bas L) d sum sl Sy Sy o sladl s il Ao Ciladd 33l iy 5 LS Al &y gl 5 Ll) St o) i 5 e yall Al a0 1) s, TTY: 711/ (800) 877-8973 dwasl) s ) oan .

Polish - UWAGA: Osoby moéwiqce po polsku mogg skorzystac z bezptatnej pomocy jezykowej. Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sq réwniez dostepne bezptatnie.
Zadzwon pod numer (800) 362-3310. TTY: 711 / (800) 877-8973 lub porozmawiaj ze swoim dostawcg.

French - ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont & votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le (800) 362-3310. TTY: 711 / (800) 877-8973 ou parlez & votre fournisseur.

Hindi - £21TeT &: IS 370 3 aiesd €, ot 3mudh T fot:e[edh aToT STgTardT ATt Juced] gl €1 el UTSUT 3t TTeialdl Uelol deal & T IUch STETaids anelel 3ife ATt off fof:-e[edh 3uee €1 1 (800) 362-3310. TTY / TDD: 711 [
(800) 877-8973 UZ I3 the AT 3(Ual YeTdl & &1d el

Korean -2l [3H10{] 8 ALBBIAIE 49 22 210 K| MHIAE 0|8314 + &L 0|8 TH53t sAloz Hx
HS7ILE MH|A MBS A0 228,

i

HEshe HESH EE 7|7 U MH|AZ 282 X SELICH (800) 362-3310. TTY: 711/ (800) 877-8973 Ho 2

Albanian - VINI RE: Nése flisni [shqip], shérbime falas t& ndihmés sé gjuhés jané né dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té siguruar informacion né formate té pérdorshme jané
gjithashtu né dispozicion falas. Telefononi (800) 362-3310. TTY: 711 / (800) 877-8973 ose bisedoni me ofruesin tuaj t& shérbimit.

Tagalog - PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na format. Tumawag sa (800) 362-3310. TTY: 711 / (800) 877-8973 o makipag-usap sa iyong provider.

Somali - FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo bilaash ah ayaad heli kartaa. Qalab caawinaad iyo adeegyo oo habboon si loogu bixiyo macluumaadka qaabab
la adeegsan karo ayaa sidoo kale bilaa lacag heli karaa. Wac (800) 362-3310. TTY: 711 / (800) 877-8973 ama la hadal bixiyahaaga. Gargaarsi gargaaraa fi tajadiilli sirrii ta'ee fi odeeffannoo bifa dhaggabamaa
ta’een kennuunis bilisaan ni argama.

Cushite (Oromo) - XIYYEEFFANNOO: Afaan Kushii yoo dubbattan tajaaijilli gargaarsa afaanii bilisaan isiniif ni kennama. Gargaarsi gargaaraa fi tajadjilli sirrii ta'ee fi odeeffannoo bifa dhagqabamaa ta’een
kennuunis bilisaan ni argama. (800) 362-3310 bilbili. TTY: 711 / (800) 877-8973 ykn dhiyeessaa keessan waliin haasa'aa.

Amharic - @94a0.9:- ATICE 279574 hIPtE P27 £:06 WAt (19 LPCNAPFA: a0LET (LD PR ATIPA A0, R AT NPT WG K0T Kp8u- (19 @150 Nddh e (800) 362-3310. TTY: 711/ (800) 877-8973 .-t mes® mditot hbe-0.97

£G4
o co~ o _coce. o coac < < ac ) < Y
Karen - %’ ??'\(‘00}1 CD'I?’)C\)'L(.OE'BI 300, CY)'\G’BIDGE (YzPCD'\mPCgUl@'Il QO10000D :YI?IDC\)TJ?IC\J'I‘?O'I 1 (\)10)161%'\331390)0? (\310)(\31’.):7]? (\D'D!ZQJI

Q coce. ¢C cc 8 008 ¢ c < C _cc ¢ o
QO1. 0)13’3'332 CYD'\GID'IICDM?TURU&C\)BE 0010101100181 Q0132 @15323)? cmmugpmmwcm

(\)@8&\%1‘ o3z (800) 362-3310. TTY: 711 / (800) 877-8973 gmgg nB1oni3: ‘ch\)wgﬁ §1m§(70>1coc;)ammo)nﬁ

Mon-Khmer, Cambodian (Khmer) - wtwsSasmas: [uasiGgnsSunw manig inhsgSgumassAsigSmsupuEnt Sgw SHuwnrgisummigwsogiy)
AUMIGUOSTSMUSHRITEUMSEUIGOTS SMGINSIWRAARIENEIRN wiigiwnisi (800) 362-3310. TTY: 711/ (800) 877-8973 USunwisim S HAEUIRINIUNHAY

Serbo-croatian (Serbian) - MIAXHA: Ako roBopHTe CPIICKOXPBATCKH, IOCTYIIHE Cy BaM GeCIaTHe jesnuke ycayre. Becniatha cy u ogrosapajyha nomohHa noMarasa u yciiyre 3a npysxarbe HHbOpMAlHja y IPHCTYNIaqHuM GOpPMaTHMA.
Mozosure (800) 362-3 TTH: 711 / (800) 877-8973 nan pasrosapajTe ca CBOjMM MPOBajAEPOM.

