
Did an allowable provider render an 
allowable service listed in Topic #510?

Note: No group services are allowable in Topic #510

Was the service delivered with visual + audio technology?

Was it an audio-only telephone E&M service?Visual + audio
• Use allowable 

procedure code
• Use POS 02
• Use usual modifiers 

and GT (required) Audio only, E&M
• Use telephone 

E&M code
• Use POS 02
• Use modifiers GT 

(required)

Audio only, not E&M
• Use allowable procedure 

code
• Use POS 02
• Use usual modifiers and 

GT (required)
• Use modifier 95 

(requested)

Service temporarily allowable 
via video and/or audio

• Use the usual procedure code for 
the service

• Use provider’s POS*
• Use usual modifiers (required)
• Use modifier 95 (requested)

*  Providers working from home during the 
“shelter in place” order should list the 
work location they are remote to (office, 
lab, etc.)

Services temporarily allowable via 
telehealth may be billed ONLY for 
DOS during the COVID-19 public 

health emergency
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