Quartz

<Date>

See what's new at Quartz

Thank you for choosing Quartz through the State of Wisconsin
Group Health Insurance Program. We're happy to have you with us
as a member. This letter is your first look at what's new for the
Quartz Central Network for 2024.

Get ready for open enroliment

It's Your Choice open enrollment is September 25 — October 20,
2023. To prepare for open enrollment, visit ChooseQuartz.com or
call Quartz Customer Success at (844) 644-3455.

What to know for 2024

When it comes to your health care coverage, Quartz is helping you
get the most from your plan. With access to a robust network of
providers across the state, supportive, local customer service, and
additional whole-health benefits — that's the Quartz difference.

To prepare for 2024, we wanted to share with you the changes to
your coverage, new programs for your health, and more that will
take effect on January 1, 2024:

e Review and download the 2024 Quartz Central Network provider
directory at QuartzBenefits.com/2024CentralDirectory. For a list

of providers and facilities that will no longer be part of our

network, visit QuartzBenefits.com/2024CentralTermedProviders

¢ Members who change health plans during an inpatient stay
no longer need to move to a new in-network facility due to
the change in plan provider

e Listen to a webinar on Advanced Care Planning at etf.wi.gov

to learn more about an important step members should take

early in life

e Find support for your mental, physical, and emotional well-
being with Quartz well-living programs for your whole health

Extras that matter

Quartz is dedicated to expanding coverage and access to care for
our members. That is why we offer innovative and inclusive
programs to help your mind, body, and well-being.
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Information

There are a few plan
updates for the State
of Wisconsin Group
Health Insurance
Program for 2024.

)

Next steps

Open enrollment runs
from September 25 -
October 20, 2023. Visit
ChooseQuartz.com for
information about
coverage and network
options.

Contact us
Customer Success:
Call (844) 644-3455
(TTY: 1)

Send us a message in
MyChart at
QuartzMyChart.com
Visit
ChooseQuartz.com

Your health plan is offered by Quartz Health Benefit Plans Corporation for the State of Wisconsin Group Health Insurance Program.
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e Quartz mental well-being programs with AbleTo make it easy
for members to find the mental health support they deserve on
their time. Members have access to on-demand digital tools,
plus virtual coaching or therapy - within five business days.

¢ Quartz In-Control supports members diagnosed with high
blood pressure and/or congestive heart failure. Quartz
provides eligible members with tools and medical
equipment to help them self-manage their condition.

e Obesity & Type 2 diabetes reversal with Virta Health* can
help members achieve lower body weight, lower Alc, and
reduce prescription costs with decreased dependency on
diabetes medication.

Important reminders
e Youdont need a referral to see an in-network provider
e Certain services may require authorization ahead of time.
Go to QuartzBenefits.com/priorauth for details
e If you receive a new member ID card, please confirm all
your information is correct

e You can choose a new Primary Care Provider (PCP) or
Primary Care Clinic (PCC) anytime. Just update your Quartz
MyChart account at QuartzMyChart.com or call Customer
Success at (844) 644-3455

e Visit etf.wi.gov to review uniform benefit documents,
frequently asked questions, and It's Your Choice enrollment
materials

We're here to help

Quartz wants you to make the most of your health insurance plan.
We hope you will continue choosing Quartz for your health
insurance needs. If you have any questions, please message us
through your Quartz MyChart at QuartzMyChart.com or call our
Customer Success team at (844) 644-3455.

Sincerely,

Brittany Coyne
ETF Product Manager

*Pilot programs are available to eligible 2024 members on a trial basis and may be changed or discontinued in future years.



Quartz

Non-Discrimination & Language Access

Quartz is the brand name for a group of companies committed
to your health: Quartz Health Benefit Plans Corporation, Quartz
Health Insurance Corporation, Quartz Health Plan Corporation,
and Quartz Health Plan MN Corporation. These companies are
separate legal entities. In this notice, “we” refers to all Quartz
companies.

For assistance understanding these materials in a language other
than English, call (800) 362-3310, and a Customer Success
representative will assist you. TTY users should call 711 or

(800) 877-8973.

We comply with applicable Federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age,
disability, or sex, including sexual orientation and gender identity.

