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Quartz’s Med Assist Copay Assistance Program
Program changes for 2023
At Quartz, our high-cost specialty drugs pharmacy program centers on affordability and  
quality. We continue to work with manufacturers to help you cover costs for medications  
that support your well-being. Effective Jan. 1, 2023, Quartz is making small adjustments to  
the program.

How copay assist works today:
The manufacturer pays an amount 
toward a medication cost, and  
you pay what is left of the cost, 
known as the member’s copay.  
Both payments count toward  
your deductible and maximum  
out-of-pocket (MOOP) costs.

How the new program will work:
Only what you pay out-of-pocket 
for medications and other health 
services will count toward the 
deductible and maximum  
out-of-pocket.

Starting in 2023
This change will take effect on Jan. 1, 2023, or upon your group’s effective or renewal date.  
Some manufacturers may not support cost share assistance after this program goes into effect.

We’re here for you
If you have any questions about this change or your health coverage, our Customer  
Success team is here to help. You can reach us at (800) 362-3310 Monday - Thursday  
from 7 a.m. - 6 p.m. CT and Fridays from 7 a.m. - 5 p.m. CT. You can also email  
CustomerSuccess@QuartzBenefits.com. 


