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Some plans may have extra options such as starting an urgent care video visit, taking a health risk 
assessment, joining a wellness program, paying premiums online, or looking up medicine information. 
Contact Customer Service at (800) 362-3310 if you have questions about your specific benefits. 

Every Quartz member needs MyChart — it makes working with your health care coverage so easy.  
You can access MyChart from your desktop or mobile device. And, depending on your care provider,  
you may be able to see portions of your medical record. Log in to Quartz MyChart to: 

MyChart® licensed from Epic System Corporation ©1999-2020. 
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MYCHART. YOUR ONE-STOP ACCESS TO  
ALL THINGS QUARTZ.

Access key  
plan documents

View benefits 
information

Check the status  
of claims and  
prior authorizations

Find a doctor  
for primary or  
specialty care

Go paperless  
by signing up for 
electronic statements

Send a secure 
message to  
Customer Service

Get the app! 
Search for Quartz MyChart  
in your app store.

Message and data rates may apply.

Get started

SIGN UP NOW

Simply go to QuartzMyChart.com, 
select Sign Up Now, and follow the 
prompts to create your account.

Available to Quartz members age 18+. 

See reverse for user guide ⊲
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USER GUIDE
MyChart makes it easy to find information that’s important to you. 

Start with the Menu

Click to see a list of options, including some of the most requested features:
 ⊲ Check out your Coverage
 ⊲  Print an ID Card
 ⊲  Find a Doctor
 ⊲  Explore Pharmacy Benefits
 ⊲  Ask a Question

Share Securely 
Don’t miss the Sharing options, especially Link My Accounts. When you connect your accounts from participating 
organizations, you may be able to see unread messages, test results, your allergies, and more from Quartz MyChart.

Search for More

You can also Search the menu for quick results. Give it a try: type accumulators or deductible in the search field to go 
right to the source.

Stay Up to Date
MyChart’s dynamic home page is customized to your needs. For example, you might see a new Explanation of Benefits, 
a vaccine reminder, or prompts to explore other features of MyChart. Be sure to check out what’s new in your homepage 
feed whenever you log in. 

Questions?
Call Quartz Customer Service at (800) 362-3310 or TTY: 711 — we’re here to help. 
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