We provide free aids and services to people with disabilities to

communicate effectively with us, such as—

« Qualified sign language interpreters

«  Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We provide free language services to people whose primary

language is not English, such as —

o Qualified interpreter

« Information written in other languages

If you need these services, contact Customer Success at

{800) 362-3310.

If you believe we failed to provide these services or

discriminated in another way on the basis of race, color,

national origin, age, disability, or sex, including sexual orientation
and gender identity, you can file a grievance with —

Kristie Breunig, Compliance Officer

2650 Novation Parkway

Madison, W153713

Phone: (800) 362-3310

TTY: 711 or toll-free (800) 877-8973

Fax: (608) 644-3500

Email: AppealsSpecialists@QuartzBenefits.com

You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, Kristie Breunig, Compliance
Officer, is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

{800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/
index.html

Quartz is a Qualified Health Plan issuer in the Health Insurance
Marketplace in certain states. To learn more, visit the Health
Insurance Marketplace at HealthCare.gov.

For help to translate or understand this, please call
(800) 362-3310, TTY: 711/ (800) 877-8973.

Spanish — Este Aviso contiene informacién importante. Este aviso
contiene informacién importante acerca de su solicitud o cobertura
a través de Quartz. Preste atencién a las fechas clave que contiene
este aviso. Es posible que deba tomar alguna medida antes de
determinadas fechas para mantener su cobertura médica o ayuda
con los costos. Usted tiene derecho a recibir esta informacién

y ayuda en su idioma sin costo alguno. Llame al (800) 362-3310.
TTY /TDD: 711/(800) 877-8973.

Hmong — Tsab ntawv tshaj xo no muaj cov ntshiab lus tseem ceeb.
Tsab ntawv tshaj xo no muaj cov ntsiab lus tseem ceeb txog koj daim
ntawv thov kev pab los yog koj ghov kev pab cuam los ntawm Quartz.
Saib cov caij nyoog los yog tej hnub tseem ceeb uas sau rau hauv daim
ntawv no kom zoo. Tej zaum koj kuj yuav tau ua gee yam uas peb kom
koj ua tsis pub dhau cov caij nycog uas teev tseg rau hauv daim ntawv
no mas koj thiaj yuav tau txais kev pab cuam kho mob los yog kev pab
them tej ngi kho mob ntawd. Koj muaj cai kom lawv muab cov ntshiab
lus no uas tau muab sau ua koj hom lus pub dawb rau koj. Hu rau

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Vietnamese — Théng bao nay cung cap théng tin quan trong. Théng
bdo nay cé théng tin quan trong ban vé don nép hodc hop déng
béo hiém qua chudng trinh Quartz. Xin xem ngay then chét trong
théng bdo nay. Quy vi ¢é thé phai thuc hién theo théng bdo ding
trong thai han dé duy tri bao hiém sic khoe hodc dudce trg trip
thém vé chi phi. Quy vi c¢é quyén dudc biét thdng tin nay va dudc trg
gilip bdng ngén ngii clia minh mién phi. Xin goi s& (800) 362-3310.
TTY/TDD: 711/(800) 877-8973.
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Chinese - AJBRIE7A RGN R ABRERRIEL Quantz fit
7 U PHKRRAEENAR FEABENPEFEEZNH
HR fEelREZ A R BVE L B2 AERERTTEN - LURBIREVRE
!?T%F’E@‘c’ﬁﬁﬂﬁ"é%i RE R R & LR SRR 2 E A0
B 5E (800) 362-3310 : 711/ (800) 877-8973.

Russian — HacToswee yeeaoMneHmne CoOaepKnT BaXHYIO MHOOPMaLKIO.
270 yBEAOMNEHWE COASPXKMNT BaXHYIC MHOOPMALWIO O BaleM
3asBNEHUKU WK CTPAXOBOM NOKPbITUKM Yepe3 Quartz. MocMmoTtpute

Ha KNOYEBLIE AaTel B HACTOALWEM YBEAOMAEHUW. BaM, BOZMOXKHO,
noTpebyeTcs NPUHATE MEPDI K ONPEOENEHHbIM NPEAENbHbBIM CPOKAM
AN5 COXPEHEHWSA CTPaxoBOro NOKPLITUA MW NOMOLLM C PacXogamu.

Bbl umeete npaBo Ha 6ecnnaTtHoe NonyYeHne sToN MHGOPMaUUK 1
NOMOLLb Ha BaweM A3blke. 3BoHWTE No Tenedony (800) 362-3310.

