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COVID-19 VACCINES: 
LETTING THE LIGHT IN 
It’s great news that we can finally see the light 
shining through this dark COVID-19 cloud. Now 
that we have vaccines rolling out in a phased 
approach, it’s understandable that you may have 
questions. Here are a few facts from the Centers 
for Disease Control and Prevention (CDC) to set 
your mind at ease. 

The COVID-19 vaccines are highly effective
The CDC recommends you get whatever vaccine 
is available as soon as possible. The vaccines 
are all considered highly effective at preventing 
COVID-19. 

 ⊲ They can also help prevent you from getting 
seriously ill even if you do get COVID-19. 

 ⊲ Getting vaccinated may also help protect 
people around you, especially those at 
increased risk for severe illness. 

COVID-19 vaccines have high safety 
standards 
Clinical trials must show they are safe and 
effective before any vaccine is approved for use. 

 ⊲ COVID-19 vaccines were evaluated in tens of 
thousands of participants in clinical trials.

 ⊲ The vaccines met FDA’s standards for safety, 
effectiveness, and quality needed to support 
emergency use authorization. 

Side effects are relatively mild
You’ll be reassured to know the vaccines are 
undergoing the most intensive safety monitoring 
in U.S. history. 

 ⊲ Mild or moderate side effects may include 
pain or swelling at the injection site, fever, 
chills, tiredness, and headache. These side 
effects are a sign that your immune system is 
doing what it’s supposed to do – building up 
protection from COVID-19. 

 ⊲ If you’ve had an immediate allergic reaction 
to any vaccine or injectable medications for 
another disease — even if it was not severe — 
ask your doctor if you should get a COVID-19 
vaccine. Because severe allergic reactions 
have been reported, all people are being 
monitored after receiving the vaccine. 

Millions of people have already been 
vaccinated 
Are you in the “wait and see” category?  
More than 277 million doses have already been 
administered in the U.S. 

 ⊲ As more people are vaccinated, confidence in 
the COVID-19 vaccines continues to rise. 

 ⊲ This is great news because for us to get back 
to normal, 70 to 80% of people need to be 
vaccinated. 

COVID-19 vaccines are 100% covered 
The vaccines are available at no additional cost 
for all BadgerCare Plus members. 

What’s your next step?
Check your provider’s or clinic’s website for 
information on availability. You can also check with 
your local public health department.



3

Quartz Cares about your mental health and 
emotional wellness. We know that many people 
struggle with depression even during the best 
of times. We’ve been in what may feel like the 
worst of times for more than a year. How are 
you feeling? 

Clinical depression is more 
than ‘feeling down.’
It’s natural to feel some anxiety during uncertain 
times, even to feel a little down. After all, we’ve 
been through many changes and heard too 
many sad stories. Many of us have increased 
responsibilities. Perhaps we miss the social 
interaction and seeing loved ones regularly. 

Clinical depression is so much more. It’s a 
treatable disease caused by changes in chemicals 
in the brain. If you or a loved one has been 
depressed, know when it’s time to seek help. If 
you’ve had the following symptoms for at least 
two weeks, it’s time to reach out to a professional.

You may have clinical depression if you:

 ⊲ Lose interest in your favorite activities 
 ⊲ Feel trapped or have little energy or motivation 
 ⊲ Find yourself withdrawing from others 

People who are severely depressed may also 
have thoughts about death or suicide. If you 
or someone you care about talks about this or 
about feeling hopeless, please don’t wait. Get 
help right away. 

Call the National Suicide 
Prevention Lifeline at 
(800) 273-TALK (8255). 
Someone is on hand to 
speak with you 24 hours a 
day, English and Spanish. 

How to reach out
If you feel depressed, especially if your 
symptoms have lasted more than two weeks, 
please reach out to your provider. You can also 
visit QuartzBenefits.com/findadoctor to find a 
behavioral health provider in your network. 

Prefer a helping hand? 
We’re here for you. We’ll help you find a provider 
to address your mental health concerns. Quartz 
Behavioral Health Services can connect you with 
the support you may need, including alcohol and 
drug treatment services. Call (800) 683-2300 for 
your confidential consultation.

YOUR 
MENTAL 
HEALTH:
KNOW WHEN 
IT’S TIME TO 
REACH OUT
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WITH WIC, YOU CAN 
RAISE STRONG AND 
HEALTHY KIDS!
The Program for Women, Infants, and Children 
(WIC) is a nutrition program for pregnant 
women, infants, women who are breastfeeding, 
postpartum women, and children younger than 5.

WIC provides nutrition and health education, 
resources, support, and connections to other 
community services.

