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As of 3/1/2021, Availity will become the preferred EDI vendor for Quartz Health Solutions, Inc. for 837
claim transactions. Avalility will also support other standard transactions including 270/271 Eligibility and
Benefits, 276/277 Claim Status, and 835 Electronic Remittance Advice. Availity is committed to working
with trading partners to ensure there is no disruption in the transmission of your Quartz Health Solutions,
Inc. 837 claim transactions. For this reason, we’d like to share important information regarding your
electronic claim submission, eligibility status verification, electronic remittance advice, and claim status
verification.

Important Information:

Quartz Health Solutions, Inc. and Availity will continue to communicate with you about the transition to
Avalility.

If you are not submitting claims to Availity today and would like to avoid any possible disruption, work with
Avalility to ensure connection prior to 3/1/2021. There will be a disconnection and disruption in claim
processing if you do not update to submit through Availity.

The existing Payer IDs — 39180, 66705, and 46571 — are not changing. These IDs can be used now and
after 3/1/2021 for sending 837 claim transactions.

Important Resources:

We encourage you to make this transition as early as possible and not wait. To help you get started,
below are a few resources that may be helpful:

e Use the EDI Connectivity Services Startup Guide for detailed instructions.

e Explore the Payer List for payer IDs, supported transactions, and modes.

In partnership with Quartz Health Solutions, Inc., Availity will address more about these changes in the
coming months through your Availity Partner Management Representative. In the meantime, if you have
additional questions or need assistance, please contact Availity Client Services at 1-800-Availity (1-800-
282-4548) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time.


https://apps.availity.com/availity/documents/EDI_ConnectionServices_QuickStartGuide.pdf?j=595156&sfmc_sub=125122658&l=5421_HTML&u=52237261&mid=7241496&jb=0
https://apps.availity.com/public-web/payerlist-ui/payerlist-ui/#/