TTY /TDD: 711/ (800) 877-8973.

Laotian — CCQjﬂ'JDﬂ"UUDDQDUU}ﬂ?OU

CC’QjT)')Dﬁ”UUD.U?..UDU)3‘1€)DﬂJODU?U3&'7'514)T) 91}
ﬂ')DQJJE)S‘JQBjU)’JDCJ’)E Quartz. QST)U]’)ODU)?J')QD

?vmﬁg%ccé’gmns"duﬁ 1ILBINACVLOBYUAVOMILCODI
mmnolomccuneucmasnmZomna.uaag32~wmaagmm
8 goechiedivanlgae. m‘muaommlosuguuu ot

9muqoe{:@a‘zums‘)eagmu?aeucsem. aeD (800)
362 3310. TTY /TDD: 711/ (800) 877 8973.



German — Diese Benachrichtigung enthalt wichtige Informationen.
Diese Benachrichtigung enthilt wichtige Informationen beziiglich
Ilhres Antrags auf Krankenversicherungsschutz durch Quartz. Suchen
Sie nach wichtigen Terminen in dieser Benachrichtigung. Sie
kénnten his zu bestimmten Stichtagen handeln missen, um lhren
Krankenversicherungsschutz oder Hilfe mit den Kosten zu behalten.
Sie haben das Recht, kostenlose Hilfe und Informationen in lhrer
Sprache zu erhalten. Rufen Sie an unter (800) 362-3310. TTY / TDD:
711/ {800) 877-8973.

Pennsylvanian Dutch — Die Bekanntmaching gebt wichdichi
Auskunft. Die Bekanntmaching gebt wichdichi Auskunft baut dei
Application oder Coverage mit Quartz. Geb Acht fer wichdiche
Daadem in die Bekanntmachung. Es iss meeglich, ass du ebbes

duh muscht, an beschtimmde Deadlines, so ass du dei Health
Coverage bhalde kannscht, odder bezaahle helfe kannscht. Du
hoscht es Recht fer die Information un Hilf in deinre eegne Schprooch
griege, un die Hilf koschtet nix. Kannscht du (800) 362-3310 uffrufe.
TTY /TDD: 711 /{800) 877-8973.

Arabic — 13 Sedal degs Saglas Ao SV s g gy
G Quartz e lihad o Al Jon dala Claglaa el
b el pad M 2lind 8 e 38 s At I A 53 e
s Al st e alial Jab (e dliee v sal T8 5 d¥ins
i gl 538 e Jpnanl 3 Galt lad Al s sl
e Juadl AT g g0 ol L saeluddl e §TTY / TDD:
711/ (800) 877-8973 / (800) 362-3310.

French — Cet avis a d'importantes informations. Cet avis a d'importantes
informations sur votre demande ou la couverture par l'intermédiaire de
Quartz. Rechercher les dates clés dans le présent avis. Vous devrez
peut-étre prendre des mesures par certains délais pour maintenir

votre couverture de santé ou d'aide avec les colits. Vous avez le droit
d’'obtenir cette information et de l'aide dans votre langue a aucun cofit.
Appelez (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Korean — & EX|Moll= EQF HEIL U USLICL S 0| EXM= 23t
Ao 2510 22|10 QuartzS Sot F{H{2|X| of et @22 mEkstD
USLICLE SXIMOIM 0| F= EMES FHoHA|2. otz Mate
Tzt HAHB[X|E AL SASH7L B|E&S Hfst7| #lols] LEE offnx]|
ERE Fefor & 227} US SUSLICH H5te ol2fet HEY =28
Hatel HHZ H|E 2EMglo] BE £ Sl= HE|7IRISLICL (800) 362-3310
2 MESHAIL. TTY / TDD: 711/ (800) 877-8973.