Thai - wineme: winaaddawn e inivsasmuehomaesununs wenanil suiindeil uan5Y Aoudalidoyalusuuuuiliandddlasliduenldaw Tselnsinsio (800) 362-3310. TTY: 711 / (800) 877-8973 wiaudnuniTiusmswuainat

Guijarati - talst 24U\ %) 4R 252Ul oAl ), d) dHIR1HI2 Hd GINL USIA Adt 2] Guded B, Yael sliTeui HifEd] Uelet s2cl M2 oY USIUS USIU 2 Ad(2]) UL HsdHi Gudod B. 514 53| (800) 362-3310. TTY: / (800) 877-8973
eldl dHRLYELdL 418 did 53,

Urdu - 02 S JS 52 3310-362 (800) -0 it S (g Slard 5 5) alaal §5las calia o S Sl 8 Slashas (s (e J (s B8 -G s Slond (S oae (S0l ) e ol Sl e s 500 Gl 81 STTY: 711/ (800) 877-8973 -0 s s i€ ol 4 1l

Spanish - ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia linguistica. También estdan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Liame al (800) 362-3310. TTY: 711 / (800) 877-8973 o hable con su proveedor.

Italian - ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili.
Chiama I'(800) 362-3310. TTY: 711 / (800) 877-8973 o parla con il tuo fornitore.

Chinese -1 : IRER[hX], BIMERBANCRUESHBIRS - RINIFRPURMUELNHH TEMRS - UEFSHEIEHER - e (800) 362-3310. TTY: 711 / (800) 877-8973 s & M)EHIR IR -

koj tus kws muab kev saib xyuas kho mob.

Hmong - LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia
paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqji dab tsi ib yam nkaus. Hu rau (800) 362-3310. TTY: 711 / (800) 877-8973 los sis sib tham nrog

Greek - [IPOZOXH: Eqv puddte eAAnvikd, uTTapyouy Stabéoiues Swpedv vTmpeoies umooTp¥ng oty cuykekppévn yAoooa. AwatiBevtat Swpedv katdAnia Bonbipata kat VTINPecie yia TTapoyr| TTANPOQOPLOVY o€ TTIPOORATIHES HOPPES.
Kadéote o (800) 362-3310. TTY: 711 / (800) 877-8973 1| artevbuvBeite atov Mépoxd aas.

Nepali - €751 feolgIef: Afe duTs STuTe! Slenigo afal, qUTSTS foi: e STdT HEIIdI Sdlgd IUSHe] Bol| UZadY GIE&d HlohTdl YeTel 1o 3ULch HETIch HERIdIES ¢ Bldiga Ufel fol:2[ceh 3Ueser Bol| Bes (800) 362-
33101 TTY: 711 / (800) 877-8973 AT TGl WeRIchell el Ifale |

Russian - BHUMAHME: Ec;iu BBl TOBOpHTE Ha PYCCKHI, BaM I0CTYIHbI GeCTIATHbIE YCIyTH SI3BIKOBON MOAAEPKKH. COOTBETCTBYIONME BCIOMOTaTe/IbHbIe CPE/ACTBA U YCAYTH M0 MPe/J0CTaBIeHHI0 MHQOPMAIHK B JOCTYMHBIX GopMaTax
TakKe IpeOCTaBAITCA GecriatHo. [lo3BonuTe 10 Tesedony (800) 362-3310. TTY: 711 / (800) 877-8973 uiu o6paTiTech K CBOEMy MOCTABIMKY YCIYT.

Ukrainian - YBATA: fIKijo Bi po3MOBJIsiETe yKpaiHChKa MOBA, BAM JAOCTYIHI 6€3KOIITOBHI MOBHI moc/yri. Bianosigni sonomixui 3aco6u Ta nociyru Aus Hagauus ingopmauii y focTynHux ¢popmarax Takox AOCTYIHI 6€3KOLITOBHO.
3aresiedpoHyiiTe 3a HOMEPOM (800) 362-3310. TTY: 711 / (800) 877-8973 a6o 3BEPHITHCA /I0 CBOrO N0CTavyaJlbHUKA.

Vietnamese - LUU ¥: Néu ban néi tiéng Viét, ching téi cung cdp mién phi cac dich vu hd tro ngén ngit. Cac hé tro dich vu phts hep dé cung cip théng tin theo cac dinh dang dé tiép can ciing duoc cung cip mién

R R R g A g R g A S g A IR 3 s e g e (<eo) wwamage TTY: 711/ (800) 877-8973 umsimisiiininangig=aes sy

Tibetan - ss=qed g ==ty Av g Ry xRy A g RS g env gl Avas

phi. Vui Idng goi theo s (800) 362-3310. TTY: 711 / (800) 877-8973 hoic trao déi véi ngudi cung cdp dich vu cia ban.

QA00172 (0924)

Wolof - FATTAL: Sooy wax Wolof, ay serwiis yu lay jappale ci lakk wi doo fay. Ay ndimbal ak ay serwiis yu war ngir joxe leeral ci formaa yu yomb am nafiu ci te doo fay. Woowal (800) 362-3310. TTY: 711 / (800)
877-8973 wala nga waxtaan ak sa joxekat.

QA00172 (0924) 2
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