Who is eligible?
To qualify for WIC, you must:

 ⊲ Live in Wisconsin,
 ⊲ Meet the income guidelines,
 ⊲ Have a health or a nutrition need, AND be in 

any of the categories below:

• Pregnant,
• Breastfeeding a baby under 1 year of age,
• Had a baby, or was pregnant in the past six 

months,
• Baby under age 1,
• Child younger than age 5.

 ⊲ You may qualify if you are receiving: 
FoodShare, Medicaid, BadgerCare Plus, 
Wisconsin Works Program (W2), Temporary 
Assistance to Needy Families (TANF), or Food 
Distribution Program on Indian Reservations 
(FDPIR). You may also qualify if you are a foster 
child and Kinship Care recipient under age 
five, and foster teens who are pregnant.

You receive benefits like:
 ⊲ Screening for nutrition and health needs
 ⊲ Foods that help keep you and your children 

healthy and strong
 ⊲ Referrals to doctors, dentists, and other 

programs
 ⊲ Information on healthy eating during 

pregnancy and breastfeeding
 ⊲ Help with starting or continuing breastfeeding
 ⊲ Infant formula
 ⊲ Immunization referrals
 ⊲ Premature births reduced
 ⊲ Low birthweight reduced
 ⊲ Long-term medical expenses reduced
 ⊲ Exempt (unique) formulas for infants and 

children with special needs
 ⊲ Medical foods for children and women with 

special needs
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LET’S TALK ABOUT 
HPV PREVENTION 
AND VACCINATION 
Human papillomavirus (HPV) is a sexually 
transmitted infection. HPV is a virus that can often 
lead to cancers in both men and women. In the 
United States, HPV causes 3% of all cancers in 
women and 2% of all cancers in men.1 However, 
a vaccine has been proven to prevent infection 
from the types of HPV that cause cancer. While 
the vaccine cannot treat HPV, it can prevent 
new infections and some health effects caused 
by HPV.

3 things you can do to lower your chances of 
getting HPV
1. Use Protection. If you are sexually active, use 

condoms, oral condoms, or dental dams every 
time you have sex. Avoid sharing towels or 
underclothing and wash before and after sex.

2. Get screened. Routine screening for women 
ages 21 to 65 can prevent cervical cancer. Men 
can be tested during an anal pap smear if they 
request an HPV test.

3. Get vaccinated. The HPV vaccine is safe and 
effective. It can protect against diseases, 
including cancers.

When should you get the vaccine?
The Centers for Disease Control and Prevention 
(CDC) updated their recommendations for 
HPV vaccinations.2 The HPV vaccine is highly 
recommended for children and young adults 
earlier rather than later: to protect them before 
they are ever exposed to the virus.

The minimum age for HPV vaccination is nine 
years old. The HPV vaccine may cause mild side 
effects. You may notice pain or redness in the 
arm where the shot was given. Headaches and 
fever are also possible. Side effects usually go 
away in a day or two.

If the vaccination schedule is interrupted, 
the series does not need to be restarted. No 
additional dose is recommended after completing 
the series with recommended dosing intervals 
using any HPV vaccine.

Sources:  
1.  National Cancer Institute, “HPV and Cancer,” 

(accessed Sept. 14, 2019), available at cancer.gov.
2.  Meites E, Szilagyi PG, Chesson HW, et al., 

“Human Papillomavirus Vaccination for Adults: 
Updated Recommendations of the Advisory 
Committee on Immunization Practices,” 
(accessed Sept. 14, 2019), available at ncbi.nlm.
nih.gov.

3.  https://www.cdc.gov/vaccines/schedules/hcp/
imz/child-adolescent.html

Age Recommendation
9 - 14 years Two doses (6 to 12 

months apart)

15 - 26 years Three doses (1 to 2 
months apart)

26 - 45 years Not recommended, 
but they may decide 
to get an HPV vaccine 
after speaking with 
their doctor.

Special situations

Immunocompromising 
conditions, including 
HIV infection

Three dose series

History of sexual 
abuse or assault

Start at age nine years

Pregnancy HPV vaccination is not 
recommended until 
after pregnancy; no 
intervention needed 
if vaccinated while 
pregnant; pregnancy 
testing is not required 
before vaccination.
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TIPS FROM DR. PATRICIA 
We only have one body. Let’s take care of it. 
Breast cancer is currently the second leading cause of cancer death in 
Hispanic/Latinx women. But how can we know if we have a higher risk than 
other women? Some risk factors are women over 50 years old, family history 
of breast cancer, late menopause, among others. Early detection is the best 
instrument we have against this disease!

