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Pharmacy Benefits Tool
Prescription drug coverage is an important 
part of your health plan. The online Pharmacy 
Benefits Tool provides a convenient hub of 
pharmacy benefits information. It helps you 
potentially save money and manage your 
medications better.

One-stop access to see  
what’s covered, compare prices,  
find pharmacies and more.

If you don’t have MyChart access,  
go to QuartzMyChart.com.
Click Sign Up Now and follow the 
prompts to set up your account. 

Step 1: Log in to your MyChart account at QuartzMyChart.com 
Step 2: From the Menu in the top left corner, choose Pharmacy Benefits
Step 3: From the Pharmacy Benefits Tool home page, you can access: 

Drug Information 

Learn more about 
drugs you’re taking 
and their interactions. 
Also, identify drugs 
by their markings on 
tablets or capsules. 

Prior Authorization 
Status

See if your doctor 
sent us a prior 
authorization request. 
Follow its status in 
real-time. Find out 
if the request was 
approved or denied 
and why. 

PersonalHealthRx®

Download a 
prescription report or 
a tax report on your 
medications and what 
you paid.

Drug Price Check
Enter a drug name 
and search to find the 
price. Compare your 
drug to a generic. 
Change the pharmacy, 
quantity, or select 
“View Most Commonly 
Dispensed Similar 
Drugs” to shop for a 
better price. 

Pharmacy Locator

Find in-network 
pharmacies, plus 
phone numbers, hours 
and maps  
with directions. 

Questions? 
Call Customer Service at  
(800) 362-3310 or TTY 711.

Get the App!
MyRxInfo has the same great features as the desktop version, plus integration with Apple Watch, “time to take your 
meds” reminders, and more. Search for MyRxInfo in your app store. Message and data rates may apply. 
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