Tagalog — Ang Paunawa na ito ay naglalaman ng mahalagang
impormasyon. Ang paunawa na ito ay naglalaman ng mahalagang
impormasyon tungkol sa iyong aplikasyon ¢ pagsakop sa pamamagitan
ng Quartz. Tingnan ang mga mahalagang petsa dito sa paunawa.
Maaring mangailangan ka na magsagawa ng hakbang sa ilang mga
itinakdang panahon upang mapanatili ang iyong pagsakep sa kalusugan
o tulong na walang gastos. May karapatan ka na makakuha ng ganitong
impermasyon at tuleng sa iyong wika ng walang gastos. Tumawag sa
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Polish — To ogtoszenie zawiera wazne informacje. To ogloszenie zawiera
wazne informacje odnosnie Pafistwa wniosku lub zakresu Swiadczen
poprzez Quartz.Prosimy zwrécic uwage na kluczowe daty zawarte w tym
ogtoszeniu aby nie przekroczyd termindw w przypadku utrzymania polisy
ubezpieczeniowej lub pomocy zwigzanej z kosztami. Macie Panstwo
prawo do bezptatnej informacji we wtasnym jezyku. Zadzwoncie pod
(800) 362-3310. TTY / TDD: 711/ (200) 877-8973.

Hindi — S qae & Ageaqul Serery anferer §1 38 e &
Quartz & ST 3T HTdee AT hals & a H Hged ol SHTeThrT
AT & | 8 G 7 AGeaIoT AT B ST of 76T | FTELT
HeST ST Tl AT T 3 FHeg, & ferw HTehT her o dE T
ILETS il AL & | TR I AT 1T 3, farar ol 2foeh
T ATARRT H TERIAT S arel o1 AR &1 (800) 362-3310.
TTY /TDD: 711/ (800) 877-8973 9 il HL|

Albanian — Ky njoftim pérmban informacion t& réndésishé&m. Ky njoftim
pérmban informacion t& réndésishém pér aplikimin ose mbulimin tuaj
népérmjet Quartz. Kentrolleni pér data té réndésishme né kété njoftim.
Mund t'ju duhet t& ndérmermi veprim brenda afatave té caktuara pérté
mbajtur mbulimin tuaj shéndetésor ose pér ndihmén me koston. Keni
té drejté ta merrni kété informacion dhe ndihmé falas né gjuhén tuaj.
Telefononi numrin (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Somali — FIIRC GAAR AH: Haddii aad ku hadashid af Soomaali,
adeegyada caawimada luugada, ayaa waxaa laguugu siinayaa
hilaash, waa laguu heli karaa. 1-800-362-3310
(TTY:1-800-877-8973) bilbilaa.

Cushite — Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa

(800) 362-3310. TTY / TDD: 711 / (800) 877-8973.

TNFOF: PG5 £IE ATICT NP1 PHCTI® AC8F SCE-F 1R ALINPT HHIE+PA: @F TLhtaad-

Amharic -
&TC LLMO+ (800) 362-3310. (N9 ATAGHFM®-: 711 / (800) 877-8973 ).
Karen — UHapohaoi- sefondit eopd offimdd, s015] offmodiarencn oeobopbeotior §omdtmbaysScd. of: (B0O0) 362-3310.TTY / TDD: 711/ (B00) 877-8973.

Mon-Khmer, Cambodian —
(800) 362-3310.TTY /TDD: 711 / (800) 877-8973.

e GRshgmSunw Manig!, whdswidgsenan ENUEsARNN SAoESUNUUTLAY G g

Serbocroatian — OBAVJESTENIE: Ako govorite srpskohrvatski, usluge jezitke pomoéi dostupne su vam besplatno. Nazovite
(B00) 362-3310 TTY- Telefon za oscbe sa oite¢enim govorom 1li sluhom: 711 / (800) 877-8973.

Thai — Bu: a1 Aawg Ae7 TneRadnsalel 3nseiomdanienislad 3 Ths (800) 362-3310, TTY / TDD: 711/ (800) 877-8973.

Guijarati — Yuoll: B R 9wl dlletcl 8l dl Flges eunt dptal Aol dulzl Hi2 Gucst 8. flol 531 (800) 362-3310.

TTY /TDD: 711 /(800) 877-8973.

Jﬁ-uﬁu@nduymﬁhhédhéubJ}SL?ﬁﬁ auﬁcﬂﬁja)l;?ﬂﬁl ol A
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973. S

Urdu -

ltalian — ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numerc
(800) 362-3310. TTY / TDD: 711/(800) 877-8973.

Greek — [TPOZOXH: Av piAdTe eAnvika, ot BIaBeor] oag BpigkovTal UTINPETIES YAWOTIKIS UTTOTTHPISNG, Ol OTToIEC TTAPEXOVTal
Bupedv. KaAéoTe (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.




