THE SUPPORT REFERRAL PROCESS

MENTAL
HEALTH CRISIS SUICIDAL

CRISIS
WITH NO SELF-HARM INTENT

Direct the employee to IF THEY ACCEPT HELP

a support resource that

best meets their needs

(i.e. EAP, local support

resource, etc.) either Take the employee to a If an employee has

by handing them the private office & dial your disclosed they are

contact information or EAP or the Suicide suicidal and they refuse

offering to call the Prevention Lifeline at to speak to crisis

support servicein a 1-800-273-8255. services, consult with

private area where they your HR department or

can talk to a professional the appropriate resource

confidentially. at your company to make
Ask if it is ok for the them aware of the
counselor to talk to you suicidal threat.

before they end the call
so you know if on-site
help (i.e. 911) is needed.

Most crises are not Discuss the appropriate
resolved in a day. Leave the room once the intervention Et%pspto
Following up with the callis connected so the take. Connect with your
employee if/when employee can talk to the EAP or the Suicide
appropriate will remind counselor privately. Prevention Lifelife at
them of your ongoing 1-800-273-8255 if you
support and commitment need guidance
to their well-being. '

& Alert your HR department

if it is a part of your
company crisis protocol.

Follow up with the employee
when appropriate.

If there is imminent danger to yourself or the person in crisis in any scenario, call 911 immediately.
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