To learn more about this topic, visit QuartzBenefits.com/blog/healthy-tips

NUESTRA SALUD
Quartz and UW Health, with the support of the Latino Health Council, invite you to tune in to the 
Nuestra Salud radio program, the first Monday of every month from 9 a.m. to 11 a.m. on WLMV La 
Movida 1480AM. To listen to previous programs, visit QuartzBenefits.com/espanol/nuestra-salud

1. Cucumber Mint Water
A few slices of cucumber and 
a sprig of mint and you have a 
delicious, cooling drink. 

 ⊲ Combine half a sliced 
cucumber and ½ cup of 
coarsely chopped mint.

 ⊲ Add 16 cups of water and 
chill until you’re ready 
to serve.

2. Melon Puree
Melons are a great source of 
vitamin C, and when you puree 
instead of juicing, you retain all 
that healthy fiber. 

 ⊲ Slice a honeydew melon or 
cantaloupe into chunks.

 ⊲ Blend until smooth, adding a 
bit of water if necessary.

 ⊲ Chill your puree before 
serving for extra 
cooling benefits.

3. Ginger Cooler
Spicy drinks help your body 
regulate its temperature. 
Combine all ingredients in a 
blender and serve chilled. You 
can strain this drink if you don’t 
like the texture. 
• ¼ cup chopped ginger
• ½ cup chopped mint leaves
• Juice of one lime
• 6 cups sparkling water
•  Sweetener of your choice, 

to taste

3 WAYS TO STAY COOL ON HOT SUMMER DAYS
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           Accessibility at 
 

Quartz provides free aids and services to people with disabilities to 
communicate effectively with us, such as:  

▪ Qualified sign language interpreters  
▪ Written information in other formats (large print, audio, accessible 

electronic formats, other formats)  
▪ Provides free language services to people whose primary language is not 

English, such as qualified interpreters and information written in other 
languages.  

If you need these services, contact Quartz at (800) 362-3310. 
 
 
Spanish – Usted tiene derecho a recibir esta información y ayuda en su 
idioma sin costo alguno. Llame al (800) 362-3310. TTY / TDD: 711 /  
(800) 877-8973. 
 
Hmong – Koj muaj cai tau cov ntshiab lus no thiab tau kev pab ua koj hom lus 
pub dawb rau koj. Hu rau (800) 362-3310. TTY / TDD: 711 / (800) 877-8973. 
 
Laotian – ທ່ານມີ ສິ ດໄດ້ຮັບຂ ້ ມູນຂ່າວສານ ແລະ 
ການຊ່ວຍເຫ ຼື ອເປັນພາສາຂອງທ່ານ ໂດຍບ ່ ເສຍຄ່າໃຊ້ຈ່າຍໃດໆ.ໃຫ້ໂທຫາເບີ   
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973. 
 
Chinese – 您有權利免費獲得以您母語撰寫的本訊息和各種幫助。請致電

。聾啞人電話： 。

Somali – Haddii aad ku hadashid af Soomaali, adeegyada caawimada luuqada, 
ayaa waxaa laguugu siinayaa bilaash, waa laguu heli karaa. 1-800-362-3310 
(TTY: 1-800-877-8973) bilbilaa. 



QuartzBenefits.com

For health insurance 
benefit questions,  
please call Quartz 
Customer Service at  
(800) 362-3310.  
They will gladly assist you.

The Quartz for You newsletter is published two times a year for BadgerCare Plus members. Quartz is a BadgerCare 
Plus HMO and has a contract with the Wisconsin Department of Health Services (DHS). Information in the Quartz for You 
newsletter comes from a wide range of medical experts. If you have any concerns or questions about certain content that 
may affect your health, please contact your health care provider. ©2021 Quartz Health Solutions, Inc. All rights reserved. 

FOCUS 
ON THE

GREATER
GOOD

How Quartz helps reduce 
health disparities 
At Quartz, we have pledged to be a part 
of creating a more equitable heath care 
system. We’re committed to finding new 
and better ways to support equitable care. 
As part of this commitment, we’ve taken 
steps to support members who are seeking 
gender-related care. 

The Diversity, Equity, and Inclusion team is 
working with various departments. Together, 
we’re improving support for our transgender 
and gender-expansive members. 

We’ve provided resources to better support 
members seeking gender-related care and 
help them navigate the insurance process. 
What can you do to learn more? See new 
resources at QuartzBenefits.com/dei

 ⊲ Transgender Health Care Resources: 
Seeking information about health care 
coverage? See information on gender-
affirming and transition-related services. 

 ⊲ Behavioral Health Providers: Looking 
for a provider with experience caring for 
the emotional wellness needs of people 
seeking gender services? This resource 
supports members and providers, helping 
them assist patients in finding care 
and resources. 

These steps may seem small. They are a big 
part of our journey to create more inclusive 
health care.


